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MEMORANDUM FOR
ALL MILITARY RETIREES, SPOUSES AND SURVIVING 


SPOUSES 

FROM:
Retiree Activities Office


82 TRW/CVR 


401 K Avenue Suite 7


Sheppard AFB TX 76311-2630

SUBJECT:  Retiree Update

This Retiree Update is an unofficial publication written, edited and published by a member of the Sheppard Retiree Activities Program for the convenience of the Sheppard AFB retired population.  The information or comments herein do not necessarily represent the positions or opinions of DoD, USAF, AETC or 82 TRW.  While editorial effort has been made to assure the accuracy of the information herein, no absolute guarantee of accuracy can be given nor should it be assumed.

HAVE A NEW (CHANGE OF) ADDRESS?
Notify the DFAS Cleveland Pay Center immediately after a change of address:

Retirees: Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London KY 40742-7130     


Ph. 1-800-321-1080;  
FAX 1-800-469-6559

Annuitants:  Defense Finance and Accounting Service, US Military Annuitant Pay, PO Box 7131, London KY 40742-7131. 


Ph. 1-800-321-1080;
FAX 1-800-469-6559

Labels for Air Force retirees and annuitants are updated by the Cleveland Pay Center and Air Force Personnel Center at Randolph AFB each mailing.  Labels for other military retirees are updated from parent services periodically, and changes made locally as information is available.  All retirees and annuitants may send address changes to this office, but must also notify the Pay Center to receive correspondence concerning pay.  We cannot change your address for you.  You must do it yourself!
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Do you have unanswered questions about your retirement benefits? Your VA benefits?  Your TRICARE benefits? Where to get your spouse’s ID card renewed? Well—

Hello-o-o-o-o
You can probably get help at our Web page www.sheppard.af.mil/rao.  If the answer isn’t there, it will probably tell you where to find the answer. The past several Retiree Updates, Frequently Asked Questions, and several useful links are provided. Try it—let us know if you like it -- or, how to improve it.

SHEPPARD AIR FORCE BASE HERITAGE DAY JUNE 14

Grand Opening and Dedication of Sheppard Heritage Center

Heritage Aircraft Air Show and Static Displays (Thunderbirds Air Show Sunday)

(See article on page 12 and Director’s Comments for more information)

1.  82D TRAINING WING
a.  Staff Judge Advocate  (Col William Gampel, Judge Advocate)

Is your mailbox full of unsolicited (junk) mail, including pre-approved credit card applications?  Tired of getting telemarketing calls at inconvenient times?  Is your email inbox jam-packed with unsolicited advertisements?  More and more of our retirees and seniors are being taken advantage of by all of these and don’t realize that it has happened until it is too late. We here at the legal office would like to let you know a way to help you cut down on the number of unsolicited mailings, calls or emails you receive by learning where to go to “just say no.”

The Direct Marketing Association offers the Mail, Email and Telephone Preference Services, which allow you to decrease the amount of direct mail marketing and telemarketing you receive from many national companies for 5 years.  Your on-line request for email solicitation will remain in effect for 1 year.  When you register with these services, your name will be placed on a “delete” file that is updated four times a year in January, April, July, and October and made available to direct mail and telephone telemarketers.  Two or three months after your name is entered into the quarterly file, you should notice a decrease in the number of solicitations you receive.  However, your registration will not stop mailings or calls from organizations not registered with DMS’ Mail, Email and Telephone Preferences Services.

To have your name deleted from many direct mail or telemarketing lists, write a letter (include your name(s), address, SSN and DOB) to the following addresses:  

Direct Marketing Association, Mail Preference Service

PO Box 9008

Farmingdale NY 11735-9008

Direct Marketing Association, Telephone Preference Service

PO Box 9014

Farmingdale NY 11735-9014

Direct Marketing Association, Email Preference Service 

On-line at: www.e-mps.org 

Another way to stop pre-approved credit card offers from being sent to you for 2 years is by contacting the Credit Bureaus at their toll free “opt-out” number.  Call 1-888-OPTOUT (567-8688) for more information.  In addition, notify the three major credit bureaus that you do not want any personal information shared for promotional purposes-an important step toward eliminating unsolicited mail.  Write a letter (include your name(s), address, SSN, and DOB) to the three different credit bureaus to limit the amount of information the credit bureaus will share about you.  Mail the letters to the following addresses:

Equifax, Inc.



Experian 


Trans Union

Options




Consumer Opt-Out

Marketing List Opt Out

PO Box 74021



PO Box 9532


PO Box 6790

Atlanta GA 30374-0123


Allen TX 75013


Jackson MS 39288-7328

www.equifax 



www.experian.com

www.tuc.com
One of the most important things to remember when dealing with anyone via mail, email, or with telemarketers is if it sounds too GOOD to be TRUE, then chances are, it is not so good. 

