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MEMORANDUM FOR ALL MILITARY RETIREES, SPOUSES AND SURVIVING 

                                         SPOUSES 

FROM:   Retiree Activities Office

   82 TRW/CVR

               401 K Avenue Suite 7

               Sheppard AFB TX 76311-2630

SUBJECT:  Retiree Update

This Retiree Update is an unofficial publication written, edited and published by a member of the Sheppard Retiree Activities Program for the convenience of the Sheppard AFB retired population.  The information or comments herein do not necessarily represent the positions or opinions of DoD, USAF, AETC or 82 TRW.  While editorial effort has been made to assure the accuracy of the information herein, no absolute guarantee of accuracy can be given nor should it be assumed.

HAVE A NEW (CHANGE OF) ADDRESS?
Notify the appropriate pay center immediately after a change of address:

 Retirees:  DFAS-CL, Box 99191, Cleveland OH  44199-1126     Ph. 1-800-321-1080

Annuitants:  DFAS-DE/FRB, 6760 E Irvington Place, Denver CO  80279-6000  Ph. 1-800-435-3396

Air Force retirees and annuitants are asked not to send changes to this office.  Labels for Air Force retirees and annuitants are updated by the pay centers each mailing.  Other military retirees may send address changes to this office, but must also notify the appropriate pay center to receive correspondence concerning pay.  We cannot change your address for you.  You must do it yourself!

1.  82D TRAINING WING
a.  Ground Safety  (LTC David W. Dale, Chief of Safety)

HEAT STRESS:  This is the time of the year when the Texoma area weather is the hottest.  Be sure you take proper precautions to prevent heat stress.  It’s life threatening.
Heat Exhaustion--Signs of heat exhaustion are weakness or fatigue, giddiness, nausea and headache.  In the more serious cases, a person will vomit and faint.  The skin will feel clammy and moist.  The complexion will be pale or flushed and the body temperature is about normal.  What should you do if someone gets ill because of heat exhaustion? 

· Have the person sip water for about one hour 

· Loosen their clothing

· Have individual lie down and raise their feet eight to ten inches high

· Apply cool, wet cloths and then move person to a cool place (not freezing or cold) 

· If vomiting occurs, do not give any liquids, but do take individual to medical care

· After having heat exhaustion, a person should take a day or two off work and stay cool 
Heat Stroke--Heat stroke is the most serious form of heat stress.  Even though heat stroke usually occurs in the older person, it can and has happened to younger people.  (This holds true for all forms of heat stress.)  What happens when you have a heat stroke is that your thermo-regulatory system fails.  In other words, you stop sweating and your skin is very dry and hot.  It’s like a vehicle running with almost all the coolant boiled out of the radiator.  There can be very little warning that a person has reached the crisis point, but unless the victim receives quick and adequate treatment, death can occur.  What are the symptoms of a heat stroke? 

· The body temperature rises to about 106° F or higher

· Strong, fast pulse

· Victim will suffer from confusion and/or strange/angry behavior

· Feel chilled, nauseated, or dizzy

· Soon become unconscious

What should you do if you think someone has had a heat stroke?

· Call 9-1-1

· Move the victim to a cool area and start measures to cool down the body ASAP

· Soak their clothing with water 

· Apply cold packs continuously 

· Place individual in a tub of cool water 

· Use fans and/or air conditioning

· Keep victim lying down with feet raised

· Do not give person any kind of stimulants 

Prevention--The best way to fight heat illness is to prevent it.  There are a few things that may help you through the hot summer. 

· Avoid heavy exercise unless you are totally used to it 

· Avoid hot, confined places. If you can't, then work in shifts. Work a while, then get to a cooler place for a few minutes

· Drink plenty of liquids--especially water--to replenish fluid loss even if not thirsty 

· Soak your feet and hands in 50 to 70 degree water, take lukewarm showers, or do both

· Avoid alcoholic beverages when you work/play in hot weather

At the first sign of heat illness such as cramps, nausea, dizziness, or severe headaches--get away from the heat.  Find a cool place and rest for a few minutes and get some fresh air.  Seek medical attention if needed.

b.  Staff Judge Advocate  (Col Anne L. Burman, Judge Advocate)

Tips on Living Trust Scams--As we grow older, we seem to worry about what will happen to our property after we die.  This is a very important decision and unfortunately it can also be very confusing.  One of the most critical choices you can face is whether you need to get a living trust, will, or both.  There are many companies that will try to convince you that a living trust is the best way to go.  This may be true for some, but for many a living trust is a waste of money and time.  As an older adult you must be careful because this is the age that is often targeted by salespersons whose goal is to sell you something without carefully analyzing your needs.  It is easy to become a victim.  According to the Better Business Bureau and the Federal Trade Commission living trust sales are growing areas of consumer fraud.  Con artists make millions of dollars every year selling unnecessary trusts.  Con artists promote their business by making false or incomplete statements about the probate process, guardianship and the taxation of estates.  According to the State Bar of Texas and AARP, such statements may include:

1. Living trusts save taxes.  Your estate can be reduced by 55 percent death tax.  Misleading: Most Texans’ estates will face no death taxation at all.  If your estate is taxable, a will can accomplish exactly the same tax savings as a trust at a much cheaper cost.

