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Concurrent Receipt Expanded To Include 

ALL Combat Related Disabilities

And

ALL Service-Connected Disabilities of 50% Or More

Application Forms are available
Concurrent Receipt of military retired pay and VA disability compensation applies to those retirees with at least 20 years of active duty AND reservists who have 20 qualifying years of service (7,200 points no longer needed) and:
 

(a) ANY disability rating of 10 percent or higher that is a direct result of: 

-armed conflict

-engagement in hazardous duty (e.g., flight, diving, parachute)

-performing under conditions simulating war (exercises, field training)

-through presence of an instrumentality of war (vehicles, weapons, Agent Orange, etc.)

This provision is no longer limited to 60% and above.  Eligible retirees will still have to apply for the Combat Related Special Compensation (CRSC).  The effective date for this payment is 1 June 2003 or when first eligible after that date (1 January 2004 for 10%-50% combat-related disability), and payment will be retroactive to that date when the individual’s eligibility has been approved.  Application forms are available at this Retiree Activities Office, Building 1638, 319 K Avenue, Sheppard AFB,  (940) 676-5088 and at SAFB Personnel, Bldg 402.  Forms, information and assistance in completing the forms are available from AFPC, 1-210-565-5000, DSN 665-5000, toll-free 1-866-229-7074; from the US Army, 1-866-281-3254; from US Navy/MC, 1-877-366-2772; on-line from DoD at https://www.dmdc.osd.mil/crsc.   

(b) ANY retiree (20 years active duty or reserve) with a VA approved service-connected disability of 50% or more.  This provision is automatic (no application is required) and begins 1 January 2004.  Payments will be phased in over a 10-year period.  The first year increase, which will show up in the 1 Feb 04 pay, according to the amount of disability is: 

100%, $750;   90%, $500;   80%, $350;   70%, $250;   60%, $125;   50%, $100.

Subsequent year increases will be calculated individually, depending on the retiree’s total retirement pay entitlement.  

CRSC is a special compensation and is tax exempt; retired pay is taxable.  Retirees eligible for both programs will have to choose one or the other.  Switchover at a later date may be chosen if the other program becomes more advantageous.

 
INQUIRIES

  I.  
AUTHORITY FOR AIR FORCE RETIREE ACTIVITIES PROGRAM

  1.
Q:  Authority for establishment of Retiree Activities Office.


A:  Air Force 
Instruction 36-3106 








 II.  MEDICAL, HOSPITAL, TRICARE, DENTAL

1.
Q.  TRICARE Eligibility. (TRICARE Standard/Extra/Prime/TFL/Plus)

A. (1) All retirees and dependents under age of 65 and not Medicare-eligible are covered by  TRICARE Standard/Extra/Prime.  TRICARE Standard/Extra (formerly CHAMPUS) covers all retirees and dependents that have not elected TRICARE Prime.  To determine if TRICARE Prime is available in any given area, go to www.tricare.osd.mil; TRICARE Beneficiaries, Understanding your benefits; select area on map; Network Provider Directory: Select Area;  under Find Provider, if within 50 miles of an MTF, check MTF link to right to determine if the MTF is your Prime PCM; if more than 50 miles, select Primary Care Manager (PCM); enter applicable information and Continue; if at least one provider shows up, TRICARE Prime may be available.  Check with the provider of choice to see if he/she is taking Prime patients. 
(2) Medicare-eligibles are covered under Medicare/TRICARE For Life (TFL).  Beginning 1 Oct 01, Medicare/TRICARE-for-Life is available for ALL Medicare-eligible retirees/dependents/survivors; must be enrolled in Medicare Part B, and information current in DEERS.  
(3) TRICARE Plus is TFL with priority access to Military Treatment Facilities. Enrollment is limited to the number of retirees and dependents determined by the facility commander, and is not available at some MTFs.  Enrollment in TRICARE Plus does not “lock in” the care to the MTF as TRICARE Prime does (or as TRICARE Senior Prime did).  Use of Medicare providers in town is the beneficiary’s choice; however, repeated use of Medicare in preference to MTF may result in disenrollment from Plus if room is needed for more interested persons.
2.
Q.  TRICARE Service Centers


A.  TRICARE Service Center is located in Room H-101, Sheppard Base Hospital.

TRICARE Service Center also located at Ridgmar Square, 1108 Green Oaks Rd., Fort Worth TX 76116.  Ph: (817) 377-5907, 1-800-406-2832

TRICARE Service Center, 5121 A 69th Street Suite 110, Lubbock TX 79424-1601, Ph:(806) 783-6003, 1-800-406-2832

For TRICARE Prime, Extra, or Standard, 1-800-406-2832, follow call options. 