Remember we are here to serve you.  If you have any questions, or need to schedule a Legal Assistance appointment, please feel free to contact the Base Law Center at (940) 676-4262 or come by and see our new facility located at 317 F Avenue, (Building 315).  
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BBB Accepting Nominations for the

2004 Torch Award for Marketplace Ethics

About the Award

The mission of the Better Business Bureau is to promote and foster the highest ethical relationship between businesses and the public through voluntary self-regulation, consumer and business education and service excellence. An awards program is held annually to gain public recognition for businesses that maintain a solid commitment to conducting their business practices in an ethical fashion. Companies are selected through international competition to receive the Better Business Bureau International Torch Award for Marketplace Ethics. This award is designed to promote not only the importance of ethical business practices, but also the willingness and efforts made by outstanding businesses to ensure that the marketplace remains fair and honorable for all consumers. 

The Better Business Bureau

 Torch Award for Marketplace Ethics:

· Recognizes a business for its commitment to maintaining a culture, which consistently sets high standards of behavior in buyer-seller relationships. 

· Illuminates the importance of corporate conscience and responsibility in fulfilling a company's obligation to the marketplace to do what is right and fair. 

· Demonstrates the importance to the community that adhering to Better Business Bureau ethical standards is the hallmark of successful, competitive companies. 

Award Presentation

The 2004 Better Business Bureau Torch Award for Marketplace Ethics will be awarded to four businesses: one ultra-large (1,000+ employees); one large (100 to 999 employees); one mid-sized (11 to 99 employees) and one small (1 to 10 employees). The winners will be honored locally in January 2004 and will be eligible for the National Torch Award competition to be held later that year. 
Eligibility Guidelines

This award is open to all for-profit businesses that serve local retail and wholesale markets. Non-profit organizations or businesses whose primary markets are local, state or federal government are not eligible for this award. An individual may nominate the company he/she works for, owns or is affiliated with, or may nominate a company the individual does business with, or any company, which the nominating individual feels meets the Torch Award parameters. A company also may be nominated by an organization. (i.e. Chamber of Commerce, academic institution, ethics organization, trade association, etc.)  The nominee does not have to be a member of the Better Business Bureau.

1. BBB Torch Award Entry

Company being nominated: 


Address:


Telephone:
Contact person:


This official entry is being submitted by: 

Telephone:


Reason:
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B. Deadline for the 2004 Torch Award Nominations: May 31, 2003

C. Fax your entry to: (940) 691-1175

Fill out form on website www.bbbnorcentx.org
b.  Wing Safety  (Major Lose M. Loya, Jr., Chief of Safety)
SAFETY DURING THE HOT SUMMER MONTHS—TIPS ON HEAT STRESS

Hot weather triggers a variety of medical emergencies. Even healthy people should take it easy during extremely high temperatures, and those with respiratory and other health problems must be especially careful. Stay out of the sun as much as possible. Drink extra fluids, but avoid alcoholic beverages. Alcohol can cause dehydration. 
The best ways to prevent a sun stress emergency are:

· Drink before you're thirsty and drink often. 

· Eat a healthy diet. 

· Wear a hat or cap, keep the neck covered and wear loose fitting clothing. 

· If you can, work in the cool hours of the day or evening.

The greatest amount of heat loss from the body occurs at the head. This is why it is important to wear a hat or cap in the sun. It is not recommended to use table salt or salt tablets to replace body electrolytes. Many electrolyte replacement drinks are available on the market. Electrolytes are crucial for the proper functioning of the body. Common electrolytes are:

· Calcium 

· Sodium 

· Potassium

Heat-related injuries fall into three major categories:

· Heat cramps 

· Heat exhaustion 

· Heatstroke

Heat cramps are muscular pains and spasms that occur when the body loses electrolytes during profuse sweating or when inadequate electrolytes are taken into the body. They usually begin in the arms, legs or abdomen, and often precede heat exhaustion.  Treatment for heat cramps is to rest in the shade, get near a fan, spray the person with water and massage the cramp. 

Heat exhaustion is a medical emergency. When a person is suffering from heat exhaustion, they will perspire profusely and most likely will be pale.  It is best treated by taking the patient to a cool place, applying cool compresses, elevating the feet and giving the patient fluids. 

Heat stroke is the worst heat-related injury.  The brain has lost its ability to regulate body temperature.  The patient will be hot, reddish and warm to the touch.  Their temperature will be markedly high and there will be no perspiration.  This is a medical emergency; call 9-1-1. 

