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MEMORANDUM FOR
ALL MILITARY RETIREES, SPOUSES AND SURVIVING 


SPOUSES 

FROM:
Retiree Activities Office


82 TRW/CVR


401 K Avenue Suite 7


Sheppard AFB TX 76311-2630

SUBJECT:  Retiree Update

This Retiree Update is an unofficial publication written, edited and published by a member of the Sheppard Retiree Activities Program for the convenience of the Sheppard AFB retired population.  The information or comments herein do not necessarily represent the positions or opinions of DoD, USAF, AETC or 82 TRW.  While editorial effort has been made to assure the accuracy of the information herein, no absolute guarantee of accuracy can be given nor should it be assumed.

HAVE A NEW (CHANGE OF) ADDRESS?
Notify the DFAS Cleveland Pay Center immediately after a change of address:

Retirees: Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London KY 40742-7130     


Ph. 1-800-321-1080;  FAX 1-800-469-6559

Annuitants:  Defense Finance and Accounting Service, US Military Annuitant Pay, PO Box 7131, London KY 40742-7131. 


Ph. 1-800-321-1080;  FAX 1-800-469-6559

Labels for Air Force retirees and annuitants are updated by the Cleveland Pay Center and Air Force Personnel Center at Randolph AFB each mailing.  Labels for other military retirees are updated from parent services periodically, and changes made locally as information is available.  All retirees and annuitants may send address changes to this office, but must also notify the Pay Center to receive correspondence concerning pay.  We cannot change your address for you.  You must do it yourself!
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1.  82D TRAINING WING
a.  Staff Judge Advocate  (Col William Gampel, Judge Advocate)

The Sheppard Law Center offers free legal assistance to retirees and eligible family members.  We are here to serve the Sheppard retiree community, free of charge, in the following areas:

Legal Assistance:  Our attorneys provide free legal advice for eligible clients on many personal, civil law matters.  These services cover a wide range of legal problems from consumer protection to landlord-tenant disputes to family law issues.  To get the best service, please remember to bring in all documentation that may be relevant to your problem.  For example, if you are having difficulties with your landlord, we must review your lease and any correspondence you have sent or received on the matter.  By erring on the side of bringing all potentially relevant documents, you may save yourself a second trip to our office.

In order to get legal assistance, keep two things in mind.  First, if you have already hired a civilian lawyer, we are ethically prohibited from advising you on the same matter.  Second, we provide legal assistance by appointments, which normally are available Monday through Friday.  We also have self-help brochures available on many different topics that may help answer your questions.  The brochures are available in our office.  If the brochure cannot answer your questions, you may schedule an appointment with one of our attorneys.  We cannot provide legal advice over the telephone.  

Legal Documents:  We can draft, free of charge, a number of important documents including wills, living wills, health care powers of attorney, durable powers of attorney, and special powers of attorney for various purposes.  We provide this service Monday through Friday, 0800 to 1600.  Simple powers of attorneys are available on a walk-in basis during these hours.  Documents like wills and complicated powers of attorney require an appointment.  If in doubt, please call for clarification.

Notary Services:  We also provide notary services on a walk-in basis.  A notary is available every duty day from 0800 to 1600.  If your document requires a notary, please DO NOT sign the document before you come to the Law Center.  You must sign it in front of the notary.  Additionally, in Texas, notaries cannot certify copies of documents as “true copies.”

Free Tax Service is available at the legal office from May until December.  From January through April, a separate tax office is set up to assist with federal and state tax returns.  The tax office (VITA) this year is located in Bldg 1121 (the long building directly behind the Enlisted Club).  Hours of operation for permanent party, retirees and dependents are 0900-1600 M-F, walk-ins only.  [To help retirees avoid long waits to receive assistance, a limited number of appointments are available Monday and Wednesday mornings. Call the RAO at 676-5088 for information and scheduling.]

What types of issues are not covered?  By Air Force instruction, our attorneys cannot provide legal assistance in certain areas.  These include criminal matters, official matters in which the Air Force is involved such as pay or personnel problems, complaints about military medical care or claims against the Air Force.  Further, we are unable to provide advice on personal commercial ventures or private business activities.  We also cannot draft real estate documents, separation agreements, divorce decrees or living trusts and we cannot represent clients in judicial or administrative proceedings.

How to find us:  The Law Center is located at 317 F Avenue (Building 315).  Come by and visit us in our new building or call us at (940) 676-4262 to schedule an appointment for free legal services.    

b.  Wing Safety  (Lt Col David W Dale, Chief of Safety)
Safety Tips for Seniors -- It is said that with age comes wisdom. But no matter how old or wise a person you are, the smartest choice you can ever make is to always keep safety in mind when using products that can present safety hazards.  [Ed. Note—anyone else hoping to be a Senior someday might want to heed this message, also.]

Last year, more than one million people over the age 65 were treated in hospital emergency rooms for injuries associated with products they live with and use everyday. With the senior population in our country soaring and the "baby boomers" closing in on their sixties, this number of injuries could easily double over the next 20 years. That's why it's important for you to start spotting safety hazards and taking some simple steps to correct them--before you become a senior statistic!

Take a walk through your home, and use the following checklist to spot possible safety hazards. When/if you spot a potential problem, take the appropriate action to fix it IMMEDIATELY!  Don't put it off until later because you may forget about it until an accident or injury reminds you!

· Kitchen -- All appliances should bear the Underwriters Laboratory (UL) mark. Check the range/stove area; all electrical cords for fraying/cracking; step stools for splitting/cracking materials; and throw rugs for tripping hazards like bumps and turned-up corners. 

· Living Room -- Check all rugs/runners; electrical cords; lamps and other lighting; inspect the fireplace and chimney for fire hazards; and make sure all passageways are clear. 

· Bathroom -- All small appliances should bear the UL mark. Check bathtub/shower, rugs and mats for slipping hazards; hot water for possible burn hazard; and cabinets for safe storage of medications. 

· Bedrooms -- Check rugs and runners; electrical and telephone cords; and make sure the area around the bed is clear of items that could cause tripping. 

· Basement/Garage/Workshop -- All power tools should bear the UL mark. Check fuse and breaker boxes for possible malfunction and shock/fire hazards; cords on tools and extension cords; and lawn/garden tools and supplies. Check for proper ventilation and storage of flammable liquids. 