2.  Living trusts help you avoid contested wills.  Misleading:  Because a “trust” and a “will” are separate legal concepts, a trust is not subject to a will contest.  However, trusts just like wills are subject to attack on the basis of lack of capacity, undue influence and fraud.

3.  Living trusts help you avoid your creditors.  False.  During your lifetime, assets in a living trust are subject to the claims of your creditors.  After death, these assets are subject to the claims of your estate’s creditors.

4.  Attorneys charge from 3 percent to 10 percent or more to probate your estate.  False.  If your family wishes to hire the services of an attorney, his/her fee may be based on an hourly charge or upon a percentage of your estate and rarely do attorneys charge as much as 3 percent.  In fact, most attorneys do not charge a percentage of the estate but instead charge an hourly rate for their work.

5.  Living trusts avoid the expense of a guardianship.  MISLEADING.  A living trust is helpful to avoid the expense of guardianship in case of your future incapacity.  In some circumstances, a Durable Power of Attorney is a simpler and less costly way to achieve the same goal.  

6.  Probate takes years to complete.  MISLEADING and VERY UNLIKELY.  Nontaxable probate estates generally only take a year or less to complete.  There are rare circumstances where families and/or the IRS fight for an extended period after a death.  Such disputes can cause delays in the administration of either a probate or living trust.  In most circumstances the administration of a living trust is no more time efficient that the administration of a will in probate.

7.  Probate requires excessive time and money.  FALSE.  Texas has adopted a simplified probate process under the Texas Probate Code.  These independent administrations, which account for more than 80 percent of Texas probates, involve only one court hearing and the filing of an inventory.  Independent administrations can be accomplished through a properly drafted will.  It is not usually available if there is no will.

8.  Everyone should have a living trust.  FALSE.  While a living trust may be appropriate for some people, the cost of creating, funding, and administering a living trust outweighs the benefits for many people.  It is important to decide what your needs are before creating a living trust.

9.  A living trust is the only way to avoid probate.  FALSE.  If your goal is to avoid probate, there are several ways to do so.  Joint tenancy with rights to survivorship and multiple party accounts with financial institutions are common and inexpensive methods to avoid probate.  However, always consult with an attorney before proceeding with these options, as they may likely conflict with your current estate planning.  

It is very difficult to get your money back if you are cheated in a living trust scam.  So before you buy, and better yet, before you allow a salesperson into your home use the following guidelines to protect yourself:

1. Take time to make your decision.  Do not fall victim to high-pressure, “act immediately” sales tactics.

2. Seek the advice of someone trustworthy and knowledgeable. Contact your accountant, estate planning attorney, banker or financial advisor.

3. If you conclude that a trust is right for you, deal directly with a licensed Texas attorney who has substantial expertise in estate planning.  

Because laws, costs and the amount of time affecting both probate and trusts vary from state to state, consumers should contact a reputable local attorney or estate planner to discuss their personal situation.  Depending on individual circumstances, a living trust may be a good option; however, it is not for everyone.  Remember in many instances it’s appropriate to have both a trust and a will because you may not want or need all of your property in a trust.

Remember your Legal Office is always here to help.  If you have any questions, or need to schedule an appointment with an attorney, please give us a call at (940) 676-4262.  We will be moving into our new building soon (May 02); please call the above number for the location where we can be found.

2.  82D MISSION SUPPORT SQUADRON   (Maj Timothy Newman  , Commander)
a.  Personal Affairs/Casualty Assistance (Darla K Prouse, GS-8, Director)  

This office will be conducting a workshop designed especially for spouses of military retirees, entitled CASUALTY INFORMATION WORKSHOP for SPOUSES, on 13 June 2002.  Information and sign-up form are given on the facing page.  A wealth of information will be presented and handouts will be available, including the AIR FORCE PAMPHLET 36-3028, described in the second item of the NICE TO KNOW section of this newsletter.  This pamphlet is currently available on-line or may be obtained in paper copy by contacting the Sheppard Retiree Activities Office.   
b.  Education Services Center  (James N. Mudd, GS-12, Director)
Retirees can receive assistance at the Education Services Center (ESC).  Professional guidance counselors can discuss your education plans, college information, requesting of transcripts to include the Community College of the Air Force and Veterans Educational benefits. Some College level examinations are available for a fee. The ESC is located in Building 402, Room 306. Hours of operation are walk-in, Monday-Thursday, 0830 to 1630.  Appointments are available on Friday by calling 676-2811, or 6231.