The emergency care of heatstroke is to cool the body as quickly as possible.  One of the best methods for cooling the body during a heat emergency is to wrap the patient in cool, wet sheets.  Remember these safety tips for a safer and more enjoyable summer.
c.  Military Equal Opportunity  (Maj Robin King, Chief, Military Equal Opportunity)

Days of Remembrance:  APR-MAY!  Almost 60 years after the Holocaust, all that we can do is remember.  Remember all the deaths and destroyed families, the fear and the brutality.   Each year’s Days of Remembrance or “Yom Hashoah” observance calls the nation to remember. Our national leaders recognized the need for this remembrance and designated a week to be dedicated every year (27 April – 4 May).  The purpose is to reflect upon, to learn about, and to never forget what happened to the millions of people silenced during the Holocaust.

For more information about the Holocaust check out: http://www.ushmm.org .

Asian-Pacific Islander American Heritage Month: MAY!  May 2003 marks the 13th national observance of Asian-Pacific Islander American Heritage month.  
Diversity Factoid:  About 11.9 million, or 4.2 percent, of the U.S. population reported being of Asian descent or of mixed-race Asian decent, according to the 2000 census.

2.  82D MEDICAL GROUP   (Col Theresa M. Casey, Commander)

Health Insurance Portability and Accountability Act (HIPAA)--The 82d Medical Group readies itself for compliance with new patient privacy rules under the Health Insurance Portability and Accountability Act (HIPAA).

New HIPAA privacy rules, finalized in August 2002, established health care standards that all U.S. military and civilian health care providers, hospitals and organizations are required to follow, effective 14 Apr 03, to protect the privacy of health care information from unauthorized disclosure or use.

These new rules may be a change for the civilian sector, but they are “ops normal“ for the AF Medical Service.  We have always had privacy and confidentiality standards in place to limit unauthorized disclosures of personal health care information.  Under the new privacy rules, additional safeguards were added to ensure adequate protection and appropriate use to provide quality health care.  Permissible uses of health care information include treatment, payment for services provided, and operations such as patient specialty referrals or billing.

Some of the major changes you can personally expect regarding privacy include the requirement of the military health system to inform patients about the uses of their personal health care information, provide guidance on privacy rights and limit use and disclosure to the minimum required.  It also increased privacy awareness training for all medical staff personnel to include volunteers and contractors.

To increase beneficiary awareness under the new law, TRICARE has begun sending to each TRICARE sponsor a Notice of Privacy Practices.  This notice describes how each military medical treatment facility handles patient medical information and how the information may be used or disclosed, and how you may access this information.

Effective 14 Apr 03, all patients upon their first visit at the military treatment facility will be asked to provide a signed acknowledgement of receipt of this notice. This is a one-time acknowledgement and will constitute no further action on your part upon any future visits.  This does not in any way affect your eligibility to receive care. If you have not received your notice by April 14th, a copy of the notice will be available at the hospital. For any questions you may have regarding HIPAA and patient privacy you can contact the 82d Medical Group privacy officer at 676-3020 or by e-mail at SMTP://hipaamail@sheppard.af.mil. 

MDG Reduces Hours of Medical Services--Numerous Sheppard medical personnel have deployed or are readying for deployment in support of global engagements.  In order to continue to provide topnotch medical care to our population, some of our services have undergone revisions.  One such service is the Inpatient Unit on 2 South, which has converted to an Ambulatory Procedure Unit (APU).  The Unit is open from 0600-1630, Monday thru Friday and will provide same-day surgery or medical care.  Patients requiring overnight hospitalization will be admitted downtown for care.  Staff is working diligently to foresee admissions to the APU that might require care beyond 1630, thus preventing a transfer to another facility at 1630.  The APU will undergo renovations for 6 weeks, which will require a move to the Special Care Unit area, also located on the second floor, until the renovations are complete.  Element Chief, Capt Ella Colvin, states “our phone number will remain the same:  676-6000” and she can be reached at 676-2940 for questions or concerns.  Capt Colvin reaffirmed that the staff remain dedicated to providing excellent care to our Team Sheppard family.

Additionally, Element Chief Capt Clynise Simpson from the Acute Care Clinic (ACC) states that the clinic has limited their hours to 1100 to 2200, 7 days a week.  After hours, patrons are to call 67MEDIC (676-3342) to reach a health care worker.  In case of an emergency, described as injury or disease imminently threatening life, limb or eyesight, call 911 or proceed immediately to the nearest downtown emergency room.  Notify your Primary Care Manager (PCM) the next duty day that you received emergency care.

We at the 82d Medical Group always have your best medical interests in mind and will keep you posted of any new developments.  

