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FROM:
Retiree Activities Office


82 TRW/CVR 


401 K Avenue Suite 7


Sheppard AFB TX 76311-2630

SUBJECT:  Retiree Update

This Retiree Update is an unofficial publication written, edited and published by a member of the Sheppard Retiree Activities Program for the convenience of the Sheppard AFB retired population.  The information or comments herein do not necessarily represent the positions or opinions of DoD, USAF, AETC or 82 TRW.  While editorial effort has been made to assure the accuracy of the information herein, no absolute guarantee of accuracy can be given nor should it be assumed.

HAVE A NEW (CHANGE OF) ADDRESS?
Notify the DFAS Cleveland Pay Center immediately after a change of address:

Retirees: Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London KY 40742-7130     


Ph. 1-800-321-1080;  
FAX 1-800-469-6559

Annuitants:  Defense Finance and Accounting Service, US Military Annuitant Pay, PO Box 7131, London KY 40742-7131. 


Ph. 1-800-321-1080;
FAX 1-800-469-6559

Labels for Air Force retirees and annuitants are updated and printed by the Air Force Personnel Center at Randolph AFB each mailing.  Labels for other military retirees are updated from parent services periodically, and changes made locally as information is available.  All retirees and annuitants may send address changes to this office, but must also notify the Pay Center.
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Concurrent Receipt Expanded To Include 

ALL Combat Related Disabilities

And

ALL Service-Connected Disabilities of 50% Or More

Application Forms are available

Concurrent Receipt of military retired pay and VA disability compensation applies to those retirees with at least 20 years of active duty AND reservists who have 20 qualifying years of service (7,200 points no longer needed) and:
 

(a) ANY disability rating of 10 percent or higher that is a direct result of: 

-armed conflict

-engagement in hazardous duty (e.g., flight, diving, parachute)

-performing under conditions simulating war (exercises, field training)

-through presence of an instrumentality of war (vehicles, weapons, Agent Orange, etc.)

This provision is no longer limited to 60% and above.  Eligible retirees will still have to apply for the Combat Related Special Compensation (CRSC).  The effective date for this payment is 1 June 2003 or when first eligible after that date (1 January 2004 for 10%-50% combat-related disability), and payment will be retroactive to that date when the individual’s eligibility has been approved.  Application forms are available at this Retiree Activities Office, Building 1638, 319 K Avenue, Sheppard AFB,  (940) 676-5088 and at SAFB Personnel, Bldg 402.  Forms, information and assistance in completing the forms are available from AFPC, 1-210-565-5000, DSN 665-5000, toll-free 1-800-616-3775; and, on-line from DoD at https://www.dmdc.osd.mil/crsc.   

(b) ANY retiree (20 years active duty or reserve) with a VA approved service-connected disability of 50% or more.  This provision is automatic (no application is required) and begins 1 January 2004.  Payments will be phased in over a 10-year period.  The first year increase, which will show up in the 1 Feb 04 pay, according to the amount of disability is: 

100%, $750;   90%, $500;   80%, $350;   70%, $250;   60%, $125;   50%, $100.

Subsequent year increases will be calculated individually, depending on the retiree’s total retirement pay entitlement.  

CRSC is a special compensation and is tax exempt; retired pay is taxable.  Retirees eligible for both programs will have to choose one or the other.  Switchover at a later date may be chosen if the other program becomes more advantageous.

 

“To be prepared for war is one of the most effectual

 means of preserving peace.”

George Washington

1.  82D TRAINING WING
a.  Staff Judge Advocate  (Col William Gampel, Judge Advocate)

Ask Capt Attorney Your Legal Assistance Questions

Q:  Capt Attorney, what happens if I die without a will?

A:  In Texas, all of your assets will be gathered and accounted for.  If you are a married Texan, your property will be divided into community and separate property.  Separate property is anything you owned before marriage, or anything received as a gift or inheritance by you alone (not jointly with your spouse).  Community property is all of your other property, which you own equally with your spouse.  Easy, right?  Next, the state will divide your property, charging a fee of up to 5% of the value of the estate.  OK, not so easy.  First, your creditors get what they are owed from your assets.  Then, what is left is divided.  If you are unmarried, your assets go to your children, if any, then to your parents, if surviving, then to your siblings.  If you are married and have no children, all of your personal property and all of your community real property goes to your spouse.  Half of your separate real property goes to your spouse, and the other half goes to your parents or your siblings.  If you have no parents or siblings, the last half goes to your spouse.  If you are married and have children, one third of your separate personal property and a one third life estate in separate real property will go to your spouse; the rest goes to your children.  A life estate gives your spouse the right to use and enjoy the house and/or land for his or her lifetime, but your spouse cannot give or will away the real property; the future interest in the land belongs to your children.  All of your community property goes to your spouse…unless you have children with someone other than the surviving spouse; then your share is divided among your children.    