For TRICARE For Life, 1-888-363-5433 

For TRICARE Information on the internet:

www.tricare.osd.mil or call 1-888-DoD-CARE (1-888-363-2273)

E-mail: TRICARE_help@amedd.army.mil
Beneficiary Counseling & Assistance Coordinator (BCAC)

 www.tricare.osd.mil/tricare/beneficiary/bcac_dir.doc
Texas, Oklahoma, Arkansas, and Louisiana are in Region 6 (Southwest)

Ph: 1-800-406-2832

To obtain a current TRICARE Handbook:

All MTFs and TRICARE Service Centers have copies that may be picked up.

If distance is prohibitive, the Handbook may be ordered on-line and mailed directly to a personal address, as follows:

Open:  www.tricare.osd.mil/smart

Click:  TRICARE Store   (Optional: Skip the first two steps, open www.fhinc.net/tricare and proceed with the following instructions.)

Click:  Pulldown arrow, highlight Retiree under 65 or Retiree over 65.  Scroll to TRICARE Handbook, complete ordering information.

The handbook will be delivered in 6 days or so to the requested address.  The TRICARE Service Center at Sheppard Hospital says that it can also be requested by calling the applicable 1-800 regional TRICARE number/Enrollment option (for Region 6, 1-800-406-2832).   

    

3.
Q.  Dental Care for Retirees.

A.  Dental work at Sheppard Dental Clinic is done on space-available basis only, including emergencies. Report to Dental Appointment Desk, Dental Clinic, Base Hospital, sign in on Standby list, and wait in waiting room for a missed/cancelled appointment.

B.  Dental insurance is available to retirees and their dependents through TRICARE Retiree Dental Program (TRDP), administered by Delta Dental Plan of California. Information including exact monthly premiums, and enrollment available at toll-free 1-888-838-8737 or going to website www.ddpdelta.org.

TRICARE Enhances Dental Benefits for Uniformed Services Retirees--Dental benefits for uniformed services retirees and family members enrolled in the TRICARE Retiree Dental Program (TRDP) have been enhanced. Beginning May 1, 2003, the mandatory enrollment period is reduced from 24 to 12 months. The annual maximum benefit per enrollee and lifetime maximum benefit for orthodontic care has been increased from $1000 to $1200. After the mandatory enrollment period ends, eligible enrollees which include uniformed services retirees and their family members; Medal of Honor recipients and their family members; and survivors and family members of deceased retirees or active duty sponsors who served on active duty for more than 30 consecutive days, may continue their enrollment in the TRDP on a month-to-month basis. During the mandatory 12-month enrollment period, TRDP enrollees are covered for basic restorative services, periodontics, endodontics, oral surgery and dental emergencies. After 12 months of continuous enrollment, TRDP enrollees are covered for cast crowns, cast restorations, full and partial dentures and orthodontics for adults and children. 

A directory of participating Delta Dental providers is available on line at www.ddpdelta.org. Retirees and family members may also request a provider directory by calling the Delta Dental Customer Service number at (888) 838-8737. Additional information on TRDP is available at http://www.military.com/Resources/ResourcesContent/0,13964,32421,00.html.  (Military.com, May 12, 2003)

4.
Q.  Medical Records of Retirees and family members.

A.  If previously seen at Sheppard Hospital, contact Outpatient Records, Sheppard Hospital, Ph. 676-3780.  After 2 years of inactivity, the records are pulled and sent to Military Personnel Records Center:

 

NATIONAL PERSONNEL RECORDS CENTER



MILITARY PERSONNEL RECORDS



9700 PAGE AVE 



ST. LOUIS MO 63132-5000

Dependents’ medical records are forwarded to an NPRC depository at 111 Winnebago St., St. Louis, MO 63118-4126 two years after the sponsor retires.