3.  COMMISSARY (DeCA)  (Michael A. Cox, Store Director)

Our latest construction update is that we are in the final phase of our renovation.  Retirees can get e-mail notification of upcoming events, sales, and of course, our GALA GRAND RE-OPENING (as soon as we nail our contractor to a completion date--estimated to be late May or early June) by sending their e-mail address to mailto:  michael.cox@deca.mil.  

4.  FOR THE LUBBOCK/PANHANDLE AREA, Lubbock Satellite Retiree Activities Office,

    (Douglas G Carlson, Maj, USA, Ret., Director) 

Personal Affairs/Casualty Assistance:  Contact Mr. Darrell Keith at Cannon AFB at 1-505-784-2562, or e-mail at darrel.keith@cannon.af.mil.  

ID Cards can be renewed at the following facilities in West Texas: 

Cannon AFB, 27 MSS/DPMPS, 110 Sextant Ave, Bldg 600, Rm 2027, (505) 784-2659

Dyess AFB, 7th MSS/DPMPS, 417 3rd St., Bldg 417, Rm 130, (915) 696-2276
Navy/Marine Corps Reserve Center (NMCRC) Amarillo, 2500 Tee Anchor Rd., (806) 372-5589
NMCRC Lubbock, 301 E Regis St., Ste 1118, (806) 765-6657

It is important to call before going to those locations to assure yourself of any questions you may have and to assure their equipment is operational at the time you want to visit.  In Lubbock, the scheduled time for ID transactions is 8:00 a.m. to 3:00 p.m., Tuesday and Thursday.

TRICARE (Standard, Extra, Prime) and TRICARE For Life:  TRICARE Service Center, 5121A 69th Street in Lubbock.  Call (806) 783-6003 for questions on coverage or pharmacy benefits.  Claims involving other health insurance (OHI) and involvement with TRICARE For Life can be discussed and resolved at this office.  (Note:  There is a TRICARE Service Center in the hospital/clinic area at Cannon AFB; however, Cannon is in the TRICARE Central Region (7 & 8), and the Texas Panhandle is in the Southwest Region (6).  Some difficulty may be experienced in obtaining service from another region.)

For information or assistance concerning military retiree affairs, contact the LSRAO by:

Telephone No.
(806) 749-3728

FAX No.
(806) 744-5702

E-mail Address:
lsrao@door.net
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5. 82D MISSION SUPPORT GROUP (Col Beverly C Wright, Commander)
82D Services Division_(Mr. James Hale. Chief of Serviees)

Lake Texoma pro-
vides an inexpen-
sive place to relax
and get together
with your family
and friends! It has

46 rental cabins

on the lake which |
are priced for sum-

mer and winter. o

They sieep 4—6 people except one that sleeps 8. = For your enjoy-
Each cabin is equipped with a fully furnished kitch- ¢ ment, we offer
enette, heat and air-conditioning and bed linens. ? f boat rentals by the
Mops and brooms are provided. The cabins have a 3 hour or the day.
covered patio with a picnic table and grill, Please call for
(Customer must supply their own cleaning sup- / g pricing.

plies)

Cabin Prices __Summer Winter 7

2 bedroom $55 / night / wknd $50 Boats available for rent:
$50/night / wkday ~ $45 Boston Whaler

1bedroom  $40/night/wknd $35 Bass and ski boats

$35/night/ wkday ~ $30 Paddle Boats

Canoes and Kayaks
Z There are beautiful spaces for | s08 5700 WS

those who enjoy camping or use | 1 1t and over 21 f

RV Sites: Tent Camp Sites . 4
(Water & Electric only) 53/ day / per tent WMemorial Day Special

$10/ night / 24 hours. 24 May 7-11 pm.

550/ week Double Shot band playing a variety of music,
$175/ month 50's, country and 70's rock.

(Fulf Hook-up) : ) e

$15/ night / 24 hours Our lounge is furnished for entertaining

$60 / week activities, and we offer sports equipment
$210/ month rentals, party equipment rentals, outside and

. i dry storage for your boat and fax and copier
Fishing, hiking trails, playgrounds, tennis, basket- | sonvice.

ball, softball and volleyball along with a golf driving || How can you possibly turn down this offer for
range are just part of the fun! all of this relaxation and fun!
Call (930) 523-4613 for further details!
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Sheppard Officers and Enlisted Club Ac S

CLUB MEMBERSHIP
Every time you dine In one of our facllities
or attend an entertainment event, you will
have the opportunity for instant discounts
by displaying your membership card. For
information on applying for membership,
call;
Officers’ Club676 - 6460
or
Enlisted Club 676 - 2803

CATERING SERVICE  Bldg 430

Officers' Club Catering Service offers
club members glassware, china, flat-
ware, tables and chairs for no fee.
They provide sternos, chafing dishes,
s and skirts for a minimal fee.
Meals need to be picked up. This is
an excellent idea for partis, special
functions and celebrations!

