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MEMORANDUM FOR
ALL MILITARY RETIREES, SPOUSES AND SURVIVING 


SPOUSES 

FROM:
Retiree Activities Office


82 TRW/CVR


401 K Avenue Suite 7


Sheppard AFB TX 76311-2630

SUBJECT:  Retiree Update

This Retiree Update is an unofficial publication written, edited and published by a member of the Sheppard Retiree Activities Program for the convenience of the Sheppard AFB retired population.  The information or comments herein do not necessarily represent the positions or opinions of DoD, USAF, AETC or 82 TRW.  While editorial effort has been made to assure the accuracy of the information herein, no absolute guarantee of accuracy can be given nor should it be assumed.

HAVE A NEW (CHANGE OF) ADDRESS?
Notify the appropriate pay center immediately after a change of address:

Retirees:  DFAS-CL, Box 99191, Cleveland OH  44199-1126     Ph. 1-800-321-1080

Annuitants:  Denver Pay Center has closed.  Use Cleveland address and phone shown above. 

Air Force retirees and annuitants are asked not to send changes to this office.  Labels for Air Force retirees and annuitants are updated by the pay center each mailing.  Other military retirees may send address changes to this office, but must also notify the pay center to receive correspondence concerning pay.  We cannot change your address for you.  You must do it yourself!

ALL military retirees and their eligible dependents have MEDICAL COVERAGE under TRICARE.

(Even if you know everything about everything, please read the next 4+ pages)

It has come to our attention that a significant number of military retirees apparently are not using, for whatever reason, their medical coverage under TRICARE.  Some may not use it because their employer has a medical insurance plan and they forgot about “CHAMPUS”; some don’t use it because they don’t even know they are covered (we know this one for sure).  Whatever the reason for not using TRICARE for medical expenses, it is probable that out-of-pocket money is being spent that need not be.  If a retiree has Medicare or medical insurance through an employer, as part of a retirement plan, or pays for it himself, known as “other insurance,” that insurance is required to pay its share of the claim before TRICARE will consider it.  The rest of the out-of-pocket expense is then paid by TRICARE up to the maximum allowable for the specific procedure.  

The TRICARE Catastrophic Cap of $3,000 per family applies to all medical expenses that are covered under the TRICARE program, including medical providers and pharmacy, except for Point-of-Service expenses (see TRICARE Prime below).  No military retiree family should ever have to pay more than $3,000 in a given year for ALL medical expenses covered under TRICARE.  A word of CAUTION, however:  TRICARE eligibility is dependent on enrollment in DEERS.  Be sure your DEERS information is current.  To check on or update your DEERS record, you may call Sheppard Customer Service, 940-676-2224, or toll-free 1-800-538-9552, on-line at www.tricare.osd.mil/DEERSAddress, or mail to DSO ATTN: COA, 400 Gigling Rd., Seaside CA 93955-6771.

The following information and much, much more is in the TRICARE Handbook available on the Internet at www.tricare.osd.mil.  Go to the site; click on “TRICARE Beneficiaries, Understanding Your TRICARE BENEFITS”; click pulldown arrow at “Understanding TRICARE Benefits”; click on “TRICARE Standard”; click on “TRICARE Standard Handbook”; in the text, click on the link “Adobe PDF”, or “Microsoft Word 97”.  The book is extensive, 246 pages in PDF, about 225 pages in Word.  Almost anything you might want to know about TRICARE is there.

ALL military retirees and their eligible dependents are included in one of the following categories: 

TRICARE Standard--is the old CHAMPUS.  There is no enrollment and no premium to pay.  All retiree and eligible dependents who are not Medicare-eligible and do not participate in TRICARE Prime are covered.  Under this coverage, the beneficiary goes to a provider of choice (doctor, hospital, pharmacist, etc.) and pays the bill.  TRICARE Standard certified providers may be determined by calling 1-877-262-5718.  Receipts for out-of-pocket expenses within the past 12 months are sent along with completed DD Form 2642, CHAMPUS Claims Form, to the claims processor, WPS, PO Box 8999, Madison WI 53708-8999.  TRICARE will reimburse 75% of the maximum allowable for outpatient care.  The beneficiary is responsible for the 25% copay after the annual deductible of $150/person or $300/family is met.  

Inpatient care copay is the lesser of $414 per day or 25% of hospital-billed charges; plus 25% of allowable professional fees under TRICARE.  If “other insurance” has already paid, it is probable that all of the copay will be covered by TRICARE, after the deductible is met.