5.
Q.   TRICARE Prescription Plan (Effective 1 Apr 03)

A.  (1) Prescriptions may be filled at any MTF pharmacy at no cost.

      (2) Prescriptions may by filled at local civilian pharmacies at the following co-pays:

(a) at network pharmacies, $3 generic, $9 name-brand for up to 30-day supply,

(b) at non-network pharmacies, $9 or 20% of cost, whichever is greater, subject to      annual deductibles (TRICARE Std, $150/person, $300/family; Prime & TFL, $300/person, $600/family)

(3) TRICARE Mail Order Pharmacy (TMOP), $3 generic, $9 name-brand for up to 90 day supply.  Call Express-Scripts at 1-866-363-8667 by phone, or by e-mail at TMOP.customer.relations@express-scripts.com to ask questions/order refills.   Requests/refills may be made on internet, Express-Scripts.com.  First fill must be requested by mail—have physician write prescription, log on to Express-Scripts.com, print Rx order form, and mail completed form and written prescription to address on the form, or physician may fax prescription, toll-free,  1-877-895-1900.  Physicians may also call 1-877-283-3858 for voice contact.  

6.
Q.  Retiree-At-Cost Hearing Aid Program (RACHAP)

A. RACHAP provides retired service members the opportunity to purchase hearing aids at government cost.  The hearing aids are purchased directly from the manufacturer at substantial savings, often for 1/3 to 1/2 the cost for the same hearing aids sold and fitted in the civilian community.  Unfortunately, the RACHAP is not available to family members.  This is a DoD program NOT associated with TRICARE.  Attempts to involve TRICARE folks in this program will be met with blank stares.

Sheppard AFB, Ft. Hood and Ft. Sam Houston are the MTFs within a reasonable distance of our mailing area at which RACHAP is available.  Contact the nearest MTF for instructions on how to obtain an appointment in the Audiology Clinic.  [Sheppard's procedure requires that the retiree see his local family doctor and obtain a referral.  The doctor should mail the referral to the AUDIOLOGY CLINIC, 149 HART AVE, SHEPPARD AFB TX 76311-3478.  After the referral is received, the Audiology Clinic will call the retiree to make the appointment.]  The MTF Audiologist will perform a complete diagnostic evaluation.  If it is determined that the retiree may benefit from the use of amplification, the Audiologist will recommend a specific hearing aid(s) and prescription, along with the total cost.  At most MTFs, the retiree will be asked to provide payment at the time the hearing aid(s) is ordered.  Upon receipt, the retiree will be scheduled for a Hearing Aid Fitting appointment. 

INSTRUCTIONS FOR USING

THE SHEPPARD AFB PHARMACY TELEPHONE REFILL SYSTEM

The telephone number is (940) 676-5979 or 1-800-467-9379
Listen closely to the recorded message and follow the instructions below.

1. After listening to the welcome message, WHEN ASKED, enter the last 4 numbers of your sponsor's social security number, then press the pound sign (#). For example if your sponsor's social security number is 123-45-6789, you need to press 6789#.
a. NOTE: If you are using a rotary phone you must ignore the instruction for pressing the pound sign and wait until the computer asks for more information.

2. Enter numeric portion of your prescription number, then press the pound sign (#). Omit the letters at the beginning of the prescription number. For example RXA123456 should be 123456#
AT THIS POINT YOU HAVE THREE OPTIONS

a.  To refill the prescription you just entered you must now press 1 (one) to refill it. Next, listen to the message concerning the status of your prescription. The recorded message will notify you that your prescription is being processed and when it will be ready for you to pick it up. If your prescription cannot be processed for some reason and you feel that this is an error you may contact us at (940) 676-6310. 

b.  To check the status of the prescription press 2. Listen to the recorded message. Checking the status of the prescription will not have it processed for refill.

c.  To access drug information; press 3. Listen to the recorded message. Listening to drug information concerning your prescription will not have it processed for refill.

3. To refill another prescription, listen closely to the message then press the keys in the order listed:

• Prescription number
• Pound sign (#)
• Press 1
• Repeat as necessary
4. You may hang up at any time after you have finished with your requests.

5. Refills called in before 4:00 pm Tuesday through Thursday will be ready for pick-up the following duty day after 9:00 am. Refills called in after 4:00 pm on Friday, weekends, holidays, authorized down days and Mondays will be ready for pick-up on the second duty day. All prescriptions are held on the shelf for only 10 days.
III. 
FINANCE, ALLOTMENTS, PAY INQUIRIES, 

1.
Q:  Allotment of Retirees Pay/Pay Changes, Air Force and Army.

A:  (1) Military Pay Section, Bldg. 402, Rm 150, SAFB, Ph. (940) 676-1652, ask for Lucille Adams, 
(2) Cleveland Pay Center, by phone, call 1-800-321-1080 for voice contact, or, by FAX, 1-800-469-6559.