Q:  That is so complex!  Is Texas crazy? 

A:  Crazy like a fox!  Texas, like every other state, has laws to set up an “intestacy scheme” like the one above.  It is just doing its best to distribute your assets fairly and as close as possible to what you would have wanted, taking care of your spouse and children for the rest of their lives and in the future.  Every state has intestacy laws, though they often differ on the details.

Q:  How do I avoid the above legal mess and make sure that my family and I will know what to expect when the inevitable is upon me?

A:  Get a will.  It is the simplest, easiest way to express how you want your property to be distributed upon death.

Q:  Don’t wills cost a lot of money?  Aren’t they hard to get made?

A:  Wills can cost any amount of money, but if you are a military retiree or dependent, you are eligible for free legal assistance (including will preparation) at the Sheppard Law Center.  It is easy and free, and it usually takes less than an hour to get a will drafted.  We can also execute your will in our office, so you do not need to go anywhere else.  And, while you are here, we can even help you create and execute powers of attorney and living wills.  Remember, though, that if you are fortunate enough to have accumulated a large estate, you may need a complex will to properly distribute your assets and navigate tax laws.  We will not be able to prepare such a will for you.  If you are not sure where you fit in, you can make an appointment for a consultation.

Q:  Thanks, Capt Attorney.  How can I get in touch with you to set up an appointment?

A:  You can contact the Sheppard Law Center at 940-676-4262.  We take clients on an appointment basis, so give us a call and we will set you up with a time to meet with an attorney.  If you are traveling from outside of Wichita Falls, be sure to let our receptionist know so we can better accommodate your needs.  We look forward to seeing you!  (Capt. Matthew King, Asst SJA)
FREE TAX RETURN SERVICES

(Appointments available for a limited number of retirees)

That time of the year has rolled around again...TAX SEASON!  Although this may not be your favorite part of the year, if you qualify for assistance, you won’t have to go through it alone.  In conjunction with the IRS, the Sheppard Law Center administers the Volunteer Income Tax Assistance (VITA) Program at Sheppard AFB.  This means that you need not spend your money in order to have your tax returns completed by trained personnel.  

WHO QUALIFIES?  Any active or retired military members, family members or annuitants with valid ID cards, and DoD appropriated and non-appropriated fund employees (but not contractors). 

IMPORTANT!                        WHAT TO BRING!                          IMPORTANT!
1.  Your military or DoD civilian employee ID card

2.  Your and your family members’ Social Security cards

3.  Your W2s and 1099Rs

4.  All other pertinent financial records you may have, such as:

a.  Your Advance Child Tax Credit notice (you need to know if you received the advanced credit before your taxes can be properly processed)

b. Your 1099s (interest, dividends, etc.)

c.  Social Security income forms

d.  Other information regarding stocks, bonds, mortgages, other income, etc.

5.  Last year’s tax returns (if you have them)

6.  Your bank account number AND bank routing number (if you choose direct deposit for refunds or drafting your account to pay tax owed; a voided check or check book helps).

We cannot help you until you have ALL of your financial paperwork!  For instance, if you have all of your W2s, but know you sold a stock or mutual fund in 2003, we cannot help you until you receive a record of that sale.  If you do not know if you received the Advance Child Tax Credit or have other questions about your payments to or from the IRS (including prior years’ returns), you should contact the IRS at 1-800-829-1040 or at www.irs.gov for information and a tax transcript.

WHAT SERVICES ARE PROVIDED?  You will have your federal and state tax returns completed by a trained individual in a one-on-one session.  These returns will be electronically filed on your behalf (paper filing is available if you choose to mail it yourself in lieu of e-filing.)

WHERE IS THE TAX CENTER LOCATED?  Building 1121 (behind the Enlisted Club)

WHEN IS THE TAX CENTER OPEN?  The Tax Center opens on 12 Jan 04 and will be open 

Monday – Friday, 0900-1530 for all qualified individuals, 1530-1830 for students only.  We take clients on a WALK-IN basis.  

FOR RETIREES—A REALLY GOOD DEAL!  Appointments will be available for a limited number of retirees/annuitants through the Retiree Activities Office.  Appointments will be available every Monday and Wednesday at 0900, 1030, and 1200, beginning 19 Jan 04.  Call the Retiree Activities Office at 676-5088 to make an appointment.  Some delays may be experienced (but hopefully not as bad as you get at the doctor’s office, and probably better than WALK-IN.)

b.  Wing Safety  (Major Lose M. Loya, Jr., Chief of Safety)
Areas of interest new to Sheppard AFB are lighted cross walks that have been added to Avenues D & E. When a pedestrian approaches a cross walk and pushes the button, the lights will start flashing yellow to warn drivers of someone in the crossing. Be aware of this new change for the crosswalk. For more information follow the link below.

http://www.capitol.state.tx.us/statutes/tr/tr0055200.html#tr002.552.002 

For members who ride motorcycles and are interested in joining other motorcycle enthusiasts, the Sheppard riders association is an organization on base for people to be around other riders, discuss issues and ride together. For more information you can access the web links below to learn more of what is going on in the motorcycle world. If there are any safety related questions please feel free to call our office, (940) 676-4149, and we will be glad to help.

c.  Military Equal Opportunity  (Maj Robin King, Chief, Military Equal Opportunity)

It’s All About People--our Air Force is all about people.  Here at Sheppard, we know that fact very well, as we are involved with training 24-7.  Training medics and maintainers, electricians and crew chiefs, we know how important it is to provide the technical skill to these folks so they can succeed here and go on to become productive team members of the Air Force.  