3.  82D MEDICAL GROUP   (Col Theresa M. Casey, Commander)

Sheppard Hospital Third Party Collection Program.  Do YOU pay for health insurance?  Let your insurance pay for YOU and help purchase equipment, supplies, and pharmaceuticals for the base medical facility.  

The 82d Medical Group would like to continue to expand and improve its services to meet the needs of our beneficiary population.  One way we can do this is through our Third Party Collection Program.  Under this program, the medical group’s business office will bill your private health insurance and Medicare supplemental policies for care received at the base hospital.  You will not be charged any deductible or co-payment for services rendered at any military hospital.  Your insurance premiums will not increase due to this collection.  

The Third Party Collection Program is congressionally mandated.  It is not optional – it’s the law.  Public Law 99-272 (10 USC 1095), amended by PL 101-510, directs military hospitals to bill private insurance companies care provided by the military facility.  Health care on base is paid for by federal dollars.  The law requires us to recover these costs if covered by  (con’d on pg. 6)

 insurance.  When a non-active-duty patient has commercial insurance, the government will bill the insurance company for outpatient and inpatient care, as well as for prescriptions, radiology services, and laboratory procedures.  This provides the only opportunity for additional facility revenue beyond what they receive through the normal budget allotted to provide care to DoD beneficiaries.  The money collected comes directly back into this hospital for immediate use.

You cannot be charged a deductible or a co-payment for care received through the base hospital.  If the full cost is not recovered from your health insurance, you will not be billed for the remaining charges.  The government will absorb these costs.  In fact, claims filed by the government for care you received may count towards meeting your annual deductibles with no out-of-pocket expense.  This may result in significant savings to you if you later seek civilian medical care.

For this program to work properly, the Medical Group needs your help.  All non-active-duty patients must have a DD Form 2569, Third Party Collection Program–Insurance Information Sheet, in their outpatient record and must be asked about changes in coverage at each visit.  This process is really no different than when you visit a civilian provider’s office.  

How can you help?  Let us know you have insurance--bring your insurance card with you each time you visit one of our clinics, pharmacy, radiology department, and laboratory.  All non-active-duty patients will be asked to complete and sign the insurance information form indicating whether they do or do not have other health insurance.  The form will be filed in the patient’s medical record and each patient will be issued a card that indicates a completed form is on file for that patient.  At each visit, the patient will be asked if the information is still current.  Then we will ask each patient to update his or her insurance information annually.

For more information or answers to other questions you may have about our Third Party Collection (TPC) Program, please contact our TPC staff at (940) 676-3032

Same Day Appointments.  Have you ever struggled to get an appointment at the hospital?  In response to this concern, the hospital has implemented some innovative processes to resolve that problem, primarily same-day appointing.  Also known as “open access,” same-day appointing is providing care for patients exactly when they need it.  Historically, when you called to get an appointment, the clinic schedules were already booked, not only for that day but also for the entire month.  Consequently, you would have no recourse but to visit the emergency room.  Same-day appointing ensures you get the “right care at the right time and in the right place.”  In a related initiative, the hospital is coordinating with the 82d Communications Squadron to eliminate the busy signal when calling central appointments at 676-1847.  The installation of a new phone switch this fall will eliminate current constraints that result in busy signals.

Base Pharmacy  (Maj Jerri L Fletcher, Pharmacy Flight Commander) 

Three updates from the 82d Medical Group Pharmacy:  Proper procedure for picking up a prescription for anyone other than yourself or your child; the law regarding using civilian insurance at the Medical Group; and information needed to fill a civilian prescription.

The DoD requires anyone wanting to pick up medication for a friend or relative (to include Spouses) over 18 years of age, to present: (1) the patient's military ID card, or a copy of the front and back of the ID card, AND (2) written authorization naming the patient representative, AND (3) any photo ID verifying the identity of the patient representative.  The pharmacy has wallet size authorization cards available to make this process easier.  Please feel free to take one during your next visit, even if you don’t think someone else will ever have to pick up medications for you; because it may save you a trip to the pharmacy next time you're not feeling well.  

Effective 1 Apr 02, the 82 MDG pharmacy requires the above documentation at both the main hospital and satellite refill pharmacy to dispense medications to spouses, relatives, and friends of adult patients.  Parents can pick up their children’s’ prescriptions just as they always have, without any additional documentation.

Public Law requires non-active duty-patients with a civilian prescription to complete a third party reimbursement form at least annually or as personal information changes.  This process costs the patient nothing, does not increase premiums, and allows the government to file an insurance claim for reimbursement of medication costs.  The pharmacy will provide a card to patients completing the form as a convenience to preclude them from having to fill out more than one form per year.  The color of the card changes annually.  If a patient has TRICARE or Medicare coverage only, the form serves as a disclaimer of any third party insurance coverage.  