TRICARE Extra--is the same as Standard except that the beneficiary must go to a TRICARE Network provider.  A list of participating providers is available by Internet at www.tricare.osd.mil, or by phone at 1-800-406-2832 or 1-877-262-5718. The provider files the paperwork instead of the beneficiary having to file the claim for reimbursement, and the outpatient copay is 20% instead of the 25% under Standard.  

Cost for inpatient care is the lesser of $250 per day or 25% of hospital-negotiated charges; plus 20% of negotiated professional fees.  Deductibles are the same as for Standard.  

TRICARE Prime--is a military form of HMO in which care is provided through a Primary Care Manager (PCM), requires voluntary enrollment, and costs $230 a year for one person, $460 a year for two or more in a family.  It requires all care to be given or preapproved by the PCM.  In the Wichita Falls area, the PCM is Sheppard Hospital.  In other areas where Prime is available, the PCM is assigned by the TRICARE Service Center.  Care received at a Military Treatment Facility (MTF) is free.  Care received from network civilian providers is $12 per outpatient office visit with no deductible, and $11 per day ($25 minimum) inpatient at civilian hospitals.  

All care (except emergencies; PCM must be notified within 24 hours) must be preapproved by the PCM.  Failure to obtain preapproval may result in care being given on a “Point-of-Service” (POS) basis.  Going to a nonnetwork provider will also result in POS charges.  POS for TRICARE Prime enrollees is very expensive; it requires a 50% copay with a $300 per person/$600 per family annual deductible.  POS copayments continue even after the Catastrophic Cap has been met.

TRICARE-for-Life--is available to all military retirees and dependents who are 65 or over, Medicare-eligible (special rules apply for those under 65 and Medicare-eligible because of disability), and enrolled in Medicare Part B.  The beneficiary, with Medicare card and current military ID card (no special card is needed), goes to a participating Medicare provider; the provider cares for the patient and bills Medicare for the service.  Medicare pays 80% of the Medicare allowable and forwards the balance to TRICARE.  If no “other health insurance” is involved, TRICARE will pay the copay and up to 15% over the Medicare allowable charge, which the provider is allowed.  There should be no need for the patient to pay an out-of-pocket copay.  If required to do so by the provider, TRICARE will directly reimburse the patient.  

TRICARE Plus--where available at Military Treatment Facilities (MTF) as determined by the facility commander, is a primary care enrollment option for TRICARE-eligible persons not enrolled in TRICARE Prime, civilian HMOs, or Medicare HMOs.  For care from civilian providers not available at the MTF, TRICARE Standard or Extra, or Medicare/TRICARE-for-Life rules will apply.  There is no enrollment fee for Plus, priority for access is on a par with Prime, and is not transportable, i.e., is good only at the MTF where enrolled. 

If “other health insurance” (OHI) is involved--TRICARE may reimburse the patient for out-of-pocket costs only after the OHI company pays on a claim.  This is what will happen.  For patients on Medicare, the provider (i.e., doctor or hospital) will submit a claim to Medicare.  Medicare will process the claim and forward it to TRICARE.  If you have OHI, TRICARE will deny your claim and send you an Explanation of Benefits (EOB) informing you that you must file the claim with your OHI first.  This is because TRICARE, by law, may only pay after all other insurance plans have paid.  This doesn’t mean TRICARE won’t pay.  It simply means that you must follow a different process.  For patients not Medicare-eligible, either the provider or patient must file with the OHI company, and after that claim is paid the balance may be filed with TRICARE.

You must file your claim with TRICARE within 1 year of the date care or service is received, and it is important for you to keep your receipts.  Each time you receive care, ask your provider to give you an itemized bill listing the patient’s name, diagnosis, date of care, medical service provided, and the amount charged. Save the EOB that you will receive from Medicare and from each company with which you have a policy. If, after you receive your EOBs, you still owe your provider money or you have incurred costs for which you will not be reimbursed, submit a claim to TRICARE using the DD Form 2642, CHAMPUS Claim Form. You will need to attach the itemized bill you received from your provider as well as the Medicare and your private insurer’s EOBs. If the medical care you received is a TRICARE benefit, TRICARE will reimburse your remaining legal liability (generally any remaining out-of-pocket expenses you paid). 