Behind the scenes, though, there is one more job required by each and every one of us that is vital to that success.  That job is Human Relations.  Without good human relations all of the technical training combined cannot ensure the success of any team.  In fact, poor human relations can damage a team’s performance to the point of causing mission failure.  

Readiness and a good human relations climate go hand in hand.  We cannot suffer distrust, disrespect, and polarization in an organization and still succeed.  Readiness is the ability to accomplish the mission IRRESPECTIVE of our DIFFERENCES.  How can we ensure we are fostering an environment that promotes good human relations?  

We must continue to take actions when we see or hear about behaviors that may be perceived as inappropriate and/or unprofessional.  We must take responsibility to ensure the behaviors are addressed, at whatever level we feel will eliminate the behavior, and follow-up to ensure the behaviors do not reoccur.  Our mission is all about PEOPLE because if just one of our team members feels he or she is not a respected member of our team, we are not succeeding.    

d.  82d Comptroller Squadron (LtCol Kirk A. Schneider, Commander)
In an effort to provide better customer service to the members of Team Sheppard, the 82 CPTS has developed two new options for you to contact us to answer your finance questions.  You can send any finance related question to us at finance@sheppard.af.mil (this option is often better, because it regularly provides the detailed information needed to research many of your questions).  You can also call our new call center at (940) 676-4864, available from 0830-1130 and 1230-1530, Monday through Friday.   All questions/inquiries will be answered within 24 hours.  If you have any problems with this new service, please contact Lt. Clay directly at 676-4863. (Robert C. Clay, 1Lt, USAF, Financial Services Officer)
2.  82D MISSION SUPPORT GROUP (Col Beverly C. Wright, Commander) 

a.  82d Mission Support Squadron  (Maj Aundra Moore, Commander)

Casualty Assistance Office  (Darla Prouse, Casualty Assistance Representative)
Has Your Marital Status Changed?  Retirees whose marital status changes due to divorce/death of a spouse, or marriage/remarriage to a new spouse, should contact the Sheppard Casualty Assistance Office or the Defense Finance and Accounting Service, as soon as possible.  In order to suspend SBP coverage and premiums, the member must send a copy of the document that terminates the beneficiary’s eligibility (spouse’s death certificate or divorce decree) with a signed letter, which includes the member’s Social Security number and an explanation of what occurred (i.e., spouse died, member and spouse divorced).  Mail these documents to: Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London, KY  40742-7130.  You may also suspend your SBP coverage by bringing the death certificate or divorce decree to the Sheppard Casualty Office, Bldg 402, Room 326, where we will fax your request to DFAS for you.
Those wanting to reinstate SBP coverage for a new spouse need to submit this request BEFORE the first anniversary of marriage; coverage then takes effect upon the first anniversary.  The retiree must send DFAS (at the same address as above) a copy of the marriage certificate together with a letter providing his/her complete name, Social Security number, and an explanation of the request.  Include the new spouse's name, Social Security number, and date of birth in the letter.  Or, you can bring your marriage certificate to the Sheppard Casualty Office and we will process your request.  Although there is no deadline for reporting loss of a spouse through death or divorce, members are encouraged to report these as soon as possible to avoid overpayment of SBP premiums.  For more information, contact the Sheppard Casualty Assistance Office at (940) 676-2984.  

What To Do When an Annuitant Dies:  Upon the death of an SBP annuitant, notify the Defense Finance and Accounting Service at 1-800-321-1080.  You will need to have the following items handy:  social security numbers of both the deceased annuitant and deceased spouse, the annuitant’s date of death, and the name, address, and telephone number of the next of kin or other contact; also indicate who will be sending a death certificate.  The annuity ceases the end of the month prior to the month of death.  Therefore, any annuitant payments received the month of death and after must be returned.  It is important to make immediate notification in order to avoid any indebtedness.  (Traci Pierce, Casualty Assistance Representative)
  b.   82d Security Forces Squadron (Capt Christopher Echols, Commander)
The Pass and Registration section is currently located at 5th and E Ave in Building 402, Room 154.  All retired individuals that live within the local area, or closer to Sheppard Air Force Base than any other military installation, are allowed to register their privately owned vehicles at Sheppard Air Force Base.  The individuals must have a current vehicle registration or title in their name, current proof of insurance with the vehicle on it, current driver’s license and their military identification card.  All vehicle registration stickers are good thru December 31 of the year sticker.  Please call Pass and Registration at (940) 676-4135 if there are any questions.