For civilian prescriptions, please place the following information on the back of the prescription:  name and social security number of patient and sponsor name and social security number; address, telephone number, and date of birth of patient; and known drug allergies of patient.  Completing this information prior to turning in your prescriptions will save you time when dropping off a prescription.  We request this information to make sure we have the right medication for the right person.  We always check for drug interactions before dispensing a medication, and with some people having very similar names, we need the additional information to ensure the highest quality processes.  Thank you for taking the time to read this article, and thank you for taking the time to help us serve you better.

FAQs (frequently asked questions)

What is the 82d Medical Group’s policy on Same-Day Appointing? TRICARE Prime customers will receive a “same-day” appointment when they call the central appointments desk prior to 1200 that day.  The appointment will be between the hours of 0900 that day and 0900 the following duty day.  However, some appointments such as wellness visits (annual checkups, Pap smears, well baby checks) may still be booked in advance.

Are there exceptions?  Yes, one exception to same-day appointing is the 1st Wednesday of every month when our hospital has its training day.  Unscheduled readiness exercises and mandatory formations are also included in this exception.  In these cases, emergent conditions will be referred to the emergency room.

What happens if the central appointments staff cannot give me an appointment?  In the event that we are unable to meet this requirement, central appointments desk personnel will notify your Primary Care Manager (PCM) team nurse.  That registered nurse will then call you to assess your needs and ensure that you get the appropriate care.  

When is the best time to call?  Mondays and Thursdays are the highest volume calling days for central appointments.  For the fastest service for routine appointments, call central appointments after 10:00 a.m. or on Tuesdays and Wednesdays. 

Will I see my assigned provider?  Whenever possible.  Primary Care Optimization encourages the delivery of health care by those who are most knowledgeable of your needs.  As a TRICARE Prime patient, you were assigned to a specific provider and his/her team.  If your provider cannot see you, you will be offered an appointment with your provider’s partner.  As a last resort, you may receive an appointment with another provider in the clinic in order to provide you that same-day appointment.  

Who can I contact if I have additional questions?  For additional information on Same-Day Appointing, contact the Health Care Integrator/Group Practice Management office at 676-6073.  For information on your assigned provider, contact the Medical Resource Management office at 676-7259.  For other TRICARE benefit information, contact the TRICARE office at 676-6064.

WARRIOR DAY--The 82 MDG holds Medical Readiness Training on the 1st Wednesday of every month from 1330 till 1630.  This required training enables us to continuously learn, maintain, and provide elite patient care during contingency or disaster operations.  The hospital will provide the following limited services between these times:

  Emergency Services

Pharmacy

Radiology

Laboratory

All other services will be closed during this crucial training period.  Also provided are the dates of Warrior Day for the remainder CY 2002.  We appreciate your cooperation and understanding while we continue to provide Team Sheppard with the best in medical care.

  05 Jun
03 Jul

07 Aug

04 Sep

02 Oct 

06 Nov 
04 Dec

5.  82D SERVICES  (Mr. Walter Tyndale, Chief of Services)  

CLUB SPECIALS & EVENTS

Sheppard AFB Enlisted Club (676-2083) and Officers Club (676-6460)

Become a Club Member--Retirees reap the benefits of becoming a club member and receive coupons worth at least the amount of the monthly dues.  For Club members living more than 25 miles away, dues are 50% of the amount of the monthly dues.  For more information about becoming a club member, stop by or call YOUR Officers’ or Enlisted Club.

Transfer Member Coupons--Attention all members who are in-processing to Sheppard AFB.  If you bring in a copy of your orders to your new club facility within the first 30 days, (when transferring to Sheppard AFB) you will receive a $25 certificate to use at your new club. 

Catering Events--For your special events location and catering we have the solution!  The Officers’ Club welcomes individual, group and squadron functions.  Call for reservations.

Big Bucks Club Drawing--Fridays, Club members are eligible.

Officers Club Events

Retiree Appreciation Night--July 11, Retiree club members, 10% off meal.  Live music.  

Membership Appreciation Dinner--June 6, members eat free, family $3.50, guest $6.50.  Sunday Brunch--Second Sundays, 11 a.m.- 2 p.m.  $10.95 members, $13.95 for non-members.  
Mongolian BBQ Night--June 20, July 18, Aug 15th  

All You Can Eat Seafood Buffet--June 14, July 26, August 23, Members $13.95,children $5.  

Dinner Theater--Aug. 30, wine, hors d’oerves, dinner, show.  Members $22, non-mem. $25.  RSVP.  

Cook Your Own Steak Night/Live Entertainment-- June 28, Club Patio.

Mid Week Break--July 17, Wine and Cheese Party, live music, $15 for members. 

Enlisted Club Events

Daily Lunch--Monday – Friday, Food Bar, Grill Specials and Health Heart. 