DD Forms 2642 are available at TRICARE Service Centers, which are located at or near most military hospitals or clinics; print a copy from the Web at www.tricare.osd.mil (click on the CHAMPUS Claim Form); or, contact us here at the Sheppard Retiree Activities Office.  If help is needed to complete the form, call 888-DoD-Life (888-363- 5433).  This form is used not only for TRICARE-for-Life beneficiaries, but also for other TRICARE beneficiaries. 

Health care may also be obtained from a “nonparticipating Medicare provider” who does not accept “assignment,” in which case the patient must pay at the time service is provided, and then file for reimbursement from Medicare, OHI and TRICARE.

There are certain services that are covered by one but not both of the plans; e.g., chiropractic care is covered by Medicare but not by TRICARE; pharmaceuticals are covered by TRICARE but not by Medicare.  In such cases, the co-pay is the patient’s responsibility.  A few other examples of services not covered by TRICARE include abortions, birth control, cosmetic drugs or surgery, dental care, hearing aids, etc.  

If you are unsure about your eligibility for this program, you may contact the toll-free Defense Manpower Data Center Support Office Beneficiary line at 1-800-538-9552 for assistance. 

TRICARE Pharmacy/Senior Pharmacy--benefits are available to all TRICARE-eligible beneficiaries and are identical for all except Medicare-eligible retirees who became 65 on or after 1 April 2002.  Those beneficiaries must be enrolled in Medicare Part B to use the Senior Pharmacy program.  Retirees and dependents under 65 or who reached 65 prior to 1 April 2002 are eligible to use TRICARE Pharmacy/Senior Pharmacy.  There is no enrollment or premium requirement.

Military Treatment Facility Pharmacy--can fill prescriptions, up to 90 days, that are for medications included in the facility’s formulary at no cost to the beneficiaries.  Prescriptions written by civilian providers may also be filled if available at the pharmacy.  The pharmacy will not substitute medications for other brands or generics unless the prescription authorizes it.  To increase the chance of success, ask the doctor to include acceptable substitutions.  Prescriptions may be picked up only by the patient, or someone authorized by patient, if over 18 years of age.

National Mail Order Pharmacy (NMOP)--the most convenient and least expensive way, except for MTF pharmacies, to obtain medications taken on a long-term regular basis, e.g., blood pressure or diabetes medications.  To use this service, the beneficiary first fills out an information form to register with MedcoHealth, the NMOP provider, and sends it along with the order form, written prescription from the health care provider, and copay to MedcoHealth Rx Services.  Refills may be requested by phone, Internet, or mail.  Enrollment forms and packets are available by calling 1-800-903-4680, downloading from www.medcohealth.com, or may be picked up at a TRICARE Service Center or the Sheppard Retiree Activities Office (RAO).  The cost for a 90-day supply is $3 per prescription of generic drugs, $9 per prescription for brand name drugs.

Network Pharmacies--are retail pharmacies that have contracted with TRICARE to serve its beneficiaries.  The cost for a 30-day supply is $3 for generic, $9 for a brand name drug.  To receive the service, the beneficiary needs only the written prescription, current military ID card, and money for the co-pay.  For a list of network pharmacies contact the nearest TRICARE Service Center, 1-800-406-2832, www.tricare.osd.mil/pharmacy, or the Sheppard RAO.  

Nonnetwork Pharmacies--the most expensive way to obtain medicines.  The prescription must be paid for out of pocket at the time of purchase.  The beneficiary then files a claim for reimbursement using DD Form 2642, Patient’s Request for Medical Payment, and the receipt for the purchase.  The copay for all drugs using this service is the greater of $9 or 20% of the cost per prescription, for up to 30-day supply, after the deductible of $150 per person, $300 per family is met.  For TRICARE Prime beneficiaries, POS deductibles and copays apply.  

TRICARE Retiree Dental Program (TRDP)--provides comprehensive dental care for Uniformed Services retirees and dependents.  Delta Dental of California administers the plan.  Enrollment is voluntary and is funded solely by enrollee-paid premiums.  The program has two levels of coverage; basic (not available for new enrollees) and enhanced.  People who enrolled early in the program were (and still may be) in the basic program.  The enhanced level of coverage became available 1 October 2000.   Early enrollees who have not upgraded may do so and get many of the enhanced benefits immediately.