Beginning 01 Dec 03, the Visitor Control Center (located directly outside the Main Gate) will reduce its hours.  Personnel arriving outside the opening hours simply must walk across the street to the Main Gate to receive temporary passes.

Retired personnel hosting events on base (such as weddings or parties) that have non-military people on the guest list must turn into Security Forces 72 hours prior the following information:  Name (of all non-military personnel), social security number (or driver's license number), and date of birth.  Call 676-2106 with questions.

Faded, damaged, or missing vehicle registration stickers must be replaced.  Any vehicle that displays such vehicle registration may have the stickers removed at the gate, and instructed to go to Pass and Registration to obtain new stickers.

Privately owned weapons cannot be kept in a vehicle on the installation.  Only those weapons being transported directly to/from an installation gate and the Skeet Range, the Security Forces Armory, or base housing can be in a vehicle, and those weapons must be unloaded and out of reach of any vehicle occupant; locked cases in the trunk are preferred.  Ensure you declare the presence of a weapon if stopped by the gate guards for a vehicle search.

3.  ARMY AND AIR FORCE EXCHANGE SERVICE  (Chris Holifield, Main Store Manager) 
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4.  82D MEDICAL GROUP   (Col Rebecca A. Russell, Commander)

TYPE 2 DIABETES—Could You Have It And Not Know It?  Diabetes is a disease in which the body does not produce or properly use insulin, a hormone that is produced by the pancreas.  When there is not enough insulin, glucose cannot get into the body’s cells and it remains in the blood, causing the blood sugar to be too high.  Type 2, non-insulin dependent diabetes, is the most common form.  It is more prevalent in people who are over 45, overweight, do not exercise regularly, and have a family history of diabetes.  Diabetes cannot be cured but is can be controlled. It is important to learn how to balance food, activity and medication (if required).  Let your health care provider know if you suspect your blood sugar level is getting out of control.

5.  FOR THE LUBBOCK/PANHANDLE AREA, Lubbock Satellite Retiree Activities Office,

    (Douglas G Carlson, Maj, USA, Ret., Director) The Lubbock Satellite Retiree Activities Office continues to operate.  However, due to lack of volunteers to staff the office, we are now closed Mondays and Fridays.  The office is still open weekly Tuesdays through Thursdays between 10:00 AM and 2:00 PM. 
Our office is established to support the military retiree community in the Lubbock/Amarillo/ Panhandle area.  Since it is not located on a military Post or Base, we are mainly a referral station with volunteers having the knowledge to advise you on how to get assistance that will help with your questions/problems.  If we can help you, that is our goal.  Our office could function better with one or two more military retirees or their spouses.  People from any branch of service would be welcome.  To run the office for 4 hours once every 2 weeks would be our goal.  Our volunteers have a monthly get-together at the Plains National Bank (50th and University) Coffee Room and discuss the month’s office activities and information received from Air Force and Army retiree newsletters, periodicals and e-mail.  All retirees are invited to join us at these meetings.  Please come!

ID Cards can be renewed at the following facilities in West Texas: 

Cannon AFB, 27 MSS/DPMPS, 110 Sextant Ave, Bldg 600, Rm 2027, (505) 784-2659

Dyess AFB, 7th MSS/DPMPS, 417 3rd St., Bldg 417, Rm 130, (915) 696-2276
Navy/Marine Corps Reserve Center (NMCRC) Amarillo, 2500 Tee Anchor Rd., (806) 372-5589
NMCRC Lubbock, 301 E Regis St., Ste 1118, (806) 765-6657

It is important to call before going to those locations to assure yourself of any questions you may have and to assure their equipment is operational at the time you want to visit.  In Lubbock, the scheduled time for ID transactions is 8:00 a.m. to 3:00 p.m., Tuesday and Thursday.

TRICARE (Standard, Extra, Prime, For Life):  Contact the TRICARE Service Center, 5121A 69th Street, Lubbock in person, or call (806) 783-6003, for answers on eligibility, coverage, pharmacy benefits, or claims.  (Note:  There is a TRICARE Service Center in the hospital/clinic area at Cannon AFB; however, Cannon is in the TRICARE Central Region (7 & 8), and the Texas Panhandle is in the Southwest Region (6).  Some difficulty may be experienced in obtaining service from another region.)

For information or assistance concerning military retiree affairs, contact the LSRAO by:

  Telephone No.  (806) 749-3728
FAX No.  (806) 744-5702     E-mail:  lsrao@door.net
6.  82D SERVICES DIVISION (Mr. James Hale, Director)

CLUB ACTIVITIES
Join our Clubs and take advantage of discounts with meals, 

catering services, and special evenings such as 

Family Night, Sunday Brunch, Mongolian BBQ, and holiday meals.