(3) 
by mail, for retirees; Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London KY 40742-7130; 

Annuitants, write to Defense Finance and Accounting Service, US Military Annuitant Pay, PO Box 7131, London KY 40742-7131

(4) Log on to https://mypay.dfas.mil/mypay.asp, with SSN and PIN. 

2.         Q.  Bank direct deposit of Retirees pay.

A.  Retirees ask the Financial Institution (bank, credit union, etc.) of his/her choice to complete a Form 1199, Request for Direct Deposit.  Retirees send request to Cleveland Pay Center: Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London KY 40742-7130; Annuitants send request to Defense Finance and Accounting Service, US Military Annuitant Pay, PO Box 7131, London KY 40742-7131


      NOTE: Annuitants are now paid out of the Cleveland Pay Center.

3.
Q.  Dual Compensation of Retirees in Civil Service positions.

A. (1) Civilian Personnel, Bldg 402, Rm 208, Ph (940) 676-6677

(2) Questions may also be directed to DFAS-CL by phone at 1-800-321-1080, to DFAS-C/PMCAA at 1-800-346-3374; by mail to Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London KY 40742-7130; or to,

(3) US Office of Personnel Management, Retirement Operations Center, PO Box 45, Boyers PA 16017; retire@opm.gov; or 1-888-267-6738.

4.
Q.  Retired Pay to Former Spouse.

A. (1) The Former Spouse Protection Act (1983) gave state courts the right to consider military retired pay as property upon divorce. Division can be from nothing to 50% of disposable retired pay (pay after taxes and court-ordered SBP premiums on former spouse coverage; veteran’s or military disability pay is not included). Retired pay awarded as property is not affected by remarriage. Direct payment from DFAS may be made upon presentation of a valid court order for alimony, child support, or property division. Direct payment is authorized only if the marriage was at least 10 years of the retiree’s active duty, and does not exceed 50% of disposable retired pay as property, with an additional 15% for a garnishment order. 

(2) FSPA also allowed the service member to designate a former spouse as the beneficiary of the Survivor Benefit Plan (SBP). Member can change designation to a new spouse upon remarriage unless prohibited by court decree. If a court so decrees, service member may not change the designation without the written concurrence of the former spouse. The former spouse should submit a written request and copy of the court order to DFAS within one year to insure coverage.

(3) (a) An unremarried former spouse who was married to a service member for at least 20 years, during which the member served 20 years of creditable service (20/20/20 former spouse), or for married for 20 years of which 15 years were during creditable service (20/20/15), and divorced before 1 Jan 85, is entitled to military medical care and CHAMPUS. (b) An umremarried former spouse (20/20/15) divorced after 1 Jan 85 is entitled to medical care for 1 year. Medical benefits for all former spouses cease upon remarriage and can never be reinstated.

(4) An unremarried 20/20/20 former spouse is entitled to full commissary and exchange privileges. Privileges cease upon remarriage, but may be reinstated if the re-marriage is terminated.

(5) For assistance or further information, make an appointment with Legal Assistance Office, 676-4262, or contact MPF Customer Service, Bldg. 402, 676-2225.

5.
Q.  SBP Change or Termination.

A. (1) Coverage can be changed only during an open enrollment period (not in effect now), or when status of enrollee or beneficiary changes; e.g., divorce, death of retiree, children reach 18, or 22 if in school, etc. To make changes, contact Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London KY 40742-7130.

(2) At Sheppard, contact Personal Affairs, Bldg 402, Rm 326, Ph. 676-2984. 

6.
Q.  Social Security Application for Retirement Benefits.

A.  Application may be made in person at a Social Security Administration Office.

      Suggest telephone call to Social Security Administration, 1-800-723-2315, to ascertain supporting documents required, such as Social Security card, birth certificate, DD Form 214, etc.  In event DD Form 214 is not available, it may be obtained by writing or on-line as explained in the following Para. 7.  (General Officers may obtain forms from AFPC, Randolph AFB.) 
7.
Q.  Replacement of Lost Records, including DD 214

A.  Request replacement of lost documents from the National Personnel Records Center:



NATIONAL PERSONNEL RECORDS CENTER



MILITARY PERSONNEL RECORDS



9700 PAGE AVE 



ST. LOUIS MO 63132-5100

Include full name, retired grade, Social Security number, and explanation of requirement (e.g., DD214; record of Awards and Decorations. May be a small fee.)  

Phone: (314) 801-0800

Military veterans and next of kin of deceased former military members may request documents on-line. Access this application at http://vetrecs.archives.gov.  Other individuals with a need for documents must still complete the Standard Form 180; this form can be downloaded from the on-line web site.  