Family Night--June 27, family buffet, assorted door prizes.  

Club Comedy Jam-- June 21, Comic View Comedians will perform, members $5, non mem. $8. 

Membership Appreciation Night-- June 20, members eat free, family $3.50, guest $6.50.  

Karaoke Night-- Thursday nights, Karaoke with the Chief, prizes, drink specials. 

Enlisted Club Dining--Wednesdays and Saturdays, Special- $2 off Beverage/Food Item of Choice.  

Latino Night--June 8, July 13, August 10, varied Latino Music. 

Motown, Blues & Jazz--Sundays
The Auto Skills Center, Bldg. 55 & 57, Do-It-Yourself offers 14-stall/bay rental, self-help tools and professional guidance.  For extra assistance, there is complete brake and axle service and wheel alignment.  
HOTTEST DEAL ON COOL AIR.  A/C service, recycling, vacuuming, leak checks and minor repair of almost all late model cars and trucks.  In house professional consultation, for the do-it-yourselfer, R-134a conversions and more.  First come, first served, no appointment necessary.  For more information, call 676-4110.

Information, Tickets and Tours (ITT), Bldg. 430, has moved upstairs.  New hours effective June 1st - 8 a.m. - 6 p.m.  Monday – Friday for Leisure, Tickets & Travel (located in Café area of Community Center).  Quotes until 5:30 p.m., tickets until 6 p.m.  Balloon & Gift Shop hours:  Monday – Friday from 10 a.m. – 4 p.m.  For more information, call Denise at 676-2302.

ITT & Outdoor Recreation is looking for contract drivers for scheduled trips to theme parks, water parks, sporting events, dinner shows, museums, shopping venues, horseback riding, camping, etc.  As a contract driver you will have a choice. MUST BE 18 YEARS OF AGE.   If  interested, call 676-2302.  Also needed are volunteers for hiking and canoeing grips and possibly for ITT as well.  We need people who can swim, who are First Aid and CPR registered, and enjoy the outdoors.  Please contact Outdoor Recreation at 676-4141.  MUST BE 18 YEARS OF AGE.

7. FOR THE LUBBOCK/PANHANDLE AREA, Lubbock Satellite Retiree Activities Office,

    (Douglas G Carlson, Maj, USA, Ret., Director) 

Cannon AFB is responsible for providing casualty assistance for all Air Force survivors in the Lubbock and Amarillo areas in the event of a retiree's death.  The Cannon AFB Casualty Assistance Representative (CAR) is Mr. Darrell Keith and can be contacted at (505) 784-2562.  If retirees or their survivors have questions concerning the Survivor Benefit Plan (SBP) or the Air Force Casualty Assistance program, please contact Mr. Keith.  
DARRELL W. KEITH, GS9, DAF 
 CANNON AFB, NM 88103 
 darrell.keith@cannon.af.mil 

The TRICARE Service Center for West Texas/Panhandle is located at 5121A 69th St, Lubbock TX 79424.  

ID cards may be renewed or replaced at the following locations for West Texans:

Before planning a visit to one of the ID Card sites, please call first to verify the information given above, hours of operation, etc.  You may also obtain information from the DoD RAPIDS website, www.dmdc.osd.mil/rsl.  At this site, you can click on Zip Code, enter your 5-digit zip code, and determine the three closest locations, including distance to each.

Cannon AFB, 27 MSS/DPMPS, 110 Sextant Ave, Bldg 600, Rm 2027, (505) 784-2659

Dyess AFB, 7th MSS/DPMPS, 417 3rd St., Bldg 417, Rm 130, (915) 696-2276
Navy/Marine Corps Reserve Center (NMCRC) Amarillo, 2500 Tee Anchor Rd., (806) 372-5589
NMCRC Lubbock, 301 E Regis St., Ste 1118, (806) 765-6657

For information or assistance concerning military retiree affairs, contact the LSRAO by:

Telephone No.
(806) 749-3728  (Lubbock SRAO)

FAX No.

(806) 744-5702

E-mail Address:
lsrao@door.net

6.   NICE TO KNOW ITEMS

Early enrollment opens for Federal Long-Term Care Insurance Program is now open.  The insurance program is designed to cover expenses associated with long-term care in a nursing home or in the beneficiary's home.  Federal employees will be able to purchase the insurance for themselves, spouses, children and parents.  Federal retirees are entitled to enroll only themselves and their spouses.

Early enrollment began March 25 and runs until May 15.  An initial six-month-long open enrollment season begins July 1.  The early enrollment period is designed to accommodate people who are familiar with long-term care insurance and know what coverage they wish to purchase.  Those who still have questions should wait until the open season.  An information campaign under way now will help educate people about the benefit by the open enrollment period.  Applicants may be required to answer health-related questions, provide medical records or be interviewed personally to be eligible for the insurance.