OFFICERS CLUB                       ENLISTED CLUB

855-5150




855-4470

       Sunday Brunch, twice a month, includes

       
Recently remodeled!

    breakfast and lunch buffet, salad bar, omelet 
     
See the improvements!

    bar, dessert and champagne. 

 
Enjoy the programs offered!

Easter and Mother’s Day Brunches



Bingo is back!

   (Members Only)


        

Bingo Wednesdays

offer an extensive variety of breakfast and  
      

7:00 p.m., doors open at 5:30 p.m.

lunch items: all the above, plus waffle and 



Bingo Sundays

crepe station, and greater choice of desserts.       

3:00 p.m., doors open at 1:30 p.m.

INFORMATION, TICKETS AND 
     
AUTO SKILLS CENTER

TRAVEL  (ITT)   676-2302 


 BLDGS 55 AND 57       676-4110

Why wait in line? We sell tickets; we offer 
        
  Now would be a great time to repair the cruises; we sponsor trips to the Metroplex; 

  family auto in warm comfort.  Tools and   we can get you to just about any place else 

  equipment available for almost any          you might want to go.  



  repair, and certified mechanics to show you


Anything a travel agency can do for you, 

  how to use them.  Replace worn clutches or

ITT can do for you—airline tickets, travel 

  brakes, oil changes, preventive maintenance, information and plans, vacation packages, 

  even rebuild an engine                reservations, etc.




  Also available—brake rotors turned, wheel

Come see us at Bldg 430, upstairs and save 

  alignments, engine diagnostics all done by money, time, and hassle!



  trained mechanics.

  Come see us, save money, have fun!

OUTDOOR RECREATION



 
LIBRARY

    BLDG 2117     676-4141




     C L O S E D

If its outdoors and it’s just for fun, Outdoor Rec is the most 
      
    FOR RENOVATION

likely one that has it.

Golf course, skeet/trap range, swimming pools, parks and party 
    Some books, Internet shelters, and of course, Sheppard Annex at Lake Texoma.

    service, copier, videos

Rentals of a wide variety of items-BBQ grills, party tables and 
    are at Solid Rock Café.     chairs, carpet cleaners, bicycles, tourist information,


    Children’s Section is in

camping equipment, tents and RV trailers.



    the Madrigal Youth Ctr.


Outdoor trips—canoeing the Brazos, hiking in the Wichita 
 
    Watch next Summer for Mountains, and lots more.

   



    the Grand Opening

(In the printed hard copy of this page as mailed to our retirees contains information pertaining to Sheppard’s LAKE TEXOMA Recreation Area, not available to this RAO in digital form.)

Features of the camp include:

Furnished cabins; call for reservations 903-523-4613, between 0800 and 1700, 7 days a week

RV and Camping Sites

Lodge w/convenience store, lending library and large natural stone fireplace

Boating & Fishing, Water-skiing, equipment for rent

Walking/Hiking trails

Tennis courts Volleyball and Basketball

Softball field and Golf driving range

3 playgrounds

Sports & Party equipment, board games, videos, for checkout, some for rent, some free

Weekend entertainment such as movies, popcorn, Arts & Crafts

Valentine’s Day dinner and dancing, live entertainment

St Patrick’s Day party 

Easter, Sunrise service with a chaplain from Sheppard; Easter egg hunt

Prices, availability, eligibility, and other information are available on Sheppard’s Website, http://www.sheppard.af.mil/82svs/lake_texoma.htm.

Come to the Memorial Auditorium in Wichita Falls for an evening of outstanding entertainment.
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7.  NICE TO KNOW ITEMS

Officials answer Medicare prescription drug benefits question.  The number one question asked by members of the military retiree community concerning the "Medicare Prescription Drug, Improvement and Modernization Act of 2003," has been:  How does it affect my pharmacy benefits?  The simple answer is that for most uniformed services beneficiaries, it doesn't; the TRICARE pharmacy benefits will continue as a separate program.  On the other hand, uniformed services beneficiaries should be aware of the provision as it could come into play in the future if they lose their TRICARE eligibility.  Example: eligibility is lost when a member's widow or widower remarries a person who is not entitled to TRICARE benefits.

According to TRICARE officials, the TRICARE pharmacy benefit provides excellent coverage through military facilities, retail pharmacies, and mail order. Thus, it is likely that the vast majority of uniformed services beneficiaries will not find it advantageous to enroll in the new Medicare pharmacy benefit.  Individuals who think it could affect them in the future can obtain more details at http://www.tricare.osd.mil.  (Air Force Retiree News, 12/10/03)

Medicare Part B premium penalty waived for some retirees.  Although some may not be aware of it, one or more of the provisions in the "Medicare Prescription Drug, Improvement and Modernization Act of 2003," will affect many members of the retiree community in the near future and in the years to come.