· Stairs -- Check for proper lighting on/around stairways; handrails and steps for possible defects/weaknesses; and stair coverings for possible tripping hazards. 

Not even the safety professionals at UL can guarantee accidents will never happen. But this household safety information can improve your odds and help you stay "on the safe side."

Error Fuels Base Service Station Blaze.  (Contributed by 37 FTW/PA)  [Ed. Note: ANYONE who even occasionally buys gasoline in containers separate from the vehicle fuel tank, is strongly encouraged to read this article.  The outcome of this could have been much worse.  A small portion of the videotape of this event was shown on national news on December 13, 2002.]  

A 50-year-old retired technical sergeant was severely burned on both legs recently after static electricity ignited gasoline as he filled gas cans in the bed of his pickup truck at the base shoppette at Lackland AFB, Texas.  A placard on the gasoline pumps warns motorists to put gas cans on the ground to fill them, but people might not notice them.  Safety officials long have warned people not to fill gas cans sitting inside vehicles or in truck beds because of the danger of gasoline vapors being ignited by static electricity. In a video of the incident, the man is seen standing in the bed of his pickup as he fills five 5-gallon gas cans (three plastic and two metal) over a period of several minutes before a flash fire erupts. 

A former safety said the retiree "did one of the classic things you shouldn't do ... refueling external gas cans (above ground) with plastic or rubber shoes on. This is an extremely textbook case of static electricity igniting an instantaneous fire…I saw the flame, and I told him to jump," he said. "He dropped the hose, which sprayed gas all over the truck. I told him to jump and run, which would have been really a good thing to do, but instead, he tried to throw the 5-gallon can that he had just fueled out the back to get it away from his truck, and that started the whole area on fire.  So now he's on fire, the back of the truck's on fire, and the can that just hit the ground started a big fire behind the truck." 

The man ran between the burning truck and the pump toward the store before he dropped and rolled on the pavement. Firefighters arrived on scene within two minutes and extinguished the blazing truck five minutes after arriving. 

Another related hazard is getting back into a car and not touching a metal ground before returning to the refueling nozzle and causing a static electricity spark. (Air Force Retiree News, 12/13/02)

 Refuel Safely by Stopping Static Electricity Build-up.   The Army and Air Force Exchange Service (AAFES), which operates service stations worldwide, wants to remind motorists of the importance of avoiding potential problems with static electricity at the gas pump.

Safe Refueling and Fuel Handling Guidelines for Consumers American Petroleum Institute and the Petroleum Equipment Institute have provided the following consumer refueling and fuel safety guidelines that will help keep you and your family safe when refueling your vehicle or filling up gasoline storage containers:

*       Turn off your vehicle engine while refueling. Put your vehicle in park and/or set the emergency brake. Disable or turn off any auxiliary sources of ignition such as a camper or trailer heater or gas refrigerator, cooking units, or pilot lights.

*       Do not smoke, light matches or lighters, or use cell phones while refueling at the pump or when using gasoline anywhere else. 

*       Use only the refueling latch provided on the gasoline dispenser nozzle, - never jam the refueling latch on the nozzle open. 

*       Do not re-enter your vehicle during refueling. 

*       In the unlikely event a static-caused fire occurs when refueling, leave the nozzle in the fill pipe and back away from the vehicle.  Notify the station attendant immediately.

*       Do not over-fill or top-off your vehicle tank, which can cause gasoline spillage. 

*       When dispensing gasoline into a container, use only an approved portable container and place it on the ground when refueling to avoid a possible static electricity ignition of fuel vapors. Containers should never be filled while inside a vehicle or its trunk, the bed of a pickup truck or the floor of a trailer.  Only store gasoline in approved containers as required by federal or state authorities. Never store gasoline in glass or any other unapproved containers.

*       When filling a portable container, manually control the nozzle valve throughout the filling process. Fill a portable container slowly to decrease the chance of static electricity buildup and minimize splattering.  Fill container no more than 95 percent full to allow for expansion. Place cap tightly on the container after filling - do not use containers that do not seal properly. If gasoline spills on the container, make sure that it has evaporated before you place the container in your vehicle. Report spills to the attendant.

*       When transporting gasoline in a portable container make sure it is secured against tipping and sliding, and never leave it in direct sunlight or in the trunk of a car.

*       Use gasoline as a motor fuel only. Never use gasoline to wash hands or to clean parts. 

For more information on avoiding static electricity build-up at the pump, and other safe motor fuel refueling, storage and handling, see API's web site at http://www.api.org/consumer, and PEI's web site at http://www.pei.org/static.   (Air Force Retiree News, 12/13/02)

2.  82D MEDICAL GROUP   (Col Theresa M. Casey, Commander)

Emergency Room to Get a Face Lift.  On 2 January 2003, a construction project will begin to renovate the Emergency Services Department (ESD) at the 82d Medical Group.  These updates are necessary to bring the ESD in compliance with current building codes, and enhance our ability to provide security for our patients and staff members.

In order to facilitate this project, the ESD must move from its current location on the first floor.  The hospital leadership and facilities management personnel evaluated all options to find a temporary location for the ESD.  It was decided to temporarily move to the third floor.  This option was selected because we could not safely provide patient care in our emergency room during the renovation.  Our highest priority is to provide safe and quality patient care for the urgent needs of all our beneficiaries.  However, moving the ESD to the third floor requires that changes must be made in how the 82d Medical Group will handle emergency services.   

1.  What changes will occur at the ESD?


Answer: The ESD will be designated as an Acute Care Clinic (ACC) and paramedic ambulance services will be operated out of the base fire department.

2.  What kind of services would I expect from an acute care clinic?


Answer: The ACC is designed to evaluate and treat “non-emergent” conditions i.e. minor burns, sore throats, flu like symptoms, colds, simple headaches, minor sprains and strains, etc.  

3.  What kinds of services require evaluation and treatment in an emergency room?


Answer: The ACC is not designed to handle conditions that warrant emergent evaluation and treatment i.e. heart attack, cardiac chest pain, severe headache or stroke, severe respiratory distress (emphysema, COPD), major trauma, massive uncontrolled bleeding, vaginal bleeding during pregnancy, other pregnancy related problems, etc.