Civilian records are stored at

NATIONAL PERSONNEL RECORDS CENTER 

CIVILIAN PERSONNEL RECORDS

111 WINNEBAGO

ST LOUIS MO 63118

Phone: (314) 801-9250

IV. 
PERSONAL AFFAIRS, CASUALTY ASSISTANCE

1.
Q.  Death of Retiree/Casualty Assistance.

A.  Survivors should first notify Air Force Personnel Center (AFPC) by calling 


      1-800-558-1404 between the hours of 0700-1700, Monday-Friday, Central Time.


      Voice mail available during non-duty hours.
Next, call Casualty Assistance/Personal Affairs, Bldg 402, Rm 326, Darla Prouse, 676-2984, or Traci Pierce, 676-4624.  They handle matters concerning death of Air Force retirees. 


Mortuary Affairs, 676-7427, Bldg 531, provides funeral arrangements for retirees from all branches of service pertaining to military honors  (i.e. Honor Guard & Chaplain, if desired).

Retirees of other services may receive initial assistance from Personal Affairs, but they should contact the nearest facility of their respective parent services.  

2.
Q.  Pay Accrued at time of Death.

A.  Contact Personal Affairs, Bldg 402, Rm 326, Darla Prouse, (940) 676-2984, or Traci Pierce, 676-4624.  Survivors may also contact DFAS 1-800-321-1080, for either retiree’s or annuitant’s death).  Retiree’s retirement pay received the first of the month of death will have to be returned to DFAS, and then a check will be issued by DFAS for retired pay entitlement for that portion of the month preceding the retiree’s death.
3. 
Q.  Change of Beneficiary for Insurance.


A.  For changes in beneficiary of government insurance, refer to Personal Affairs,
      Bldg 402, Rm 326, Ph 676-2984/4624.  Retired military may contact VA, 1-800-669-8477.


      For commercial insurance policy, contact agent or company issuing the policy. 

4.
Q.  Burial Allowance for Veterans.

A.  The focal point for VA questions of all types including burial allowances is the Veterans Counselor, Texas Veterans Commission Office, Bldg 402, Ph. 676-4140. Another office with expertise on these matters is Wichita County Veterans Service Officer, 763-0742.  VA Office phone no. in Waco, TX is 1-800-827-2012.

5.
Q.  Interment Location, possible choices in area.


A.  Private cemeteries in chosen family plots at personal expense and arrangements.


      Dallas-Ft Worth National Cemetery  [2000 Mountain Creek Pkwy, Dallas TX 75104, 

                  (214)-467-3374]                             

      Ft Sill National Cemetery  [24665 N-S Road 260, Elgin OK  73538,  (580) 492-3200]

                  (see Pg 15 of Jan ’03 Retiree Update)

6.  
Q.  Death of Retiree’s legal dependent.


A.  Provide sponsor with current “Death of Retiree Dependent Checklist.” (Copies in this 

      office) A copy of the checklist follows:

   CHECKLIST--DEATH OF RETIREE DEPENDENT

Not necessarily applicable to all cases.  It is designed to serve as a reminder.



1.  Military Personnel Flight (MPF)



     Return dependent's ID card



     Disenroll dependent from DEERS



     Update DD Form 93--Record of Emergency Data



     Change beneficiaries for government life insurance



     Change or terminate SBP



2.  Hospital



     Medical and/or dental records--Notify Patient Affairs Section



3.  Accounting and Finance



     Update pay account to show loss of dependent



     Cancel and/or change allotments concerning dependent



4.  Legal Office



     Update Last Will and Testament



5.  Retiree Activities Office



     Check to see if they can provide any assistance necessary



6.  Social Service/Commitments



     Notify Social Security



     Veterans Administration (if you have loans)



     Department of Motor Vehicles



     Credit Union



     Bank



     Charge cards (credit card companies and stores)



     County Court--if applicable--for probate

 V.
LEGAL AFFAIRS, LAST WILL AND TESTAMENT,

1.
Q.  Last Will and Testament, Power of Attorney, Durable Power of Attorney.

A.  Refer to Legal Assistance Branch, Ph 676-4262,
Building 315 on Avenue F.
VI.
FAMILY SUPPORT, EDUCATION, SCHOLARSHIPS, FINANCIAL AID

1.
Q:  Air Force Aid Society.

A:  Air Force Aid Society Office, Bldg. 796, Ph. 676-4358. Educational loans to parents of dependent school children.