There are three very important changes relating to enrollment in Medicare Part B:

1.  Uniformed services beneficiaries who would be eligible for TRICARE for Life, but are not enrolled in Medicare Part B, may enroll without penalty during a special enrollment period through Dec. 31, 2004.  The special enrollment period will be announced via Medicare on the TRICARE Web site and will be publicized widely.   

2.  Uniformed services beneficiaries enrolled in Medicare Part B in 2001, 2002, 2003, or 2004 and are subject to a premium surcharge for late enrollment in Part B can get those surcharges eliminated by demonstrating that they are covered under TRICARE.  The elimination of surcharges is effective Jan. 1, 2004, but the Department of Health and Human Services must work out procedures to be followed. 

3.  The third change made by the bill affects all seniors.  The Part B premium will be tied to income beginning in 2007.  Premiums for individuals with incomes above $80,000 and couples with incomes above $160,000 will increase.  (Air Force Retiree News, 12/09/03) 

(Medical matters) Names are similar but benefits differ.  TRICARE, Medicare, skilled nursing facility care and long-term care; each has the word "care" in its name, but is in itself a totally unique health care benefit.  If you are a Uniformed Services beneficiary, family member, survivor, or provider, you need to know the difference.  

TRICARE is the Department of Defense (DoD) medical entitlement program that covers eligible Uniformed Services beneficiaries (active duty, retirees, family members and survivors) for medically necessary care.  Eligible beneficiaries may receive care at either a DoD military treatment facility (MTF) or from TRICARE-authorized civilian providers. 

To be eligible for TRICARE, all Uniformed Services sponsors and family members must be enrolled in the Defense Enrollment Eligibility Reporting System (DEERS).  Sponsors needing to enroll themselves or family members may contact or visit their unit personnel office, the nearest ID issuing facility, or contact the Defense Manpower Data Center Support Office (DSO) Telephone Center at (800) 538-9552.  To locate the nearest military ID card facility visit www.dmdc.osd.mil/rsl/.  Additional information on DEERS eligibility is available on the TRICARE Website at www.tricare.osd.mil/deers/default.cfm.

Medicare is a health insurance program for people age 65 or older; people who are under age 65 and disabled; and those who have End-Stage Renal Disease.  Medicare benefits are separated into two parts:  Medicare Part A (hospital insurance), which helps pay for services such as hospital, skilled nursing facility care, home health and hospice care.  Medicare Part B (medical insurance) helps pay for services such as doctors, outpatient care, laboratory tests, physical and occupational therapy, as well as health care services; for example, mammograms, flu shots and more.

Medicare/TRICARE/TRICARE For Life is for beneficiaries who are Medicare and TRICARE eligible.  TRICARE and TRICARE For Life (TFL) pay secondary to Medicare for services covered by Medicare and TRICARE.  For health care services covered under Medicare but not TRICARE, beneficiaries are responsible for paying Medicare cost shares or deductibles.  For health care services covered under TRICARE but not Medicare, beneficiaries are responsible for paying the TRICARE cost shares or deductibles.  To use TRICARE or the dual eligible TFL benefits, Medicare-eligible beneficiaries must have Medicare Part A and be enrolled in Medicare Part B.  For beneficiaries who have other health insurance (OHI), TRICARE pays after all other insurance plans have paid. 

Skilled Nursing Facility care is covered by Medicare and TRICARE only when medically necessary.  A skilled nursing facility (SNF) is defined as a facility that has the staff and equipment to provide skilled nursing care and/or skilled rehabilitation or other medically necessary health care services to include prescription medications.  Medicare and TRICARE cover medically necessary skilled nursing care and rehabilitative (physical, occupational and speech) therapies that are provided in the skilled nursing facility.  The SNF covered benefits include room and board, prescribed drugs, laboratory work, supplies, appliances and medical equipment.

For skilled nursing facility care to be covered under both Medicare or TRICARE, eligible beneficiaries must have a qualifying hospital stay of three consecutive days or more, not including the day of discharge from the hospital.  They must also enter the SNF within 30 days of being discharged from the hospital.  If the qualifying hospital stay for the beneficiary is determined by Medicare to be not medically necessary, the SNF admission and any subsequent claims will be denied by Medicare and TRICARE.  The beneficiary may appeal the denial through Medicare and through TRICARE if TRICARE is the primary payer.

Medicare limits the number of SNF care days it covers to 100 days for each spell of illness.  TRICARE, however, covers SNF care for more than 100 days as long as the care is medically necessary.  After a dual-eligible beneficiary exhausts the 100-day Medicare SNF benefit, a Medicare claims denial for additional days must be sent to TRICARE before TRICARE can pay a beneficiary's SNF claim. 

Long-Term Care/Custodial Care may be necessary even if a beneficiary's health care does not require a SNF.  Though a determination may be made that skilled care is no longer medically-necessary, a beneficiary may still require assistance in performing "activities of daily living" (ADLs) which require a different type of service known as long term care, sometimes called  "custodial care." 