4.  What do I do if I have an emergency?


Answer: If someone has an emergency threatening life, limbs, or eyesight, DO NOT come to the ACC at the 82d Medical Group.  Instead, call 911 or drive directly to United Regional Health Care System’s Eleventh Street Emergency Room, or your local emergency room if you live outside the Wichita Falls area.  We have made an agreement with United Regional Health Care System that most all emergencies will be seen at their Eleventh Street campus Emergency Room.  Women with OB emergencies should continue to go to the 8th Street campus.  On-base emergency responses will be handled by the paramedics based at the fire department.  Off-base emergency responses will be handled by American Medical Response (AMR).  

5.  How do I access acute care services?


Answer: If at all possible, try to make a same day appointment with your Primary Care Manager (PCM) by calling 676-1847.  Remember, your PCM is the one who knows you and your family the best.  However, if you are unable to get an appointment and need to be seen that day then come to the ACC.  The ACC will be open twenty-four hours a day, seven days a week.  Go to the hospital main entrance located on the circular drive.  Follow the signs to the main elevators and go to the third floor.  The ACC is located immediately adjacent to the elevators.  Patients will be seen in order based upon priority of care.  If you have questions call the ACC at 676-2333.

6.  Will I be charged for emergency services received at United Regional Health Care System?

Answer: Anyone covered by TRICARE should seek treatment at the nearest emergency department right away if care is needed to safeguard life, limb, or eyesight.  However, if the care you received is not considered emergent, additional cost may be incurred.  Retirees covered under TRICARE Prime will pay $30 co-pay per visit.  All others costs will be based on applicable health plans.  Please review you policy or consult your representative to determine any out-of-pocket costs associated with an emergency room visit.

7.  When will these changes take into affect?


Answer: Emergency services will be moved to United Regional on 2 January 2003.  Acute Care Clinic services for all patients will be located in the Student Health Clinic area on 2-3 January 2003.  This will allow the ESD personnel to move equipment to the third floor.  The official opening of the ACC located on the third floor will occur at 0700 hours on 4 January 2003.

Team Sheppard Medics are committed to providing high quality care for our active duty, retiree, and family member beneficiary populations.  The renovation project and subsequent changes to ESD operations are essential to meet our objective of taking care of you!

3.  82D MISSION SUPPORT GROUP  (Col J R Tillery, Commander)
a.  82D Mission Support Squadron   (Maj Timothy Newman, Commander)

Tax Forms To Be Available Online.  Army News Service reports that beginning in January 2003, the Defense Finance and Accounting Service will make 2002 W2 tax forms (1099R for retirees) available online through the DFAS MyPay system (formerly called EMSS).  A personal identification number is needed to access personal accounts. Service members, retirees and civilian employees can go to http://www.dfas.mil/ and click on "myPay" which is under the "Money Matters" heading. (See related article in NICE TO KNOW ITEMS, this issue)

Personnel who do not have EMSS access may fax the following information to (210) 522-5800 or DSN 580-5800:

1. Name and SSN

2. Copy of your military ID card 

3. Daytime phone number

4. Signature

5. Annotate the top of the sheet "EMSS Access Request"

Your account will be accessible within 2-3 working days.  However, DFAS will not send you any notification that your account is ready.  Your initial login pin will be defaulted to the last 5 digits of your SSN.  Then the system will automatically request you to change your password for security reasons.  Some of the other finance actions that can be performed online to date are: purchasing savings bonds, managing allotments, viewing and printing travel vouchers (PCS) and leave and earning statements.   

Customers with questions about 'MyPay' can call customer support at 1-800-390-2348, Monday through Friday between 7 a.m. and 7:30 p.m. EST. More information on pay and benefits, and a tax guide may be obtained at www.military.com/Resources.

 Military Personnel Flight Customer Service Hours Change--Applications for retiree and family member ID cards may be made at the Customer Service Office in Bldg 402, Room 125.  Hours of operation for retirees are Monday, Tuesday, Thursday, and Friday:  0800 – 1700; Wednesday:  0900 – 1700.  Any questions concerning the ID card process can be directed to the MPF Customer Service Office at (940) 676-2224/2225.  

It is recommended that customers call before traveling to confirm the office is open, and to be sure that proper documentation is brought in with them.

Education Services Center (ESC) can provide assistance to retirees.  Professional guidance counselors can discuss your education plans, college information, requesting of transcripts to include the Community College of the Air Force and Veterans Educational Benefits.  Some College level examinations are available for a fee.  The ESC is located in Building 402, Room 306.  Hours of operation are walk-in, Monday-Thursday, 0830 to1630.  Appointments are available on Friday by calling 676-2811 or 6231.

b.  82D Security Forces Squadron  (Maj Paul J Kasuda, Commander)
Pass and Registration has moved to a new location.  The new location is in Building 402.  This is the F. Kelley Ezell Center, more commonly referred to as the Military Processing Facility (MPF). 
Requirements for registering a motor vehicle are:

· Military, Civil Service, AAFES, or AETC (SHEPPARD AFB only) ID

· Current driver's license (with endorsement)

· Current proof of insurance

· State registration, title, or duplicate title (copies are accepted)

c.  82D Services Division  (Mr. James Hale, Chief of Services)  

Information, Tickets and Tours Office—ITT, located in bldg 430, has moved upstairs.  We are open 8 a.m. - 6 p.m. Monday – Friday for Leisure, Tickets & Travel (located in Café area of Community Center).  Quotes are available until 5:30 p.m., tickets until 6 p.m.  Balloon & Gift Shop hours:  Monday – Friday from 10 a.m. – 4 p.m.  For information, call Denise at 676-2302.  

4.  COMMISSARY (DeCA)  (Michael A. Cox, Store Director)

Scholarships Applications Available for Military Children.  The 2003 Scholarships for Military Children program, administered by the Fisher House Foundation, opened Nov. 1 and the burning question is, “How has being the child of a military service member influenced your educational goals?” That’s the essay topic for 2003. 

Applications and criteria for the program can be downloaded from http://www.commissaries.com or http://www.fisherhouse.org.  They can also be picked up at any commissary customer service office. Deadline for returning applications to a commissary, by hand or mail, is Feb. 21, 2003. That’s the date they must be received at the commissary, not just postmarked. Two Sheppard dependants won scholarships last year, said Michael Cox, Store Director.  “I look forward to a bigger and better program this year” he added. 