The enhanced plan covers diagnostic and preventive services, 100%; basic restorative services, 80%; endo, perio, etc., 60%; and after 12 months in the enhanced program, major restorative (crowns, bridges, etc.), 30%; orthodontia, 50%.  

Premiums vary by location; representative premiums are $23.46 per month for one person, $45.86 per month for two people, and $72.04 per month for three or more in a family.

More information on benefits, premiums, etc., may be obtained by visiting www.ddpdelta.org, or calling 1-888-838-8737.  Enrollment packets are also available at the Sheppard RAO.

Retirees’ At-Cost Hearing Aid Program (RACHAP)--provides retired service members the opportunity to purchase hearing aids at government cost.  The hearing aids are purchased directly from the manufacturer at substantial savings, often for 1/3 to 1/2 the cost for the same hearing aids sold and fitted in the civilian community.  Unfortunately, the RACHAP is not available to family members.  This is a DoD program NOT associated with TRICARE.  Attempts to involve TRICARE folks in this program will be met with blank stares.

Sheppard AFB, Ft. Hood and Ft. Sam Houston are the MTFs within a reasonable distance of our mailing area at which RACHAP is available.  Contact the nearest MTF for instructions on how to obtain an appointment in the Audiology Clinic.  [Sheppard's procedure requires that the retiree see his local family doctor and obtain a referral.  The doctor should mail the referral to the AUDIOLOGY CLINIC, 149 HART AVE, SHEPPARD AFB TX 76311-3478.  After the referral is received, the Audiology Clinic will call the retiree to make the appointment.]  The MTF Audiologist will perform a complete diagnostic evaluation.  If it is determined that the retiree may benefit from the use of amplification, the Audiologist will recommend a specific hearing aid(s) and prescription, along with the total cost.  At most MTFs, the retiree will be asked to provide payment at the time the hearing aid(s) is ordered.  Upon receipt, the retiree will be scheduled for a Hearing Aid Fitting appointment. 

Federal Long-Term Care Insurance Program (FLTCIP)--covers long-term care that is beyond the scope of Medicare or TRICARE medical coverage.  This program helps pay for care for people unable to perform normal functions of everyday living such as bathing, eating, dressing, getting out of bed to a chair, toileting, continence, etc., and requiring custodial care.  This care may be in the person’s home, in a community day care, assisted living, or full-time nursing home.   There are three prepackaged plans, or a beneficiary may custom design his own plan and cost by going to www.opm.gov/insure/ltc/calculator.  The current FLTCIP Open Enrollment period goes through 31 December 2002.  Enrollment packets are available by calling 1-800-582-3337.

Representative costs of prepackaged plans are:


Daily Benefit 
Benefit Period Max. 
Lifetime Benefit    Waiting Pd.  
Cost/Mo.










     
    Age 49 yr.   69 yr.

Plan A     $100
    3 years
               $109,500

90 days          $60
$146

Plan C     $150

    5 years

   $273,750

90 days          $110     $267

1.  82D TRAINING WING
Staff Judge Advocate  (LtCol William Gampel, Judge Advocate)

Practical Advice About Your Last Will and Testament

Your will may be the most important legal instrument you execute in your lifetime.  It has no legal force while you are alive; it only becomes effective upon your death.  If you are thinking about making changes to your existing will, remember that your old will remains effective until actually destroyed or otherwise nullified by your clear and express action.  When you come to the Sheppard Law Center to do a will, you will be given your original document after your will has been executed under our supervision.  The original, signed by you and the necessary witnesses, revokes any previous will or codicil (amendment to a will) you may have in effect.  If the original should be lost or destroyed, see an attorney as soon as possible to prepare and execute a new will.

SAFEKEEPING.  Place your executed will in the safest possible place.  See to it that your will is kept where it is easily accessible to your survivors after your death.  A will kept at home can easily be lost.  Therefore, make certain it is kept in a safe, fireproof location.  Should you desire to keep your will in a safety deposit box, check first with your banker regarding their rules on access to the safety deposit box after your death.

REVIEW OF YOUR WILL.  You should review your will at least once a year.  It should be reviewed by an attorney if any of the following events occur after your will’s execution:  you are divorced or legally separated; you become a parent without having already made provisions for guardianship or a trust; or upon the death of any person named in your will including Executors.

CHANGES TO AND MAKING A NEW WILL.  There are right and wrong ways to change a will.  The wrong ways can invalidate certain provisions of a will and sometimes the entire will. If you change your legal residence, your will should be reviewed by an attorney to ensure it complies with the laws of your new state of residence.