Long-term care and any other service provided to assist a person with eating, dressing, bathing or performing activities of daily living, are not covered benefits under Medicare, TRICARE or TRICARE For Life.  Whether the care is performed in a nursing home, assisted living facility or at a beneficiary's home, neither Medicare nor TRICARE will cover the cost of providing LTC.  The cost of LTC coverage may vary and must be borne by the patient or through private long-term care insurance.  To qualify for LTC benefits, most insurance carriers require that a person need assistance with at least two ADLs.   

The Federal Long-Term Care Insurance Program (FLTCIP), is available as a result of fiscal year 2001 legislation, and is sponsored by the Office of Personnel Management (OPM).  Additional information on federal long-term care insurance is available at www.opm.gov/insure/ltc/ or by calling  (800) LTC-FEDS or (800) 582-3337. 

Many commercial insurance carriers also offer long-term care products and services for people needing assistance with medical or non-medical personal care needs.  Beneficiaries who require additional information on long-term care, may contact the Centers for Medicare & Medicaid Services at  (800) Medicare or  (800) 633-4227, to request a copy of “Choosing Long Term Care; A Guide for People with Medicare.”

Beneficiaries who need assistance understanding or using their TRICARE or TFL benefits are encouraged to contact their regional health services and support contractor (HSSC) for assistance.  Several useful websites and phone numbers are www.tricare.osd.mil; DoD TRICARE Information Center,(888) 363-5433; TRICARE Beneficiary Counseling and Assistance Coordinator, www.tricare.osd.mil/bcacdirectory.cfm; Social Security Administration, (800) 772-1213; Medicare at www.medicare.gov.  (Air Force Retiree News, 11/18/03)
VA seeks former POWs for possible benefits.  The Department of Veterans Affairs (VA) is asking former prisoners of war not currently using VA benefits to contact VA to find out if they may be eligible for disability compensation and other services.  

More than 23,000 former prisoners of war (POWs) already receive compensation from VA.  This year, the department mailed information about benefits to another 4,700 known ex-POWs not on its rolls.  However, VA estimates there could be as many as 11,000 more POWs for whom it does not have an address.  VA is asking former POWs not receiving benefits, and who did not receive a VA letter recently, to call the department at 1-800-827-1000.

Nine out of ten former POWs are veterans of World War II, and their service predates the use of Social Security numbers as a military "service number."  That, coupled with the decades that have elapsed since their service, makes it difficult for VA to track down those who have not opened a file with VA in recent years.

The most recent expansion of VA benefits for former POWs was a July regulation that added cirrhosis of the liver to the list of diseases to which entitlement to disability compensation is presumed in former POWs.  Similar policies making it easier for former POWs to obtain compensation have been enacted for POWs detained for 30 days or more who develop specific illnesses.

Former POWs have a special eligibility for enrollment in VA medical care and are exempt from making co-payments for inpatient and outpatient medical care.  They have the same copay rules as other veterans for medications and for extended care.  Free dental treatment for any dental condition is available to former POWs held for more than 90 days.  More information about VA services for former POWs is available at http://www.vba.va.gov/bln/21/Benefits/POW/.  

 (Air Force Retiree News, 11/20/03)
 AFPC contact center changes toll-free number.  Several contact centers have now been tied into a single new number, (800) 616-3775.  The commercial number (210) 565-5000 and DSN number 665-5000 have not changed.  Customers who are unable to get through to an agent may e-mail their inquiries to contact.center@randolph.af.mil, and should expect an answer within a couple of days.   Customers may also log onto the Contact Centers home page available at www.afpc.randolph.af.mil and review all their frequently asked questions, submit a help request directly to the contact center, or chat live with a contact center agent.  The contact center is now available 24 hours a day, 7 days a week. 

(Note from the Air Force Retiree News Service Editor:  Retirees are reminded to direct their questions to the agency concerned whenever possible.  For example, retirees and SBP annuitants with pay problems should call the Defense Finance and Accounting Service toll free number,  (800) 321-1080.)  (Air Force Retiree News, 11/04/03)
Announcements:  

Sampson AFB Veterans Association, Inc. We are searching for all personnel of the 3650th Basic Military Training Wing; all basic trainees, permanent party, Womens’ Air Force (WAFs), special schools trainees, officers and NCOs, stationed at Sampson AFB (1950-56).  Please contact Chip Phillips, PO Box 331, Williamsville NY 14231-0331; (716) 633-9119; fax, (716) 633-9118; Email, chip34@aol.com.

KMC not your typical Hawaiian vacation.  At 4,000 feet above sea level, the warm Hawaiian temperatures drop and each cottage features a fireplace; Kilauea Military Camp is not your typical Hawaiian vacation.  The Hale Koa Hotel on Waikiki Beach and Camp Bellows on the east side of Oahu are well known; not so well known, allow us to introduce KMC.