6766460

i

South Bowling Lane  Bldg318 676- 2170
‘Offers pen bowliag, moathly toumaments, bumper
Lames and party reservtions.

North Bowling Lane  Bidgs11 676- 2677
BockTt Bowl every Friday and Satusday night
500 - 1100 pn. with in house radio tation.

O’ Club Hours of Operation

Bldg430 676- 6460

Lunch Mon-Fri
Evening Dining Thurs

Fri

sat
Dutfy's Bar Thurs

Fri

Sat |
Bar Menu Thurs

Fri |
MainLounge Pl

E Club Hours of Operation
Bldg 1108 676.2088

Monday - Wednesday 4:00 pom.~ 11:00 p.mm.
Thursday 2:00 p.m.- 12:00 a.m.
Friday 0 p.m. - 2:00 a.m.
Saturday 0 p.rm. - 2:00 a.m.
Sunday 5:00 p.m. - 11:00 p.rm.
ll Ranlks are welcome to dine af our Officers’ Club
during lunch and evening unless noted otherwise.
Please join us. This is part of your benefits as an
' Club member!

Auto Skills Center

Bldgs 55 & 57 676 - 4110

Auto Skills Center provides various services at a reasonable fee to help keep your car in

good condition. Below is a Jist of specialty fees and charges:

Disc Brakes $43.50 Valve Grinding ~ $3.00 /v alve & seat

Drum Brakes $45.00 Engine Avalyzer $20.00

Lube, Ol & Filter $2000 Wheel Balance 5.0 stecl whesls only

(p o5 gts ofoil) custom & over-size wheels extra
sste OlVAntifreeze  No Charge Refinish Brakes  $5.00/ drum

(5 gal limit) 5700/ rotor

Front Drive Axles  FHourly Fee Battery Charge  $2.00

Struts & Shocks  Hourly Fee Volt & amp Test $4.00

Pre-Purchase Inspection  $5.00 Vehicle Lube 2.

ITT (Information, Tickets, and Travel)

ITT has reduced rates for your traveling

amusement parks, and sporting events.

Bldg 430 676-62100 |

g needs as well as tickets for concerts,
ITT also offers various trips in the

local Texoma area as well as many to the Dallas area where we have
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Wind Creek offers a terrific 18 hole championship
course with over 40 sand bunkers, 3 ponds and a creek frunning
through the course! The golf course also introduces a new snack
bar for convenient dining (pictured below) and has a 24 hour
lighted driving range. The Pro Shop offers a variety of equipment
and gift certificates. The fees are minimal, and there are several

tournaments monthly to enjoy!

HOURS OF OPERATION:
Golf Course
Mon - Fri gam.-6pm.
Sat-Sun-Hol ~ 8am.- 6pm.
Pro Shop
Mon - Sun 9am.- 6pm.
Driving Range
Mon —Sun 24 hours
Snack Bar
Mon - Sun é130am. -4 pm.

B

MAIN GYM Bldg 450 676 - 2022
SOUTH FITNESS CENTER _ Bldg 384 676 - 2972

‘The South Fitness Center offers the best state of the art exercise equipment, a room with numerous aerobic
activities and a children’s room. Hours of Operation:

Monday—Thursday 24 hours Opening at 4:30 2.m. Monday morning,
Friday 4:30 a.m—10 p.m.

NORTH FITNESS CENTER _Blidg 825 676 - 6336

SPINNING CLASS

Spinning is an exercise program on a specially designed stationary bike. Classes are designed for all levels
of fitness.

Why spinning?? I’s fun & free, and you can burn 500 caloties are you sweat!!
Tuesday & Thursday 11:30 am.
Monday through Thursdzy 430

AN N B S





6.  NICE TO KNOW ITEMS

 DFAS change creates some confusion, problems.  A change in the location to send written correspondence to the Defense Finance and Accounting Service (DFAS) from Cleveland, Ohio, to London, Kentucky, has created some confusion among members of the military retiree community.  Many retirees and Survivor Benefit Plan (SBP) annuitants think DFAS operations have actually moved from Cleveland to the Kentucky town. 

This is not the case, but it has led to problems for the employees in both London and Cleveland.  The change created a new way of doing business that hasn't been fully explained.  Here's how it works and what customers can do to ease the problems.

The London KY location is simply a "mail drop" facility where retiree and survivor correspondence to DFAS is handled--opened, sorted and filmed.  The Kentucky staff runs documents through a scanning/imaging machine so these important papers can be electronically transmitted to DFAS-Cleveland.  Since the documents arriving in London are in all sizes, shapes, and conditions, some are almost impossible to handle.