CertifiChecks Now Available.  Commissary gift certificates are now available for the holidays, or anytime, online at www.commissaries.com. Anyone may purchase the gift certificates, but only authorized commissary shoppers can redeem them at the commissary. The gift certificates, good at any commissary, are available in a variety of denominations ranging from $5 to $100. The certificates may also be purchased at 1-877-770-GIFT (4438), toll free in the United States only. Purchasers overseas can save money by ordering through the online link at the website.  A charge of $4.95 pays CertifiChecks’ costs for printing, mailing and handling of up to 20 certificates going to the same address. Additional fees apply for special handling and for orders over $300.
5.  FOR THE LUBBOCK/PANHANDLE AREA, Lubbock Satellite Retiree Activities Office,

    (Douglas G Carlson, Maj, USA, Ret., Director) 

In the September 2002 issue of our Newsletter I provided a brief history of the “Lubbock Satellite Retiree Office.”  As you probably already know, volunteers staff the Air Force Retiree Offices worldwide.  These offices were established to support the retiree community.  The resource is a valuable asset to the active duty and retired communities.  It provides continued involvement by retired members with the military.  This involvement allows the retiree to assist others in the retired community; provide and receive information from active duty sources pertinent to the retiree and his family; widow assistance, etc.  The Retiree Activities Office has communication links that enable immediate access to data requested by retirees.

When we opened the office in Lubbock we had thirteen (13) volunteers, people who operated the Reese AFB Retiree Activities Office.  Presently there are only four (4) of us actually running the office.  We are still going strong, but I sure would like to have more volunteers, any branch of the military services will do!  We have a monthly get-together, and we would really like other military retirees to join us to help run the office and HELP YOU.

Other Matters:  Cannon AFB is responsible for providing casualty assistance for all Air Force survivors in the Lubbock and Amarillo areas in the event of a retiree’s death. The Casualty Assistant Representative (CAR) is Mr. Darrell Keith.  He knows where to refer assistance calls for the Army, Navy, Marines and Coast Guard requestors.  He can answer your questions concerning the Survivor Benefit Plan (SBP) or the Air Force Casualty Assistance program. He can be contacted at 1-505-784-2562, or e-mail at darrel.keith@cannon.af.mil.  

ID Cards can be renewed at the following facilities in West Texas: 

Cannon AFB, 27 MSS/DPMPS, 110 Sextant Ave, Bldg 600, Rm 2027, (505) 784-2659

Dyess AFB, 7th MSS/DPMPS, 417 3rd St., Bldg 417, Rm 130, (915) 696-2276
Navy/Marine Corps Reserve Center (NMCRC) Amarillo, 2500 Tee Anchor Rd., (806) 372-5589
NMCRC Lubbock, 301 E Regis St., Ste 1118, (806) 765-6657

It is important to call before going to those locations to assure yourself of any questions you may have and to assure their equipment is operational at the time you want to visit.  In Lubbock, the scheduled time for ID transactions is 8:00 a.m. to 3:00 p.m., Tuesday and Thursday.

TRICARE (Standard, Extra, Prime) and TRICARE For Life:  There is an outstanding representative, Lorna Shouse, located at the TRICARE Service Center, 5121A 69th Street in Lubbock.  Call (806) 783-6003 for questions on coverage or pharmacy benefits.  Claims involving other health insurance (OHI) and involvement with TRICARE For Life can be discussed and resolved at this office.  (Note:  There is a TRICARE Service Center in the hospital/clinic area at Cannon AFB)

For information or assistance concerning military retiree affairs, contact the LSRAO by:

Telephone No.
(806) 749-3728

FAX No.
(806) 744-5702

E-mail Address:
lsrao@door.net
6.  NICE TO KNOW ITEMS

DFAS to mail tax forms 1099R by mid-January.  The 2002 1099R tax forms for all DoD military retirees, annuitants, and former spouses who receive pay as a result of a court ordered division of community property were to be mailed by Jan. 15, 2003 to the home addresses on file with DFAS.
Those who do not receive their 1099Rs by Jan. 31, or have questions, should call (800) 321-1080 or (216) 522-5955.  When calling to request a reissue of the 2002 1099R, press 1 when prompted, and the call will be forwarded to the next available Customer Service Representative. Callers should expect to receive the reissued 1099R approximately seven business days after the initial request.  Customer service representatives are available Monday - Friday, 7 a.m. to 7:30 p.m. EST (except federal holidays).  Paydays, the first business day of each month, and Mondays are the busiest days.  Beginning Jan. 11 until Feb. 15, Saturday service will be available from 7 a.m. - 3:30 p.m. EST.  Customers may also write to the following addresses for service and are reminded to always include the Social Security number and signature in all correspondence.

Retirees:  Defense Finance and Accounting Service, U.S. Military Retired Pay, 

P.O. Box 7130, London, KY 40742-7130  Fax: 1 (800) 469-6559 

Annuitants:  Defense Finance and Accounting Service, U.S. Military Annuitant Pay, 

P.O. Box 7131, London, KY 40742-7131  Fax: 1 (800) 982-8459 

If a 1099R is not received, it is probable the recipient's address on file at DFAS is not correct. There are several ways customers can update addresses to ensure delivery of 2002 1099R, Retired Account and Annuitant Account Statement.

* Log onto www.dfas.mil and click on "Contact DFAS."  Scroll down the page to the appropriate title, i.e., Retiree Pay or Annuitant Pay.  For Annuitants, simply complete the form and send.  For Retirees, scroll down and click on questions or comments regarding retired pay.  Select "Military Retiree," then fill out the data fields.  After you have completed your inquiry, click "Submit" at the bottom of the page.  Email inquiries will be answered in five to seven business days. 

* Use the Employee/Member Self Service (E/MSS) at http://emss.dfas.mil. 

* Call 1-800-321-1080. 

* Send a letter or fax to the address previously listed. 

Marital status changes: If your marital status has changed due to marriage, divorce, or death, your Survivor Benefit Plan election may need to be updated.  Send a copy of the marriage certificate, divorce decree, or death certificate along with a brief letter to update your SBP election.  Include your Social Security number and signature.   Submit your request to the address or fax number listed above.