During early enrollment, pre-packaged policies can be purchased for three- or five-year periods, with daily benefits of $100 or $150.  Individuals wishing greater flexibility can buy policies with daily benefits from $50 to $300.  Additional plan options, including an unlimited benefit, will be available during the regular open enrollment.  Premiums will vary based on age, amount and length of coverage, the waiting period before benefits kick in and other factors.

Long-term care is not medical care but rather is designed to help people with chronic conditions to perform daily life functions, such as getting out of bed, dressing, eating and going to the bathroom. Care can be received at home, in a hospital, nursing home, assisted living facility, adult day care center or hospice.  Experts caution that since long-term care is not medical care, it isn't covered by many medical insurance plans, including Medicare and TRICARE.

For full details, including premiums, packages, benefits, rules and how to enroll, visit the OPM web site at http://www.opm.gov/insure/ltc/.  (afretire-owner@blackbird.afpc.randolph.af.mil, 04/04)
Pamphlet designed to help survivors of retirees; available only electronically at current time 
Though it won't make the bestseller lists, a recently published electronic version of an Air Force pamphlet should be in the file of every Air Force retiree with a computer.  And every potential surviving spouse and beneficiary of a retiree should review it extensively.

Air Force Pam 36-3028, Benefits and Entitlements for Family Members of Retired Air Force Deceased, Nov. 1, 2001, is at http://afpubs.hq.af.mil/pubfiles/af/36/afpam36-3028/afpam36-3028.pdf.
The pamphlet provides general information about most federal benefits and entitlements available to eligible family members of deceased retired Air Force personnel and explains the application process.  Subjects included in the pamphlet range from the procedures to report the death of retired Air Force members to burial benefits and honors due, possible monetary benefits to the survivor, and possible benefits and entitlements due the next of kin or beneficiary from the military, VA, Social Security.  It also lists various agencies the survivor can call on for assistance if needed.  

Although it's designed primarily for the beneficiary upon the death of the retiree, every retiree may want to review the pamphlet with his family members and discuss anything about which they might be unsure.  They can also discuss these matters with the nearest Casualty Assistance Representative who will explain the matter or direct them to the agency concerned.

Members of the retiree community should note that government agencies outside the Air Force administer most of the benefits discussed in the pamphlet, and determine eligibility for such benefits and establish the amount paid, if any.  (afretire-owner@blackbird.afpc.randolph.af.mil, 03/07)
TRICARE Prime beneficiaries referred for specialty care may be eligible for travel reimbursement.  TRICARE Prime beneficiaries referred more than 100 miles from their primary care manager for specialty care may be eligible to have their actual travel expenses reimbursed by TRICARE.  [Ed. Note:  This provision also applies to TRICARE Plus and TRICARE-For-Life beneficiaries seen at and referred by a military treatment facility.]

Under provisions of the 2001 National Defense Authorization Act (NDAA), travel reimbursement is retroactive to Oct. 30, 2000, for Prime enrollees who are referred more than 100 miles from their primary care manager's office for medically necessary specialty care. 

To qualify for reimbursement, beneficiaries must have travel orders for past referred specialty care prepared by a TRICARE representative at the military treatment facility (MTF) where enrolled, or from a regional lead agent representative if the primary care manager (PCM) is a civilian provider. 

The MTF or regional lead agent representative is responsible for ensuring that a valid referral exists before issuing travel orders.  To file a travel reimbursement claim, beneficiaries should submit the appropriate original receipts (keeping copies for themselves), a completed reimbursement form, and the original copy of their orders issued by the MTF or lead agent.  Beneficiaries may receive reimbursement after completing and submitting these items. 

The new Prime enrollee travel entitlement does not apply to travel costs of beneficiaries referred under DoD specialized treatment programs, which are reimbursed by other travel entitlements; nor does it apply to transportation expenses resulting from emergency care covered under the basic TRICARE Standard benefit. 

TRICARE Prime beneficiaries seeking reimbursement for travel expenses incurred for obtaining referred specialty care may contact their local MTF or lead agent beneficiary counseling and assistance coordinator (BCAC) for assistance.  Telephone numbers and addresses for BCACs are available on the TRICARE Web site at (http://www.tricare.osd.mil/tricare/beneficiary/BCACDirectory.htm).

The 2002 NDAA authorizes travel orders and reimbursement for one non-medical attendant, under certain conditions.  TRICARE Prime enrollees who travel with a non-medical attendant should save travel and lodging receipts for themselves and the non-medical attendant.  Details of the non-medical attendant travel benefit are available [in the succeeding article] at http://www.tricare.osd.mil.  (afretire-owner@blackbird.afpc.randolph.af.mil, 03/12)
Non-Medical Attendant Now Authorized Travel Reimbursement When Accompanying TRICARE Prime Patient for Specialty Care

The fiscal year 2002 National Defense Authorization Act (NDAA) authorizes travel orders and reimbursement for one non-medical attendant to accompany a non-active duty TRICARE Prime patient referred for medically necessary specialty care more than 100 miles from the patient's primary care manager location.  The non-medical attendant travel benefit was implemented     April 1, 2002, and is retroactive to Dec. 28, 2001. 