2.
Q:  Air Force Village Foundation.


A:  Air Force Village Foundation, Inc., 4917 Ravenswood Dr., San Antonio, TX


      78227-4300, phone, (210) 677-8989, weekdays 8 AM to 5 PM (Central)


      Air Force Village I, 4917 Ravenswood Dr., San Antonio, TX  78227-4300; 


       (210) 673-2761


      Air Force Village II, 5100 John D. Ryan Blvd., San Antonio, TX 78245-3502; 


       (210) 677-8666


      Air Force Village Marketing, 5100 John D. Ryan Blvd., San Antonio, TX  


      78245-3502; phone (210) 677-8988







3.
Q:  Air Force Enlisted Foundation [Air Force Enlisted Widows’ Home.]

A:  Air Force Enlisted Foundation (Bob Hope Village, Teresa Village), formerly the Air Force Enlisted Widows Home, 92 Sunset Lane, Shalimar, FL 32579-1000, (800) 258-1413, weekdays 7:30 a.m. to 4:30 p.m. (Central). Website: www.afenlistedwidows.org.
   

4.
Q:  Airmen’s Home for Retirees.


A:  U.S. Soldiers’ and Airmen’s Home, 3700 N Capitol St., NW, Washington, D.C.


      20317-0002; Ph. (202) 722-3000, 1-800-422-9988. 





      U.S. Naval Home, 1800 Beach Dr., Gulfport MS 39507-1597, 1-800-332-3527.

5.  
Q.  Educational Entitlement.


A.  Refer to Education Services Office, Bldg 402, Rm 306, Ph 676-6231


      VA Office, Ph. 1-888-827-1000 or 1-888-442-4551

VII.
PASS & ID--AUTO REGISTRATION, ID CARDS, CUSTOMER SERVICE

1.
Q.  Renewing ID Cards--Where can I go to renew my dependents' ID cards? 


A.  There are several RAPIDS locations in or near our mailing area:

Wichita Falls Area:

Sheppard AFB, 82d MSS/DPMPS, 426 5th Ave., Bldg 402, Rm 125, (940) 676-2224/2225

Altus AFB, 97th MSS/DPMPS, 308 N 1st St., Bldg 52, Rm 2601, (580) 481-6559

Fort Sill, HQ USAFACFS, Jones Rd-PAH-ID, Bldg 3162, Rm 102, (580) 422-2560

Dallas/Fort Worth Area:

NAS Ft Worth, 1510 Chennault Ave, [Carswell] (817) 782-5244

301st FW NAS JRB, 301st MSSQ/MSMAC, 1654 Lyons Dr, Ste 7, [Carswell] (817) 782-5680

136th (ANG) Bldg 1525, NAS JRB Ft Worth, Carswell Field, 200 Hensley Ave, (817) 852-3239

807 Med Bde Seagoville, 701 W Simonds Rd, Dallas TX, Rm 115, (972) 287-8692

Central and East Texas Area:

NMCRC Waco, NAV/CORR, 2100 N New Rd, Rm A106, (254) 776-1841

Fort Hood, 761 Tank Battalion, ID Section, Bldg 121, Rm 140, (254) 287-5670/2518

Barksdale AFB, 2nd MSS/DPMPS, 345 David Ave W., Bldg 345, Rm 110, (318) 456-2276

West Texas Area:

Dyess AFB, 7th MSS/DPMPS, 417 3rd St., Bldg 417, Rm 130, (915) 696-2276

NMCRC Amarillo, 2500 Tee Anchor Rd., (806) 372-5589

NMCRC Lubbock, 301 E Regis St., Ste 1118, (806) 765-6657

Before planning a visit to one of the ID Card sites, please call first to verify the information given above, hours of operation, etc.  You may also obtain information from the DoD RAPIDS website, http://www.dmdc.osd.mil/rsl/.   At this site, you can click on Zip Code, enter your     5-digit zip code, and determine the three closest locations, including distance to each.  

2.
Q.  Where can I register my automobile at Sheppard AFB?
A.  Security Forces Sq, Pass and Registration, Bldg 402 Rm 154, 676-4135.  Proof of ownership, liability insurance, drivers license, and positive identification are required.  Hours of operation: Mon-Thu 0730-1700, Fri 0900-1700

3.
Q.  Divorced Retirees needing to change records, return I.D. card, etc.

A. Sheppard area, refer to MPF Customer Service, Bldg 402, Ph. 676-2225/2224.                  ID cards can be returned to any RAPIDS location (see Sec. VII, Item 1).