      1.  Never attempt to change your will yourself by crossing out, erasing or writing in the margins or between the lines.  NEVER MAKE ANY CHANGES ON YOUR ORIGINAL WILL.  If you desire to change your will, write your changes on a separate sheet of paper and then see an attorney.

     2.  When your new will is accomplished, ALWAYS physically destroy the old will and see to it that persons who have copies of the old will also destroy their copies.  

If your address or the address of any person stated in your will changes, this does not affect the validity of your will.  These addresses are only stated to help in the administration of your estate and the location of the persons named.  Should address changes occur, write the new addresses on a separate sheet of paper and keep it with your will.

WORDS AND PHRASES.  The following words and phrases appear in most wills and may not be familiar to you:

     1. Testator/Testatrix:  A person who makes a will or codicil.

     2. Executor/Executrix:  The person or institution named to carry out a will’s provisions.

     3. Trustee:  The person who is financially responsible for the money you leave to your minor children in a Trust.

     4. Guardian:  The person who will have physical custody of your minor children.

     5. Issue:  Your children

     6. Per Stirpes:  If one of your children predeceases you, his share goes to his children.

     7. Per Capita:  If one of your children predeceases you, his share goes to his siblings.

     8. Probate:  The legal proceeding after your death by which your will is declared valid.  A will is not effective to pass title to your property until it is probated.  It is important for your Executor or other person who has custody of your will to understand that the law assumes they know of their duty to probate the will. 

As a retired military member, you are entitled to legal assistance from the Sheppard Law Center.  We conduct legal assistance appointments Monday through Friday between 8:00 a.m. and 11:00 a.m., and also between 1:00 p.m. and 4:00 p.m. on Tuesday, Wednesday and Thursday.  Please call (940) 676-4262 or (940) 676-6760 to schedule an appointment.

2.  82D MEDICAL GROUP   (Col Theresa M. Casey, Commander)

Age-Related Macular Degeneration  (By Dr. Roger Benjamin, Optometry Flight Commander)

The worst job an eye professional has to do is to tell someone that there is nothing that they can do to improve their vision.  Fortunately that does not happen a great deal!  When is does happen, one reason may be because of age-related macular degeneration.

Age-related macular degeneration is a condition in which the area responsible for central vision; the macula, deteriorates.  This causes distorted vision at first, and eventually a loss of central vision that can cause legal blindness.  While this condition is the greatest cause of vision impairment in older adults; it usually leaves peripheral vision intact so patients can move about in familiar surroundings and live independently with the help of a few visual aids.

Age-related macular degeneration occurs in two types; wet or dry. In the wet form of macular degeneration, new groups of blood vessels form underneath the retina in the macula.  These new vessels are prone to leakage and bleeding may occur.  The treatment for wet macular degeneration is the use of a laser to destroy these blood vessels.  Unfortunately there is no current treatment for the dry form of macular degeneration and the laser treatment for the wet form results in areas of the retina being destroyed.  Because macular degeneration effects are not reversible, it is very important to prevent the disease if possible.  

Risk factors for age-related macular degeneration are:

· Exposure to ultraviolet and blue radiation from the sun

· Light colored irises 

· Smoking

· A diet that lacks dietary antioxidants.  

Sunlight exposure poses an eye risk because it can cause damage to pigments which act as filters to protect the light receptors in the eyes. People with blue eyes have less iris pigment and allow more sunlight to reach the retina.  Smoking reduces blood levels of high-density cholesterol (the good cholesterol) and affects blood flow to the photoreceptors. Antioxidants prevent the process of oxidation from breaking down the photoreceptors.

While we cannot choose our eye color we can protect our vision through wearing sunglasses to absorb ultraviolet light and by not smoking.  Antioxidants can be taken in either pill form or in foods and include vitamins A, C, E and the carotenoids.  Vitamin A is found in milk fat, butter, cheese and egg yolks; vitamin C is found in citrus fruits tomatoes, strawberries and other fruits.  Vitamin E is found in wheat germ, cereals, egg yolks and beef liver.  Carotenoids are found in green leafy vegetables such as spinach, kale, brussel sprouts and yellow vegetables including sweet potatoes and pumpkin.

A diet containing green leafy vegetables, fruits and cereals may reduce the risk of macular degeneration by 25%.