As a result of this imaging process, it's very important to send documents that have a certain level of consistency to the London facility.  Types of documents that retirees and beneficiaries may have the need to transmit include marriage and death certificates, divorce decrees (and letters accompanying those documents), and even change of address requests.  The following suggestions are not based on DFAS guidelines, but may be helpful in receiving better service. 

* Ensure documents being transmitted are standard size (8.5 by 11 inches); make enlargements or reductions when necessary before mailing them;

* Ensure documents are not brittle, fragile, torn or permanently creased because the imaging process uses ungentle, mechanical handling;

* Ensure any notary or certification seal will be legible after the document completes the scanning/imaging process.  If the seal is impressed or embossed, carefully rub a pencil lightly over the raised surfaces.  This will lightly darken the impression so that the DFAS technician, who processes the electronic copy of the document, will be able to easily discern it was properly notarized or certified.

* Be sure to provide a copy of the reverse of documents when data pertinent to the correspondence is on the back of the page;

* Don't mail and also FAX correspondence to DFAS unless so instructed by DFAS. 

* Place the member's last name and Social Security number in the upper right hand corner on the front of each page mailed.  (Air Force Retiree News, 03/22/2003)
Itemized billing streamlines TRICARE outpatient care payments.  The Department of Defense Military Health System converted to "itemized billing" a few months ago to streamline the process for billing uniformed services beneficiaries, third-party payers and persons not eligible for TRICARE for outpatient care received at military treatment facilities.

According to TRICARE officials, the new billing approach does not change access to care for TRICARE beneficiaries, but it does change the way those who have other health insurance are billed for outpatient care received at an MTF.  Under itemized billing, each outpatient service or treatment provided is annotated on the claim form (billing statement for non-DoD patients), along with all associated charges.  In addition to the itemization of charges for services received during an outpatient visit, MTFs are now also able to bill third-party payers for prescriptions filled from orders received from physicians within the MTF.

Beneficiaries who have other health insurance and receive care at an MTF can now receive an explanation of benefits (EOB) and bill that clearly identify the health care services received and their associated costs.  DoD benefits from the collections received, which can be put toward resources to support medical services and other patient-related initiatives at MTFs.  Third-party payers also receive a benefit.

Claims submitted by DoD are now similar to claims submitted by civilian providers, which creates assurance for payers’ third- party payments made to DoD mirror established industry practices.  While DoD's initial efforts have focused exclusively on outpatient care, plans are underway to convert billing practices for inpatient care to itemized billing later this year.

Beneficiaries who have questions or concerns about an itemized bill or EOB should contact their regional managed care support contract claims processor or TRICARE service center representative.

A list of local and regional toll-free telephone numbers is available on the TRICARE Web site at www.tricare.osd.mil/regionalinfo/   (Air Force Retiree News, 04/01/2003)
Social Security is not sustainable for the long term.  In the 2003 Annual Report to Congress, the Social Security Board of Trustees announced: 

* The projected point at which tax revenues will fall below program costs comes in 2018, 1 year later than the estimate in last year's report;

* The projected point at which the trust funds will be exhausted comes in 2042, 1 year later than the estimate in last year's report;

* The projected actuarial deficit of taxable payroll over the 75-year long-range period is 1.92 percent, larger than the 1.87 percent projected in last year's report;

* The Trust Funds would require another $3.5 trillion in today's dollars, earning interest at Treasury rates, to pay all scheduled benefits over the next 75 years. This obligation grew $200 billion from last year.

"This report is yet another reminder of what we have known for some time: Social Security's long-term financing problems are very serious, and will not be fixed by wishful thinking alone," said Jo Anne Barnhart, Commissioner of Social Security.  "I want to assure those already receiving Social Security benefits -- as well as those who are close to retirement -- that your benefits are secure. But doing nothing will have serious consequences for our children and grandchildren.

"The release of this report is a good time to remind people how the Social Security program works.  Social Security taxes pay the benefits of today's retirees.  Money in excess of what is needed to pay today's benefits is invested in special issue, interest-bearing Treasury bonds. 

“This system works well when there is a relatively high ratio of workers to beneficiaries.  For instance, in 1965, there were 4 workers for every Social Security recipient.  But the demographics are changing. People are living longer.  The first baby boomers are just 5 years from retirement and the birth rate is low.  Today, there are 3.3 workers paying Social Security payroll taxes for every one person collecting Social Security benefits.  That number will drop to 2 to 1 in less than 40 years.  At this ratio there will not be enough workers to pay scheduled benefits at current tax rates.