Retirees should note that changing an SBP election does not automatically change beneficiary information for arrears of pay (AOP).  The arrears of pay are any unpaid monies due the retiree up to the date of death. Complete a Change of Beneficiary form to update your AOP beneficiary(ies). You may request these forms by contacting the Retired and Annuity Pay Contact Center at the phone number listed above.  (Air Force Retiree News, 12/10/02)
TRICARE Handbook available for beneficiaries, providers.  The 2002 TRICARE Handbook is now available for distribution to beneficiaries and providers worldwide. 

The new handbook highlights all three TRICARE options -- Prime, Standard and Extra -- and the many health care programs and benefits added since the 1997 edition.

New topics and benefits covered include TRICARE For Life, TRICARE Prime Remote for Active Duty Family Members, TRICARE Plus, Travel Reimbursement, Chiropractic Care, TRICARE Senior Pharmacy Program, TRICARE Dental Program, Debt Collection Assistance Officer Program, Beneficiary Counseling and Assistance Coordinator Program and more. 

The new handbook can be picked up at any TRICARE service center or MTF, and is available to sponsors and their family members upon request [see below].  An electronic version is available for viewing or downloading at http://www.tricare.osd.mil/TricareHandbook/.  

Sponsors and family members with TRICARE questions or in need of assistance are still encouraged to contact their local beneficiary counseling and assistance coordinator, health benefits adviser, or TRICARE service center representative. A list of toll-free TRICARE telephone numbers is available in the handbook and at http://www.tricare.osd.mil/main/tollfree.htm. 
   (Air Force Retiree News, 11/15/02)
The TRICARE Handbook can be delivered to any home address by ordering it on the Internet:

Open:  www.tricare.osd.mil/smart

Click:  TRICARE Store

(Optional: Skip the first two steps, open www.fhinc.net/tricare and proceed with the following instructions.)

Click:  Pulldown arrow, highlight Retiree under 65 or Retiree over 65.  Scroll to TRICARE Handbook, complete ordering information.

The handbook will be delivered in 6 days or so to the requested address.  The TRICARE Service Center at Sheppard Hospital says that it can also be requested by calling the applicable 1-800 regional TRICARE number/Enrollment option (for Region 6, 1-800-406-2832).   

    (Editor, Retiree Update, Sheppard RAO)

Un-Confusing the TRICARE For Life ID-card puzzle.  Want to know whether you need to update your Uniformed Services Identification Card to use the program?  Want to know the difference between updating your Defense Enrollment Eligibility Reporting System (DEERS) record and obtaining a new ID card?  Want to know why the back of your ID card reads "Civilian No" and your friend’s or family member's card reads "Civilian Yes?" 

If you are a sponsor, age 65 or over, eligible for Medicare Parts A and B, and have purchased Part B, you do not need to update your current ID card to receive health care under TFL -- even if the medical eligibility status printed on the back of your ID card indicates "Civilian No." 

Medicare Part B is required for TFL eligibility.  If you have used TFL and have received a TRICARE explanation of benefits statement that TFL has paid your claims, you do not need to notify DEERS that you have Medicare Part B. Your Medicare Part B information has been picked up in a data match with Medicare. You do not need to update anything in DEERS other than changes in your residence, mailing address or family member status. 

If you haven't used TFL yet, or don't think that your Medicare Part B information is being picked up during TFL claims processing, you may call your regional managed care support contractor or visit your nearest military personnel office that has an ID-card facility and have them register your Medicare Part B enrollment status in DEERS.

If you visit an ID-card facility, you should take your Medicare card with you. You may go online to locate the nearest personnel office or ID-card facility at http://www.dmdc.osd.mil/rsl or call 1-888-DOD-LIFE (1-888-363-5433) for these locations and other information about TFL. You do not need to obtain a new ID card when you add your enrollment in Medicare Part B because you are only updating your record. 

If you are a family member, survivor, or TRICARE-eligible former spouse age 65 or over, eligible for Medicare Parts A and B, and have purchased Part B, you need to look at your ID card and see if it has expired. If you have an expired ID card, you should visit or contact the nearest military personnel office that has an ID-card facility to have a new ID card issued. 

You may go online to locate the nearest personnel office or ID-card facility at http://www.dmdc.osd.mil/rsl or call 1-888-DOD-LIFE (1-888-363-5433) for these locations and other information about TFL.

Individuals not able to travel should contact the nearest ID-card facility for instructions on renewing ID cards by mail. To renew your ID card, you must have a pre-verified application form titled "Application for Uniformed Services Identification Card -- DEERS Enrollment, DD Form 1172." If your sponsor is alive, your sponsor must sign the form in front of a notary public or other authorized verifying officer. If you are a survivor, you should contact your local ID-card office to inquire about the required documents to obtain an ID card. 

ID cards are current for four years, unless you turn 65 during the four-year period. Turning 65 is another reason your ID card's medical eligibility status will expire. 

If you are age 65 or over and have recently updated your ID card, your medical eligibility status printed on the back of your ID card might show as "Civilian Yes."  You are eligible for TFL. 

If you have had no reason to update your ID card (it hasn't expired and you haven't recently turned 65, that is, you turned 65 a couple of years ago), your medical eligibility status printed on the back of your ID card might show as "Civilian No." You are not required to update your current ID card to receive health care under TFL. The next time you update your ID card, the medical eligibility status will be changed. 

To verify your eligibility in DEERS, you may call the Defense Manpower Data Center Support Office toll free at 1-800-538-9552 or TTY/TDD: 1-800-363-2883 for speech or hearing impaired. If you require additional information on enrolling in Medicare Part B, contact the Social Security Administration toll free at 1-800-772-1213 or TTY/TDD: 1-800-325-0778 for speech or hearing impaired.

Additional information on Medicare is available at http://www.medicare.gov and up-to-date information on TFL is available on the TRICARE Web site at http://www.tricare.osd.mil/tfl.
        (The Retired Officers Association, Benefits Information Update, November 2002)

DoD/VA pilot program tests delivery of TRICARE prescription refills.  Three military installations are testing a program that may eventually expand to TRICARE beneficiaries worldwide.  The test program joins the forces of the Department of Defense and Department of Veterans Affairs to provide TRICARE beneficiaries with a new pharmacy benefit that delivers prescription refills by mail. 

The DoD/VA MTF Refill Mail Service (MRMS), a joint initiative with the VA's Consolidated Mail Outpatient Pharmacy (CMOP) program, is ramping up at three sites - Darnall Army Community Hospital, Fort Hood, Texas; the Naval Medical Center, San Diego, Calif.; and the 377th Medical Group, Kirtland Air Force Base, N.M.