Healthy lifestyles can help prevent age-related macular degeneration or delay its onset, but for those patients who already have macular degeneration, magnification may help.  Magnification increases the size of letters and places them in an area of the macula where there is still useful vision.  This measure often enables the patient to read.  Various lenses and magnification devices are available and your eye doctor can help recommend which might be best suited for you.  For more information about macular degeneration see the following Web site:  http://www.nei.nih.gov/publications/armd.htm.

3.  82D MISSION SUPPORT GROUP  (Col J R Tillery, Commander)
a.  82D Mission Support Squadron   (Maj Timothy Newman, Commander)
 Military Personnel Flight--Applications for retiree and family member ID cards may be made at the Customer Service Office in bldg 402, room 125.  Hours of operation for ID cards for retirees are Monday, Tuesday, Thursday, and Friday:  0800 – 1630; Wednesday:  0900 – 1630

Any questions concerning the ID card process can be directed to the MPF Customer Service Office at (940) 676-2224/2225

b.  82D Security Forces Squadron  (Maj Paul J Kasuda, Commander)
Pass and Registration has moved to a new location.  The new location is in Building 402.  This is the F. Kelley Ezell Center, more commonly referred to as the Military Processing Facility (MPF). 
Requirements for registering a motor vehicle are:

· Military, Civil Service, AAFES, or AETC (SHEPPARD AFB only) ID

· Current driver's license (with endorsement)

· Current proof of insurance

· State registration, title, or duplicate title (copies are accepted)

5.  82D Services Division  (Mr. Walter Tyndale, Chief of Services)  

Attention Spouses and Retirees!  Interested in receiving Services program information in the mail or by e-mail?  Services Division Information sent to you includes upcoming program and event information from our facilities.  These facilities would include:  the Fitness Centers; the Community Center; the Wind Creek Golf Course; ITT (Information, Tickets & Travel Office); Bowling Centers; the Youth Center and Child Development Center; Outdoor Recreation trips; events and rental equipment.  Please call 676-3492 or send us a postcard with your return address clearly printed to:  82d Services Marketing, 614 H Ave. Bldg. 634, Sheppard AFB TX 76311, or sending an e-mail to us at:  82svs.web@sheppard.af.mil.

Clubs announce “Electrifying” give-a-way!  Joining the Club will prove to be an electrifying experience for some new members as the Clubs announce the launch of their “Electrified Membership Drive” beginning September 3.   Proving that membership pays, Air Force Clubs are giving away a plethora of electronic entertainment equipment in the Electrified Membership Drive.

New and current club members across the Air Force will be eligible to receive gifts like the hot new Plasma and flat screen televisions, the most sought-after home theater systems, personal component systems, portable DVD player, MP3 players and more!  During the drive, held Sep 3d through Dec 20th, Air Force Clubs hope to sign up 10,000 new members.  All will be eligible for prizes that will be given to scores of people who join any Air Force Club worldwide.  Membership pays for current club members, too!  Current members are automatically entered to win in a separate drawing.  Winners will be randomly selected for each prize.  

Air Force Clubs introduces Members First--Air Force clubs worldwide will offer members even more value for their club membership.  Starting 1 October 2002, Air Force Clubs launches “Members First,” a new discount program that provides discounts exclusively to club members on food purchases and special functions.  

Starting 1 October, club members will receive a minimum $1 discount on breakfast, lunch and dinner meals, and a $2 minimum discount on all prorated special functions, including military functions.  Members will even save on holiday buffets, dinners and events.  Plus, members receive a 10% discount on “personal” functions they book with the club, such as weddings and birthdays. 

Air Force clubs are membership organizations and will continue to designate certain programs as ‘members-only’ events, thus reinforcing the tradition of exclusivity for club members, their families and bona fide guests.  The Members First discount program is an Air Force policy and all members must receive it.  For more details on this and other club programs, contact your club.

Become a Club Member--Retirees reap the benefits of becoming club members and receive coupons worth at least the amount of the monthly dues.  For Club members living more than 25 miles away, monthly dues are 50% of the normal dues.  For more information about becoming a club member, stop by our Officers’ or Enlisted Club or call us at 676-6460/2083.