4.
Q.  DEERS Enrollment/Update of Retirees’ and dependents’ records.

A. At Sheppard, Customer Service, Bldg 402, SAFB, phone 676-2225/2224, or,  

Call toll free 1-800-538-9552, or,

Email at addrinfo@osd.pentagon.mil (this email is not secure), or,

On line at www.tricare.osd.mil/DEERSAddress, or,

Mail to DSO, ATTN: COA

            400 Gigling Rd

            Seaside CA 93955-6771.

DEERS may also be updated at any of the RAPIDS locations listed in Sec. VII, Item 1 above.  

5.
Q.  Application for Decal for Handicapped Parking.

A.  Obtain forms from County Vehicle Registration Office in county of residence. In      Wichita County apply at the Vehicle Registration Office, County Courthouse Annex, 6th and Scott Street, Wichita Falls, TX. Handicapped identification may be by Card or Handicapped License Plate. The card may be used in one or more vehicles. Annual fee is $5.00. There is no extra charge for the license plate. The determination of whether the identification will be permanent or temporary is made by the attending physician. After forms are signed by the attending physician, return to Vehicle Registration for issuance of the card or license plate. Call 766-8201 for further information or for requesting the forms by mail.

6.
Q.  International Vehicle Driver’s License.


A.  American Automobile Association (AAA), 3000 Southwest Frwy, Houston TX, 


      Ph 1-800-392-4353, has forms and information to provide assistance.

VIII.
ADDRESS CHANGES, LOCATOR SERVICE

1.
Q.  Change of Address.

A.  Retirees: call 1-800-321-1080, or write to:

Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London KY 40742-7130

Include retired rank and SSAN.

Annuitants: call 1-800-321-1080, or write to:

Defense Finance and Accounting Service, US Military Annuitant Pay, PO Box 7131, London KY 40742-7131

Include annuitant's SSAN, retired rank and SSAN of sponsor.


      

    Mark envelope “Change of Address”



      Non-Annuitants:  To receive Afterburner, submit change of address to:


       AFPC/DPPTR, 550 C Street W. Ste 11, Randolph AFB TX 78158-4713.



Include sponsor’s retired grade and SSAN.





2.
Q. Air Force Locator Service, Worldwide
A.  The Air Force maintains correspondence addresses of all AF Retirees and Air Reserve 

      Forces personnel as well as the military organization addresses of all active members.

     To contact a retiree, follow these instructions:

· Place a letter to the person being contacted in an envelope, seal and stamp it; show your return address and the addressee’s NAME ONLY.

· Place the envelope inside another envelope along with identifying information about yourself (full name, grade, SSAN, and address, or this information for your sponsor if you are a widow(er) plus a separate sheet of paper showing known data about your friend such as grade, SSAN or serial/service number, date of birth, former duty station, dates of latest known assignments, etc.

· Mail to AFPC/RMIQL, Randolph AFB TX 78150-6001

· Be sure of sufficient overseas postage if you have reason to believe it applies.

3.
Q.  Locator assistance, other uniformed services

· Commanding Officer, U.S. Army Personnel Services Support Center, Fort Benjamin Harrison, IN 46269.  (Army no longer provides locator service for retirees.)

· Chief of Naval Personnel, Navy Department, Washington, D.C.  20370

· The Commandant, U.S. Marine Corps, Washington, D.C.  20380

· Commandant (G-PE-3/TP45), U.S. Coast Guard, Rm 4616, 2100 2nd Street, S.W. Washington, D.C. 20593.

IX.
TRAVEL AND LODGING, SPACE AVAILABLE

1.
Q.  Passport Application.

A. Refer to Bldg 402, Rm 107B, 676-4623 or Main Post Office Building, Downtown, 1000 Lamar St., Ph. 397-5031.

2.      
Q.  Where can I obtain information and purchase tickets for personal travel?

A.  Information, Tickets and Tours (ITT), (940) 676-2302, is the travel agency for personal and leisure travel Air Force wide. At Sheppard, it is located in the Community Center, Bldg. 430, upstairs, at 614 4th Avenue. Airline schedules and tickets, cruises , travel planning, reservations, etc., are available.  SatoTravel, which no longer exists, previously provided the off-duty or leisure travel support.  

3.
Q.  Space Available Travel by Air Mobility Command (AMC). 

A. Air travel by retirees and their dependents is available on a space available basis and with certain restrictions.  Current regulations prohibit dependents from flying Space-Available within the CONUS.  However, for one year, starting 1April 2003, dependents of active and retiree military personnel can accompany them. The test program runs through 31 March 2004.  Space-A travel and sign-up information is available through AMC’s Web site at http://public.amc.af.mil /index.html. 