The non-medical attendant must be a parent or guardian of the traveling non-active duty TRICARE Prime patient.  The non-medical attendant may also be another adult who is a member of the patient's family.  The parent or guardian is not required to be age 21, but if the non-medical attendant is not the parent or guardian, he or she must be age 21 or older.  The military treatment facility or lead agent office, in coordination with the TRICARE Prime patient's primary care manager, is responsible for determining if the requirement for a non-medical attendant exists and issuing the appropriate travel orders. 

If the non-medical attendant parent, guardian, or adult family member is a civilian not affiliated or employed with DoD, he or she is authorized reimbursement of actual travel expenses up to the government rate.  Actual expenses for gas; oil; highway, bridge and tunnel tolls; and, parking fees, are authorized up to the government rate for transportation.  Non-medical attendants also are authorized reimbursement (within limits) for other expenses related to travel such as lodging (including taxes and service charges) and the cost of meals (including taxes and tips, but not including alcoholic beverages). 

Beneficiaries with questions about the Prime travel benefit and the new non-medical attendant entitlement should contact their local military treatment facility or lead agent travel representatives or beneficiary counseling and assistance coordinator (BCAC) for assistance. Telephone numbers and addresses for BCACs are available on the TRICARE Web site at www.tricare.osd.mil.   (TRICARE Web Site)
The TRICARE fiscal year “catastrophic cap” has been reduced from $7,500 to $3,000 for uniformed services retirees, their family members and survivors. The cap is the maximum amount of out-of-pocket costs these beneficiaries are required to pay for medical care during a fiscal year (Oct. 1 through Sept. 30).  

The catastrophic cap reduction is retroactive to Oct. 1, 2000.  Retirees, their family members and survivors who have paid more than $3,000 out-of-pocket for TRICARE-covered services are eligible for reimbursement. The managed care support contractors (MCSC's) will search their files and identify beneficiaries due refunds.

Beneficiaries, who have saved their receipts and choose to initiate a request for reimbursement, may do so by contacting their regional claims processor for guidance on where to submit their receipts and claims.  It is not necessary for beneficiaries to resubmit claims already paid by TRICARE to qualify for reimbursement of the amount paid over the catastrophic cap.

For retirees, their family members and survivors enrolled in TRICARE Prime, there is an enrollment year cap. The enrollment year cap begins on the anniversary date of enrollment in TRICARE Prime, and applies to all enrollees. Catastrophic caps, both fiscal year and enrollment year combined, will not exceed $3,000 in a given 12-month period for retirees, their family members and survivors.

Once the catastrophic cap and enrollment year cap (combined) are met by TRICARE Prime enrollees, TRICARE will pay up to the TRICARE allowable amount for all covered services (excluding point-of-service charges, which do not count toward the catastrophic cap). 

For beneficiaries who are not enrolled in TRICARE Prime, TRICARE will pay up to the TRICARE allowable amount for all covered services for the remainder of the fiscal year after the fiscal year cap is met.  Retirees, family members, and survivors remain responsible for the cost of all services and treatments received that are not TRICARE covered benefits.

Some beneficiaries mistakenly believe that the $3,000 catastrophic cap is the ceiling on the amount that TRICARE will cover for a family during any given year, however the opposite is true. The cap will protect retirees, their family members and survivors from paying more than $3,000 out-of pocket for medical care. 

For additional information on catastrophic cap reduction, beneficiaries are encouraged to contact the nearest TRICARE service center or military treatment facility beneficiary counseling and assistance coordinators for assistance. TRICARE benefit information is also available on the Military Health System/TRICARE Web site at http://www.tricare.osd.mil , or by calling 1-888-DoD-LIFE (1-888-363-5433).  (afretire-owner@blackbird.afpc.randolph.af.mil, 01/25)
The TRICARE Retiree Dental (TRDP) Program, the only dental benefits program authorized by the government for Uniformed Services retirees, will soon be moving into its fourth year.  The TRDP, which is administered by Delta Dental Plan of California in partnership with the U.S. Department of Defense, offers affordable dental benefits to retirees of the uniformed services and their family members throughout the 50 United States, the District of Columbia, Canada and the U.S. territories of Puerto Rico, Guam, the U.S. Virgin Islands, American Samoa and the Commonwealth of the Northern Mariana Islands.  

Over 600,000 people are currently enrolled in the TRDP, which allows subscribers to obtain covered services from any licensed dentist within the service area and to further limit their out-of-pocket costs when using any one of about 25,000 DeltaSelect USA Network dentists.  