"As stated in the Trustees Report, the sooner we address the problem, the less abrupt the changes will have to be.” (Air Force Retiree News, 03/21/2003)

DoD tests family member stateside space-A travel.  SCOTT AIR FORCE BASE, IL. (AFPN) -- Defense transportation officials recently announced a 1-year test to expand space-available travel privileges to family members traveling within the continental United States.  The test will begin April 1 and continue through March 31.  

Dependents of active-duty and retired military people will soon be able to travel "Space A" aboard military flights when accompanied by their sponsors…Retirees may sign up for this program 60 days in advance…To register for space-available travel, active-duty sponsors must be on leave or on a pass and remain in that status while awaiting travel and through the entire travel period. 

Additional Space-A travel and sign-up information is available through AMC's public Web site at http://public.scott.af.mil/index.html.  (Courtesy of AMC News Service, by Tech. Sgt. Scott Leas)
[The following items are excerpts from the MOAA Benefits Information Update - February 2003]

1.  VA To Grant Benefits To More Vietnam Veterans.  Based upon a recently released review of scientific studies, the Department of Veterans Affairs will extend benefits to Vietnam veterans with chronic lymphocytic leukemia (CLL).  The ruling means that veterans with CLL who served in Vietnam during the Vietnam War don't have to prove that illness is related to their military service to qualify for VA disability compensation.  Additionally, for more than 20 years, VA has offered special access to medical care to Vietnam veterans with any health problems that may have resulted from Agent Orange exposure, and this decision will ensure higher-priority access to care in the future.

Go to www.vba.va.gov/bln/21/benefits/herbicide for information on CLL; with questions about health-care, compensation and survivor benefits call toll free at 1-800-749-8387 for information; subscribe to Agent Orange Review, VA's free newsletter that will keep them abreast of developments on this issue; or go to another VA Web site, www.va.gov/agentorange. 

2. TRICARE Mail Order Pharmacy (TMOP), now run by Express Scripts (formerly National Mail Order Pharmacy).  Express Scripts has updated the Press Room, a feature of the DoD TRICARE Mail Order Pharmacy (TMOP) program.  New information includes:

 * Details on how members can receive e-mailed updates about TMOP

 * Information about DrugDigest, our health and drug information Web site

 * An update on the mail service pharmacy that is being built to support the TMOP program

The Press Room provides helpful articles for TRICARE beneficiaries.  To read or download them, visit: www.express-scripts.com/custom/dod/pressroom/home.htm.

TRICARE Mail Order Pharmacy (TMOP) frequently asked questions (FAQ) are available at http://www.express-scripts.com/custom/dod/tmopfaq/.

 3. Hearing Aids Not Covered Under TRICARE.   TRICARE does not cover hearing aids for retirees or their family members under any of the TRICARE programs.  If a beneficiary who needs the hearing aid is a retired military member (and therefore a veteran) he or she can check with the Veterans Administration (VA) to see if the VA can help.  Their number is 1-800-827-1000.

Additionally, some military facilities support a Retiree At-Cost Hearing Aid Purchase Program (RACHAPP).  Check with your nearest military treatment facility to see if it supports this program.  The MTF may be able to purchase the hearing aid, and you reimburse the MTF its costs, probably at a price less than if you purchased it on the open market.  [Ed. Note:  Sheppard AFB Hospital does provide the RACHAPP service.  Contact the Audiology Clinic at 1-940-676-2143, or the Retiree Activities Office by phone or e-mail as listed at the end of this publication.]

4. Continued Health Care Benefits Program.  Continued Health Care Benefits Program (CHCBP) is offered for persons who are losing their eligibility for TRICARE benefits for various reasons:  separating (not retiring) from the military; having dependent children who reach the age of 21 and are not full-time students, or reach the age of 23 and were full-time students and therefore no longer eligible for TRICARE; or being a divorced former spouse who does not meet the requirements to maintain benefits as an Unremarried Former Spouse.  For more information, visit www.humana-military.com/chcbp/main.htm.

5.  Divorced Wives Don't Sign Away Social Security.  Sometimes the laws and legal papers seem to contradict one another.  One woman signed divorce papers that included a clause to relinquish her rights to her ex-husband's Social Security benefits.  But the Social Security clause the lawyers added to her divorce papers isn't worth the paper it's printed on.  In a case like this, federal law overrides any legal paperwork from the lawyers.  And according to Social Security law, she is entitled to benefits on her ex-husband's record since she was married to him for more than 10 years and she didn't remarry.  She gets the same amount she would get if she were still married to him -- up to half of his benefit amount while he's still alive and possibly all of it when he dies.  And any amount she gets does not affect the amounts due her ex-husband or his current wife. For more information, see Social Security Administration's online publication, "What Every Woman Should Know" at http://www.socialsecurity.gov/pubs/10127.html.  (Copyright (c) 2003, Military Officers Association of America (MOAA), all rights reserved.  Used by permission.)