B. For information on eligibility, schedules of flights, and locations of terminals, the following information is provided for nearby bases 

ALTUS AFB:  Bldg. 178, Altus AFB, OK 73523




Terminal open 0730-1630 Mon-Fri  Flights CONUS and Overseas




Phone:  Comm. (580) 481-6428, DSN 866-6428




Fax: (580) 481-6826
Website: www.altus.af.mil 




Temporary Military Lodging Bldg 24, 24 hours daily




Phone: Comm. (580) 481-7356, DSN 866-7356, VIP (580) 481-7044



DYESS AFB:  674 Alert Ave., Dyess AFB TX, 79607 (no longer a terminal)




Phone: Comm. (915) 696-4505, DSN 461-4505; 

Fax: Comm. (915) 696-2943, DSN 461-2943


Website: www.dyess.af.mil 

Temporary Military Lodging, 441 Fifth St, Dyess Inn, 24-hrs daily

Phone:  Comm. (915) 696-2681, DSN 461-2681, VIP (915) 696-5610

CANNON AFB:  Phone: Comm. (505) 784-2801/2802;  DSN 681-2801/2802

FORT WORTH NAVAL AIR STATION/JOINT RESERVE BASE:  




Bldg. 1423, Fort Worth TX, 76127




Terminal open 0730-1630

Phone: Comm. (817) 782-6288/6289, DSN 739-6288/6289

Temporary Military Lodging, Bldg 1324




Phone: Comm. (817) 782-5393, DV/VIP (817) 782-7614




Fax:  (817) 782-5391



SHEPPARD AFB:  Bldg 1360, Sheppard AFB TX, 76311




Terminal open Normal Duty Hours (No scheduled flights available)




Phone:  (940) 676-2180/6474, DSN 736-2180/6474




Temporary Military Lodging, Bldg. 1600, Ave. J




Phone: Comm. (940) 855-7370, DSN 736-4538, VIP (940) 676-855-2123




Website: www.sheppard.af.mil
TINKER AFB:  Phone: Comm. (405) 739-4630/4339; DSN 339-4630/4339;  FAX: Comm. (405) 739-3826; DSN 339-3826

3.
Q.  Space Available Lodging at Air Force Inns (Stateside only)
A.  Reservations may be made up to 24 hours prior to desired date. 

Call 1-888-AF-LODGE (1-888-235-6343).  Phone numbers for all Air Force Inns are listed on the Lodging Directory of Air Force Services homepage at 

http://www.afsv.af.mil/Database/Lodging/ListingBASES.asp.

4.
Q.  Travels Abroad.

A.  Permission to travel or reside abroad is not necessary unless retiree occupied a 
 sensitive position and has been assigned a TRAVEL RESTRICTION (AFI 205-32).

 X.
MISCELLANEOUS

1.
Q.  Publications - Failure to receive distribution of Afterburner and/or Retiree


Update. 

A.  Both publications use mailing labels prepared from the database maintained by the 


Defense Finance and Accounting Center at Cleveland (DFAS-CL) for AF retirees and annuitants. Ensure that DFAS has your correct mailing address.  Non-annuitants (retirees and surviving spouses not receiving annuity from DFAS) must contact the Retirements Branch at Randolph.  See VIII 1. above.

2.
Q.  Records Repository for Retirees.


A.  Unless arrangements are made at the base of separation for maintaining medical 


records at the local base MTF,  they and all personnel records are sent to the National Personnel Records Center in St Louis. Mailing address is:  National Personnel Records Center (NCPMF), 9700 Page Blvd, St Louis  MO  63132-5100.  Phone (314) 538-4132 for Army records;  (314) 538-4218 for Air Force records.

Dependents’ medical records are forwarded to an NPRC depository at 111 Winnebago St., St. Louis, MO 63118-4126 two years after the sponsor retires.

3.
Q.  Uniform Attire - when permissible to wear.

A.  The dress uniform authorized at time of retirement or that currently prescribed for 
        active duty, may be worn at military ceremonies to include inaugurals, funerals, weddings, parades, etc. (DoD Dir 1334.1; AFI 36-2903)

4.   
Q.  Volunteers interested in working in the RAO.

A.  Obtain the applicant’s name, retired grade, and telephone number. Advise applicant that our Director will attempt to contact them during their next weekly duty shift.
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