"The VA has more than 40 years of success providing eligible military veterans refills of prescription medications by mail," said John Ogden, chief consultant, VA pharmacy benefits management group. "The pilot program will test the impact of DoD shifting some of its pharmacy refill workload to various regional CMOP pharmacies operated by the VA," Ogden said. 

The MRMS/CMOP is different from the DoD National Mail Order Pharmacy (NMOP) program, which dispenses prescription medications to TRICARE beneficiaries. Beneficiaries using NMOP pay a copayment for each prescription filled. The DoD/VA CMOP does not require copayments and only involves MTF refills. If successful, the pilot program may lead to future expansion to TRICARE beneficiaries worldwide. (Air Force Retiree News, 10/02/02)
Delta Dental wins renewal for TRICARE Retiree Dental Program.  The TRICARE Management Activity (TMA) of the Department of Defense has awarded the company a five-year renewal of the contract to administer the TRICARE Retiree Dental Program (TRDP).

The TRDP will continue as a national, combined fee-for-service/preferred provider program that offers enrollees access to any licensed dentist in all 50 states, plus the District of Columbia, Puerto Rico, Guam, the U.S. Virgin Islands, American Samoa, the Commonwealth of the Northern Mariana Islands and Canada. While enrollees may seek care from any licensed dentist in the service area, optimal benefits will be available to those enrolled retirees and their family members who choose a participating dentist.

The new contract for the TRDP reduces the mandatory enrollment obligation to only 12 months, after which enrollees can remain in the program on a month-to-month basis. Additionally, the waiting period for a full scope of benefits has been reduced to just 12 months, after which 50 percent coverage for crowns, bridges, full/partial dentures and orthodontics goes into effect. The program continues to carry a $50 per person, per year deductible, but now also includes a family cap of $150 and an increased annual maximum amount of $1,200 against which preventive and diagnostic services are not counted. Coverage for these services, as well as for basic restorative services, periodontics, endodontics, oral surgery and dental emergencies is available immediately on the effective date of coverage. Crowns, bridges, full and partial dentures and orthodontics are available after only 12 months continuous enrollment.

As with the current TRDP, eligible retirees and their family members can find answers about the program as well as enroll using Delta's dedicated TRDP web site at www.trdp.org, or by calling the toll-free number at 1-888-838-8737.

FY2003 National Defense Authorization Act FY2003 (Public Law 107-314) was signed into law on December 2.  Of special interest to a limited number of retirees on VA disability, the act includes a provision for some to draw concurrent receipt of military retired pay and VA disability compensation.

Among other things, the Act provides active duty, Guard and Reserve personnel a 4.1% to 6.5% pay raise (depending on grade and years of service) and 8% housing allowance increase as of January 1, 2003.  It also substantially eliminates the disability offset to retired pay for certain retirees with at least 20 years of active duty and (a) any disability rating that is associated with a Purple Heart, or (b) a disability rating of 60% or higher that is due to a combat-related or operations-related disability.  Eligible retirees will have to apply for this new compensation.  The effective date of the new payment will be June 1, 2003.

Unfortunately, it will be four or five months before we'll know what the final rules are or how or where to apply.  Disabled retirees are urged to be patient and avoid sending inquiries to the Defense Department until the rules are announced.  The responsible Pentagon officials are working to build the new program, and it's counterproductive to make them spend time processing inquiries when they haven't yet had time to figure out the answers.

(The Retired Officers Association, Legislative Update, 12/06/02)

Changes in Social Security, Medicare payments and costs for 2003.  The first of this year, Social Security payments to beneficiaries increased 1.4 percent, while Part B premiums increased from $54 to $58.70 per month, the deductible for hospital, skilled nursing facility, and some home health care increased from $812 to $840.  Other costs have also changed; more information is available at 1-800-MEDICARE (1-800-633-4227) and, for hearing and speech impaired, at TTY/TDD: 1-877-486-2048.  Information concerning the Social Security Cost of Living increase for 2003 can be found at http://www.SSA.gov.  (Air Force Retiree News, 10/23/02)

DFAS launches improved Internet service called “myPay”.  Members of the retiree community can now enjoy improved services from "myPay" to manage their pay account information more easily and more securely than ever before.

Formerly known as E/MSS, myPay allows retirees and annuitants as well as active, Reserve, and Guard members and civilian employees to take charge of their pay accounts online at http://mypay.dfas.mil.  With myPay, customers can perform the following activities by simply using their existing E/MSS Personal Identification Number (PIN):

* View, print and save leave and earnings statements 
* View and print tax statements (military members will have this available in Jan. 2003) 
* Change federal and state tax withholdings 
* Update bank account and electronic funds transfer information 
* Manage allotments 
* Edit address information 
* Purchase U.S. Savings Bonds 
 (Features vary by Armed Service and status.) 

It’s easy to use, secure, and saves money -- myPay's new design helps customers find the information they want and complete any transaction in just three clicks.  Available nearly 24 hours a day means no waiting in lines or on the phone.  It also improves customer confidence by providing clear confirmation messages along with strong encryption and secure sockets layer technology with the user's social security number and PIN to safeguard information from unauthorized access.  Using myPay can save millions of dollars in printing, postage and customer service costs.  The service provides leave and earning statements online, so customers can turn off the print version of their statements and save Uncle Sam money.  Additional savings are possible from costs associated with traditional customer service activities that can be eliminated by satisfying common questions and account updates online.

Customers who have been using E/MSS can continue to use their PIN at mypay.dfas.mil. Military retirees and annuitants who need a new PIN should go to the web site, click on "need new PIN?" 

All customers with questions about myPay can call customer support at 1 (800) 390-2348, Monday through Friday between 7 a.m. and 7:30 p.m., ET.  (The Retired Officers Association, Benefits Information Update, November 2002)

Digitized bugle studied for use at military funerals.  The Department of Defense is studying the use of a "digital" bugle to render taps at veterans' military funerals.  The digital unit won't replace trained buglers, but it is an alternative to the audiotapes and compact discs that have been used at many military funerals in recent years. It consists of a standard bugle that has a special electronic device inserted into its bell.