Auto Skills Center--HOTTEST DEAL ON COOL AIR.  A/C service, recycling, vacuuming, leak checks and minor repair is available for most late-model cars and trucks.  We have in-house professional consultation for the do-it-yourselfer, R-134a conversions and more.  Do-It-Yourself offers 14-stall/bay rental, self-help tools and professional guidance.  For extra assistance, there is complete brake and axle service and wheel alignment.  For hours of operation and more information, call 676-4110.

Outdoor Recreation--Just Arrived!!!  We now have 3 NEW fishing boats available for you to rent. Or, go hiking with us at the Wichita Mountains.  $16 gets you transportation and hiking guide.  Stop by or call us at Outdoor Recreation, bldg 2117, 676-4141.  

Information, Tickets and Tours Office—ITT, located in bldg 430, has moved upstairs.  We are open 8 a.m. - 6 p.m.  Monday – Friday for Leisure, Tickets & Travel (located in Café area of Community Center).  Quotes until 5:30 p.m., tickets until 6 p.m.  Balloon & Gift Shop hours:  Monday – Friday from 10 a.m. – 4 p.m.  For more information, call Denise at 676-2302.  

ITT has lots of trips scheduled for the fall season:  Cowboys football games, Six Flags Amusement Park, shopping at Grapevine Mills Outlet Mall, and horse racing at Lone Star Park are some of the events planned.  The price for the outing normally includes round-trip transportation from Sheppard and ticket, if applicable, to the named event.  Call for schedule, costs and reservations.

ITT can book a Walt Disney World Vacation for you for as low as $563 per couple (not including air fare).  This price includes five nights at the Howard Johnson Main Gate in Orlando during low season and two 4-day adult park-hopper passes.  

You can order your plane tickets over the phone with a credit card, purchased through ITT Leisure Travel.  We can also book your dream vacation.  Visit exotic locations such as Tahiti, Bermuda, and Costa Rica; Italy, Australia, and Europe.  Book a 3-, 4-, or 7-day Bahamas or Caribbean Cruise on a magical Disney cruise ship.  Book a 5- or 7-day Caribbean cruise from Galveston on Carnival.   

These are only a few of the packages we can put together for you.  Stop by our office and see what else we can do for you!  For information on attraction tickets or balloon bouquets call 676-2302, Monday through Friday, 9:00 a.m. – 5:00 p.m.  For information on plane tickets or vacation packages call 676-7018 or 676-7019, Monday through Friday, 8:30 a.m. to 5:50 p.m.  Both offices are located in the Community Center, Bldg. 430.  

Food Services Dining Facilities--Thanksgiving, November 28th, and Christmas, December 25th, lunch will be available to military retirees and their immediate families.  Thanksgiving will be served in Dining Halls 516, 726 and 1368.  Christmas lunch will be served in Dining Hall 776.  NOTE:  While SAFI 340239 has not been published yet, this has traditionally been approved by the 82 TRW/CC and we do not expect that to change this year.  
7. FOR THE LUBBOCK/PANHANDLE AREA, Lubbock Satellite Retiree Activities Office,

    (Douglas G Carlson, Maj, USA, Ret., Director) 

For those of you that don’t realize it, the Reese AFB Military Retiree Activitee Office (RAO) is still in existence. At telephone number 1-806-749-3728 assistance is available to all military retirees, widows, dependents, etc., from the Air Force, Army, Navy, Marines and Coast Guard. 

When Reese AFB was closed, our Retiree Activity Office thought it was out of business.  However, due to CMSgt Barnhill’s (USAF, Ret.) efforts, and with the cooperation of Lt Col Shell, 2d  Bn.,142 Mech. Inf., Armed Forces Guard/Reserve Center, Regis Street and I-27, we managed to remain operational.  Lt Col Shell coordinated action to provide us office space and support through the Texas National Guard.  Additionally, the command at Sheppard AFB accepted our office as a satellite to their Retiree Activities Office, thus our title, ”Lubbock Satellite Retiree Activities Office.”  Sheppard AFB has been an outstanding sponsor. They have provided us with telephone service and answering machine for voice communications, a computer and printer that gives us access to e-mail, the Internet, and all other working capabilities that computers have. They support us administratively and financially.  We receive Air Force Retiree newsletters from throughout our nation and we have acquired a wealth of knowledge that is available to military retirees, etc.  Feel free to contact us with your questions; we probably have the answers. 