New Museum Established at Sheppard AFB.  A little building at Sheppard Air Force Base has fresh wind beneath its wings.  Refurbishment of the old Kell Field Terminal, commonly known as the “Little Adobe” has found new friends and backers through the Sheppard Heritage Foundation that was formed by area civic leaders.  This nonprofit group is now set and is raising funds to turn the old terminal into a museum and tourist attraction.  The list of board members resembles a Who’s Who list of area leaders.

The center will house displays that would include artifacts and photographs from the earliest flying period in Wichita Falls when Army Air Corps aviators trained at Call Field up to present-day Sheppard.  Brigadier General Arthur Rooney, commander of the 82d Training Wing, has estimated that 25,000 visitors would visit the Heritage Center annually.  Colonel Darrell Sims, vice commander of the 82d Training Wing, said the history of Sheppard didn’t happen alone.  It was a combined effort between the Air Force and Wichita Falls.  That is why, he said, the two have come together for this project.  “ What they’re doing is helping us build that bridge between the community and what has happened in history,” he said.  “It happened here (with the little adobe), and Sheppard is a part of the community.  It’s part of history.”

Not only would more tourists visit Wichita Falls, but the city helping refurbish part of the base would also help during the next round of base realignment and closure, he said.  It demonstrates the area’s dedication to Sheppard.

The center has a June 14 target date to open.  The base will host an open house and other activities tentatively as follows:

Saturday 14 June – HERITAGE DAY

The theme encompasses the type of air show and the grand opening of the Sheppard AFB Heritage Center.

-  Base opens to the public at 10:30 a.m.

-  All day display booths

   Highlights:  

-  1100 Grand Opening ceremony of the Heritage Center (WF Group performs)

-  1200 DV Tent Opens – Jumbotron “On”

-  1300 Air Show Begins – Narrator (10 minute introduction)

-  1700 Air Show Ends

-  1700 Hangar Party – Heritage displays; Jumbotron airs historical footage


Band of the Midwest Plays in Hangar 1715 - 1800

-  1815 Outdoor Entertainment begins, Musical Group TBD

-  1900 Feature Event – Concert by Chris Cagel

-  2030 Hangar Party ends; Twilight Glider Flight & Lima Lima Show

-  2100– Base closes to public

Sunday 15 June THUNDERBIRDS
-  1030 Base opens to public

-  1100 Booths open, Jumbotron “On”

-  1130 DV Tent Opens

-  1200 Air Show begins – Narrator Opening Comments 

-  1645 Thunderbirds Take Off

-  1730 Thunderbirds Land – End of Air Performances

-  1740 Thunderbirds Autograph Session – 45 minutes

-  1800 End of Open House

-  2200 Base Closed to Public

    (Courtesy Times Record News/John Ingle and Sheppard Public Affairs/Debi Smith)

7.  FROM THE DIRECTOR (James Esther, Jr., MSgt, USAF, Ret., Director, Retiree Activities Program) 

 Dear Fellow Retirees and Spouses,

There are two items that I would like to address.  First, the Sheppard Heritage Foundation is now off and running.  It has filed its articles of incorporation and by-laws with the state and has applied for designation as a 501(c)3 nonprofit organization.

The purpose of the nonprofit group is to raise funds to help turn the old terminal building (aka Little Adobe) into a Heritage Center museum and tourist attraction, to bring the museum to life, and to support its maintenance.  The Heritage Center information is in this newsletter. Please consider supporting our foundation in this fund-raising endeavor.  You may send your tax-deductible donation to Sheppard AFB Heritage Foundation, P.O. Box 1222, Wichita Falls TX 76307.
Second, the Heritage Center will be operated primarily with volunteer help.  Retirees and spouses from all branches of the military can and must fill this need if the center is to be operated effectively.  You are the ones who played a major role in creating the history that we are constantly striving to preserve.  Your presence in escorting visitors through the Heritage Center along with all the personal military experiences accumulated through years of active duty service will greatly enhance the operation of the center and contribute immeasurably to its success.  WE NEED YOUR HELP!

If you will consider volunteering for this very worthwhile and interesting endeavor, please submit your name, retired rank, address and phone number to me, and I will provide you with pertinent information and a work schedule.  Our address and phone numbers are listed below.  

Persons desiring information or assistance and/or further clarification of items contained in this newsletter may contact the Sheppard Retiree Activities Office as follows:

Telephone No. 
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