Located on the big island of Hawaii in the heart of Hawaii Volcanoes National Park, near the edge of the Kilauea volcano crater, KMC, a Joint Services Recreation Center that allows visitors to experience another side of Hawaii. 

It's lush, tropical, dramatic and stark because of the all the lava activity, featuring 77 comfortably-appointed cottages and apartments with a fireplace, cable TV, mini-refrigerator, microwave, coffee-maker, hair dryer, iron and ironing board as well as an umbrella for the those unexpected showers.  Cottages and apartments vary from one-, two-, and three-bedroom units.  KMC also offers an array of activities from tennis, golf, biking, bowling, hiking, guided island tours and more.  There is also a café, general store, recreation lodge, meeting rooms, gas station, theater and chapel.  

Open to all active duty military, Reserves, National Guard, retirees and Department of Defense civilian employees and their guests, rates range from $46 to $120 per night for double occupancy.

Reservations may be made up to a year in advance except during peak season.  Call 438-6707 directly from Oahu or call (808) 967-8333 for reservations and information.  Write: Kilauea Military Camp, HQ Building 40, Attn:  Reservations Office, Hawaii Volcanoes National Park, Hawaii 96718.  The email address is reservations@kmc-volcano.com.  Also, visit the web site at www.kmc-volcano.com for other information as well as photos.  (Air Force Retiree News, 12/03/03)

8.  FROM THE DIRECTOR (James Esther, Jr., MSgt, USAF, Ret., Director, Retiree Activities Program) 


Greetings in this the Year 2004.  It is still somewhat difficult for those of us who were born in the early 1900s to say and write 2000.  Nevertheless we are here in this era of high technology with diverse activities far beyond our comprehension.  Now we know how our grandfathers and grandmothers felt as they watched us grow into the men and women that we are today.  Need I say more!  

We strive diligently to provide the most applicable and timely information to our retirees, their families and the surviving spouses (annuitants).  We strongly encourage all concerned individuals, retirees, spouses and surviving spouses alike, to read the newsletters and file them for future reference.  

This year we will launch as schedule of activities that we hope will encourage more togetherness and involvement of our military retired population.  Before this can be accomplished we need to hear from you.  Would you consider participating in any the following?

l.  Monthly or quarterly meetings of retirees and key base personnel for the purpose of discussing    concerns of retirees and receiving updates by key personnel of changes that have occurred and will occur in the near future in Hospital and Pharmacy and other support services provided by Sheppard to its retiree population;

2.  Programs in our Services activities (Morale Welfare and Recreational) specifically designed for retirees.  Club activities, Club membership, Sports and Recreational activities (bowling, golf, swimming, etc.)

3.  Retiree Volunteer Activities.  There is an urgent need for retiree volunteers on base:

a.  Retiree Activities Office - Receives and service requests for the Sheppard retiree population.  Office hours of operation l000 - 1400 Monday-Friday.  Call MSgt Esther or Major Brown at 676-5088.

b.  Hospital Information Booth - Provides assistance by directing patients to appropriate medical clinics and laboratory.  Hours of operation are 0800-1200 and 1200-1600 Monday-Friday.  Call MSgt Esther or Major Brown at 676-5088.

c.  Airman’s Attic - Building 962 - Receives donated items and issues them to airmen and their families who need them.  Hour of operation is based upon a sufficient number of volunteer staff to operate the facility.  Call Mr. James Gillespie at 676-4358.

d.  Sheppard Heritage Center - Historical Museum of Sheppard AFB, Texas - Receives visitors, provides tours and a history of Sheppard.  Hours of operation are 0900-1600, Monday-Friday.  Call Ms. Amber McDonald or Mr. George Strader at 676-2728. 

IN MEMORY OF - Major William C. Rice, US Army Retired. 

Major Rice passed way on Monday, December 29, 2003.  He retired from the US Army in 1960 after 23 years of service and worked in Civil Service for 20 years.  Upon his retirement from Civil Service he volunteered his service to the Sheppard Retiree Activities Program, serving as a Member of the Retiree Activities Office Thursday Volunteer Team for 18 years.  Major Rice was always on duty on his designated day regardless of the weather condition.  We will miss his dedication, strength and encouragement that have enabled Sheppard to have one of the best Retiree Activities Offices in the Air Force.                                                                                      
Persons desiring information or assistance and/or further clarification of items contained in this newsletter may contact the Sheppard Retiree Activities Office as follows:
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For answers to retirement, VA, TRICARE benefits; where to get dependent ID cards renewed; CRSC or CR; and much more, visit our webpage at www.sheppard.af.mil/rao.  Recent issues of the Retiree Update, Frequently Asked Questions, and links of interest to military retirees are there. 

Valuable information is given at our Webpage, www.sheppard.af.mil/rao.
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