In October 2000, the TRDP added coverage for cast crowns, bridges, full and partial dentures, orthodontia and dental accidents to its basic package of preventive and restorative services.  These changes make the TRDP one of the most complete and competitively priced dental plans available outside of a traditional, employer-sponsored program.  

Those interested in more information about the TRDP, including eligibility and enrollment, may visit the TRDP web site at www.ddpdelta.org or call toll-free 1 (888) 838-8737.  Shawn D Bostad DDPCA [mailto:SBostad@delta.org]
Medical Care Toll Free Numbers and Web Site Addresses.             

Senior Pharmacy Program 1.877.DOD.MEDS (1.877.363.6337)  http://www.tricare.osd.mil/pharmacy/ 

TRICARE For Life 1.888.DOD.LIFE (1.888.363.5433)  http://www.tricare.osd.mil/tfl/ 

TRICARE Retiree Dental Plan - Deltal Dental  1.888.838.8737 
 http://www.tricare.osd.mil/tricare/beneficiary/supprog.html  or   http://www.ddpdelta.org/ 

National Mail Order Pharmacy - Merck Medco 1.800.903.4680 
 http://www.tricare.osd.mil/pharmacy/  or  http://www.merck-medco.com 

Defense Enrollment Eligibility Reporting Systems (DEERS) 1.800.538.9552 
 http://www.tricare.osd.mil/DEERSAddress/ 

TRICARE Claims Information  http://www.tricare.osd.mil/claims/default.htm 

Regional Toll Free Number:   Southwest (6)  1.800.406.2832 
 http://www.tricare.osd.mil/regionalinfo/list.cfm?RegionID=6 or  

 http://www.hnfs.net/bene/bw1_0_bene_welcome.asp 

SOURCE:  TRICARE Web Site at http://www.tricare.osd.mil/main/tollfree.htm 

FirstGov opens digital portal to federal agencies.  The federal government's redesigned Web portal FirstGov http://firstgov.gov provides countless links that any Internet surfer might find useful.

Individuals might find the search engine on the left side of FirstGov's home page particularly helpful. It can call up any state's official Internet site.  Service members, retirees and their families can find information on state taxes and motor vehicle registration requirements.  Many states offer veterans benefits that are in addition to the federal government's.  Education and burial benefits, state government veterans' employment preferences and job training assistance are other possible state Web topics.

The Postal Service site links to numerous other government and private services available to help the individual get settled in a new location. Links to government services, for instance, include emergency numbers, schools, senior citizens programs, the Better Business Bureau and local Departments of Motor Vehicles. Links to civilian services include telephone and utility companies and Internet service providers.

Other FirstGov site links provide federal forms and regulations, directories for federal agencies, military personnel locator information, and even links to copies of the U.S. Constitution and Declaration of Independence.

Click on the home page "Laws & Regulations" link and then the "Statistics Gateway (FedStats)" link. You'll gain access to an alphabetical listing of all the statistics kept by various government agencies. You can also find links to pages designed for children that several government agencies maintain.

If all else fails and you can't find what you're looking for, the FirstGov main page includes a search engine that reaches out to all federal and state government Internet sites.  

(afretire-owner@blackbird.afpc.randolph.af.mil, 03/06)
The Texas National Cemetery Foundation Web Site has just been updated and improved.  Take a look at http://www.TNCF.org.  (Cloyde Pinson, Director)
The Perrin Field/Perrin Air Force Base rededication held on 23 February 2002 at Grayson County-Perrin Airport, Denison, Texas, is available for viewing at www.perrinairforcebase.net. 

(John M. Elkins, CMSgt., USAF, Retired, 4040 Luella Road, Sherman, TX 75090-5270, (903) 893-6400)

7.  FROM THE DIRECTOR (James Esther, Jr., MSgt, USAF, Ret., Director, Retiree Activities Program) 

Recently, I read a letter from the National Association for Uniformed Services (NAUS) with a “Call to Action” packet that called to mind the beginning of my military career.

When I joined the Air Force many years ago, some of the most encouraging features were the benefits derived from a military career.  I felt that I was joining an elite group of men and women, serving their country, with special benefits because of that service.  They included education, housing, recreational activities, commissary, BX, medical treatment, and on top of all this, retirement at an early age.  

To me, it was like being a country club member, with our own golf courses, tennis courts, and stores for shopping with access to the best items on the market.  The majority of these benefits were appropriated with only a few being non-appropriated.  Because of those benefits, many recruits were from families with a member who had served in the military.  

Erosion of these benefits has caused a drop in our recruitment effort, and seriously impaired our ability to get the best and brightest young men and women in our highly technical military of the 21st century.  Have you checked the status of military benefits lately?    

Persons desiring information or assistance and/or further clarification of items contained in this newsletter may contact the Sheppard Retiree Activities Office as follows:
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