The National Defense Authorization Act 2000 authorized the playing of taps at veterans' military funerals. However, the entire U.S. military has only about 500 buglers while more than 1,800 veterans pass away each day, precluding a live bugler at every service, which is not only the department's desire, but also that of many of our veterans' families.  (Air Force Retiree News, 10/30/02)

Dallas-Fort Worth National Cemetery.  In operation only two and one half years, interments at the D-FW National Cemetery [2000 Mountain Creek Pkwy, Dallas TX 75104, (214) 467-3374] surpassed 6,125 as of 26 March 2002, a burial rate exceeded by only one other of the 120 cemeteries operated by the Department of Veterans Affairs.  That beautiful new cemetery now sports a 180- pole Avenue of Flags.  All the flags are burial flags donated by next of kin.  The 20 ft. poles and flags go up and come down four times per year:  Memorial Day, Flag Day, Independence Day, and Veterans Day.  The flagpoles were provided by donations to the Texas National Cemetery Foundation.  The chore of setting out and taking down 180 flag poles plus raising and lowering and folding 180 flags is formidable.  Volunteers from veterans service organizations, JROTC Cadets, Boy Scouts, motorcycle clubs and just plain visitors, augmented by cemetery personnel do the work in short order.

A major thrust of the Texas National Cemetery Foundation, the joint veterans organization supporting the cemetery, is now to construct an on-site memorial to all veterans.  The design has been approved by the Department of VA and a committee, headed by former Foundation Chairman, Retired Air Force Captain Cloyde Pinson, embarked on the chore of raising $2 M for construction.  [TNCF, 952 N Highway 67 Ste 203, Cedar Hill TX 75104, (972) 291-0112, http://tncf.org, info@tncf.org]

For a while the D-FW National Cemetery was the only such cemetery to have on site each day not one, but two fully staffed Joint Service Honor Guards for all interments.  The terrorist attack of 9/11 changed that.  Fewer members are available now.  The cemetery now has the minimum DOD compliment of two people to fold and present the flag.  The Joint Service Honor Guard, consisting of personnel from Fort Hood, Dyess AFB and the NAS-JRB-FW, still provide full honors (including rifle salute) for retired and active duty personnel.  However, local veteran service organizations have stepped up to the plate by providing full military honors to all who desire them.  One unit recently performed with an honors unit from Shepherd AFB at a private cemetery.  

Of interest also is a new national cemetery at Lawton, OK.  [Fort Sill National Cemetery, 24665 N-S Road 260, Elgin OK 73538, (580) 492-3200] A new concept is underway there whereby a small amount of acreage was opened and burials are underway while construction continues on the entire cemetery.   (Texas National Cemetery Foundation, Mr. Cloyde Pinson)
AFCrossroads.com puts information at users' fingertips.   The Air Force Crossroads Web site has become the service's "Yellow Pages," putting community and service information at the fingertips of active-duty airmen, Reservists, Air National Guard, retirees and their families and civilian employees.

The web site is at http://www.afcrossroads.com.  The site pools Internet resources from Air Force, Department of Defense and civilian sources into a single location that is available to members of the Air Force family throughout the world.

"Crossroads is our official community Web site," said Rosie Conley, program manager at the Pentagon for AF Crossroads.  “Our goal is to educate our people and their families and help them support one another.  Today, the site provides information on a variety of topics ranging from education, eldercare, finance, employment resources and relocation assistance to family separation due to deployment.  More than 8 million people visit the site each month.  Crossroads has something to offer every member of Air Force family." 

The Air Force Crossroads Web site can be accessed from any computer, and there are areas open to the public.  However, for security reasons, access to much of Crossroads' resources requires users to register. Some areas are open to Air Force only.  Membership is limited to those people in the Defense Enrollment Eligibility Reporting System. Once verified, people are required to create a username and password.  (Air Force Retiree News, 8/26/02)
Strategic, Space Commands merge.  During an afternoon ceremony at Offutt AFB on 1 Oct 02, a new U.S. Strategic Command was established through the merger with U.S. Space Command and tasked with space operations, information operations, computer network operations, and strategic defense and attack missions.

"This new command is going to have all the responsibilities of its predecessors, but an entirely new mission focus, greatly expanded forces and you might even say several infinite areas of responsibility," said Air Force Gen. Richard B. Myers, chairman of the Joint Chiefs of Staff.  The command will focus on the military's ability to respond to threats around the world and offer a wider range of strategic options.  The new StratCom will continue to be responsible for providing strategic deterrence for the nation, but now, it will also assume space missions and responsibilities. (Air Force Retiree News, 10/03/02)
Northern Command established in Colorado.  Deputy Defense Secretary Paul Wolfowitz called the activation of U.S. Northern Command "historic" and said the new command is charged with "the momentous responsibility to help deter and defend against attacks on America's home soil."  Mr. Wolfowitz and Chairman of the Joint Chiefs of Staff Air Force Gen. Richard Myers participated in the command's activation ceremony at Peterson Air Force Base, Colorado, 2 Oct 02. The new command will focus aerospace, land and sea defenses, and provide critical support for U.S. civil authorities in times of national need. While U.S. forces will continue to defend the United States in places like Afghanistan, other forces must concentrate on preventing more attacks from being launched against the United States.  (Air Force Retiree News, 10/04/02)
Letter to the Editor:  Thank you for the continued super "Retiree update." We retirees appreciate the information and its "life-line" to our Air Force family. I would like to mention for all of those who served at Perrin Air Force Base before it's closing in 1971, (both Civil Service and GI's) that we will hold the 10th Reunion on Saturday, June 28, 2003, in the Silver Wings building, Grayson County Airport, (formerly Perrin AFB service club.) Check our website at www.perrinfield.org.  Our museum is coming along swell.  We are looking for a belt and buckle for the BUSH JACKET.  Anyone out there who have old uniforms and would like to put them in our museum, we would appreciate the help; send to: 4040 Luella Road, Sherman, TX 75090-5270.

Sincerely, John M. Elkins, CMSgt USAF (Retired), Perrin AFB Museum Curator

RED HORSE RETIREES:  There will be a RED HORSE Reunion in New Orleans, Louisiana, 10 – 13 August 2003.  You can get more information at http://redhorsereunions.tripod.com, or call me and I will send it to you.  If you have names and addresses of any former RED HORSE and would let me know, I will be glad to pass on information to them.  (Mary, 316-759-3500; Mary.Eary@mcconnell.af.mil)

7.  FROM THE DIRECTOR (James Esther, Jr., MSgt, USAF, Ret., Director, Retiree Activities Program) 

Greetings in the year 2003.  For those of us who were born in the 1920’s, the mere thought of this 2003 ever happening would have been considered as one completely out of touch with reality.  It still seems strange after being in the 1900’s so long.  Anyway, it’s good to be here, and to be able to reach out to you.

In this issue, we have included a Quick Reference List of on-base offices most frequently called on for assistance by retirees.  We, the Sheppard RAO, now have a webpage (address below) on the Sheppard Website, so those of you with Internet access can get many of your answers by referring to it.  We will try to update the information frequently to keep you as current as we are. 

The Sheppard Volunteer Income Tax Assistance (VITA) office is open to help you get your federal tax filed.  If your tax situation is not so complicated as to require the services of a paid preparer, you may call us here at 676-5088 to make an appointment for a Monday or Wednesday morning.  The office works mostly on first-come, first-served, which may take 2-3 hours wait.  We have one of our volunteers working at VITA to provide retirees this appointment option. 

The Sheppard Commissary is undergoing a complete renovation from floor to ceiling, wall to wall.  This project involves over $4 million in improvements paid for by the surcharge paid by commissary customers.  The upgrade includes new refrigeration systems, heating, air conditioning, flooring, lighting and décor.  “The project will make us look like a brand new store, with more space for frozen, chill and dry grocery display.   The Produce, Deli/bakery, and Meat Departments will also get new looks and equipment,” so says Michael Cox, Store Director.

Currently in phase 3 of 5 planned phases, the commissary is changing almost daily.  We recognize these changes can be unsettling, and ask for your patience and understanding as we work around these inconveniences.  The end result, completion projected for May 2003, will be a bigger, better commissary with more products available, and an overall better place to shop.  If at any time, you have difficulty finding an item, please ask any of the store employees; they will gladly assist you.  

To help you with your shopping before you even get there, DeCA has made a map of the product locations available on their website, www.commissaries.com, (select ‘locations’; select ‘Alphabetical Listings’; select ‘Sheppard AFB’; select ‘floor plan’.)   Some sections of the store are completed, and most items in those newly set sections are in their permanent locations.  

With the most recent nationwide survey showing commissary shoppers saving over 30% compared to civilian grocery stores, DeCA will continue to provide retirees a significant benefit and saving.  The military commissary a major benefit to retirees that we cannot afford to lose.  If you have questions or comments, please contact Mr. Cox at (940) 676-2750 or email at hqcmdc@midwest.deca.mil. 

Persons desiring information or assistance and/or further clarification of items contained in this newsletter may contact the Sheppard Retiree Activities Office as follows:
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QUICK REFERENCE
(Use Area code 940 for all phone numbers except as indicated)

Accounting & Finance (Bldg 402; MTTF 8-1630, W 9-1630)


676-1851

Auto Skills Shop (Bldg 55; W-F 13-1900,SaSu 9-1700)



676-4110

Auto Service Station/Center (Bldg 1105)                    



676-4071

Base Locator









676-1841

BX/Main Store  (Bldg 239; M-Sa 9-2100, Su 10-1900)



855-4151

Casualty Assistance/Personal Affairs (Bldg 402) 




676-2984

Commissary (Bldg 120; Tu-F 9-2000, Sa 8-1800, Su 11-1700)


676-2750

Community Center (Bldg 430)






676-3866

Enlisted Club  (Bldg 1108) 







676-6427

Family Services (Bldg 796; M-F 0730-1700) 




676-2300

Fitness Center
(Bldg 825; M-F 10-2000, Sa 12-2000, Su 9-1700)


676-6336

Golf Course (Bldg 4490; M-F 7-1900, Sa-Su 7-1900)



676-6369

Hospital/Central Appointments (M-F 8-1600)




676-1847

/Acute Care Clinic (non-Emergency) (Bldg 1200; 3rd floor)


676-2333

/Appt Cancellation







676-6790

/Allergy/Immunization Clinic (Bldg 1200; 




676-3757

/Audiology
(Bldg 1200)






676-2143     

/ENT Clinic (Bldg 1200;






676-5960

/Family Practice (Bldg 1200;






676-6855

/Internal Medicine (Bldg 1200;






676-2039

/Neurology (Bldg 1200;







676-3730

/Ophthalmology  (Bldg 1200;






676-5961

/Optometry (Bldg 1200;







676-6243

/Orthopedics/Podiatry (Bldg 1200;





676-6345

/Patient Advocate (Bldg 1200;






676-7791


ID Cards/Customer Service (Bldg 402; Rm 125, M,T,Th,F 8-1700;W, 9-1700)
676-2225

Information, Tickets & Tours (ITT) (Bldg 430)




676-2302

Lake Texoma Annex/Info, Reservations (M-Th 0830-1630)
 

    903-523-4163

Legal Office/Assistance (Bldg 316; MWF 8-1100, T,Th 8-1100, 13-1600)   
676-4262

Leisure Travel/Carlson-Wagonlit (formerly SATO) (Bldg 430)
       855-8181/676-4263

Mortuary Affairs/Honor Guard (Bldg 531)





676-7234

Officers Club (Bldg 340)







676-6460

Outdoor Recreation/Equipment Rental (Bldg 2117)




676-4141

Pass & Registration/Vehicle (Bldg 402, Rm 154) 




676-4135

Pharmacy/New Prescriptions
(Bldg 1200;





676-6310

        /Refill Phone-In Service







676-5979

          /Satellite (Bldg 100;







676-3229

Retiree Activities Office (Bldg 1624; M-F 10-1400)




676-5088


Sheppard Inn/Lodging (Bldg 1600)






855-7370


/Lodging Air Force wide  


(1-888-AF-LODGE)
    1-888-235-6343


/Lodging Navy wide



(1-800-NAVY-INN   
    1-800-628-9466


/Lodging Army wide






    1-800-462-7691

TRICARE/Service Center/24-hr Customer Service



 1-800-406-2832

                /Health Care Information





 1-800-611-2875

Veterinary Clinic (Bldg 61; MWF, By Appt only 8-1530)



676-6883

Visitor Center
(Main Gate; M-Th 630-2200, F-Su 630-2400)


676-7441