The Lubbock Satellite RAO is still manned by the remnants of the Reese AFB RAO---“We’re still going.”  There are only four of us actively running the office.  The office is scheduled to open 10:00 am to 2:00 pm in room 102 at the location stated above, Tuesdays through Fridays.  If you wish to visit us, or have other business in the building, security of the building is foremost.  Presently, parking requires you to walk a distance.  Come to the West side door and use the telephone there to call the service support area you wish to visit, to gain entrance. 

(Note: Other members of the Reese RAO are still supporting our RAO.  We have a monthly get-together, and we would really like other military retirees to join us to help run the office and HELP YOU.)

Other Matters:  Cannon AFB is responsible for providing casualty assistance for all Air Force survivors in the Lubbock and Amarillo areas in the event of a retiree’s death. The Casualty Assistant Representative (CAR) is Mr. Darrell Keith.  He can be contacted at 1-505-784-2562.  He knows where to refer assistance calls for the Army, Navy, Marines and Coast Guard requestors.  He can answer your questions concerning the Survivor Benefit Plan (SBP) or the Air Force Casualty Assistance program. His e-mail is darrel.keith@cannon.af.mil.  Of special notice in the Lubbock area--there have been several retiree deaths in this area this year.  Darrell has provided assistance and suggested some of these widows might benefit from forming a support group for themselves and others entering into what they have gone through.  At such traumatic times, it would be well worth the time and effort.  Therefore, if any widow/spouse would like to be involved, let us know, call our Lubbock telephone number 749-3728 and we’ll see how we can put it together.

ID Cards can be renewed at the following facilities in West Texas: 

Cannon AFB, 27 MSS/DPMPS, 110 Sextant Ave, Bldg 600, Rm 2027, (505) 784-2659

Dyess AFB, 7th MSS/DPMPS, 417 3rd St., Bldg 417, Rm 130, (915) 696-2276
Navy/Marine Corps Reserve Center (NMCRC) Amarillo, 2500 Tee Anchor Rd., (806) 372-5589
NMCRC Lubbock, 301 E Regis St., Ste 1118, (806) 765-6657

It is most wise to call before going to those locations to assure yourself of any questions you may have and to assure their equipment is operational at the time you want to visit.  In Lubbock, the scheduled time for ID transactions is 8:00 a.m. to 3:00 p.m., Tuesday and Thursday.

TRICARE (Standard, Extra, Prime) and TRICARE For Life:  There is an outstanding representative, Lorna Shouse, located at the TRICARE Service Center, 5121A 69th Street in Lubbock.  Call (806) 783-6003 for questions on coverage or pharmacy benefits.  Claims involving other health insurance (OHI) and involvement with TRICARE For Life can be discussed and resolved at this office.  (Note:  There is a TRICARE Service Center in the hospital/clinic area at Cannon AFB)

For information or assistance concerning military retiree affairs, contact the LSRAO by:

Telephone No.
(806) 749-3728

FAX No.
(806) 744-5702

E-mail Address:
lsrao@door.net

6.   NICE TO KNOW ITEMS

Funerals: preplanning helps ease the worry 

When a loved one dies, grieving family members and friends often are confronted with dozens of decisions about the funeral--all of which must be made quickly and often under great emotional duress.  What kind of funeral should it be?  What funeral provider should you use?  Should you bury or cremate the body, or donate it to science?  What are you legally required to buy?  What other arrangements should you plan?  And, as callous as it may sound, how much is it all going to cost?  The following information from the Federal Trade Commission may help.

Each year, Americans grapple with these and many other questions as they spend billions of dollars arranging more than 2 million funerals for family members and friends.  The increasing trend toward preneed planning--when people make funeral arrangements in advance--suggests that many consumers want to compare prices and services so that, ultimately, the funeral reflects a wise and well-informed purchasing decision, as well as a meaningful one. 

Many funeral providers offer various "packages" of commonly selected goods and services that make up a funeral. But when you arrange for a funeral, you have the right to buy individual goods and services. That is, you do not have to accept a package that may include items you do not want. 

According to the Funeral Rule: 

* You have the right to choose the funeral goods and services you want (with some exceptions). 
* The funeral provider must state this right in writing on the general price list. 

* If state or local law requires you to buy any particular item, the funeral provider must disclose it    on the price list, with a reference to the specific law. 

* The funeral provider may not refuse, or charge a fee, to handle a casket you bought elsewhere. 

* A funeral provider that offers cremations must make alternative containers available. 

Planning for a Funeral 

1.  Shop around in advance. Compare prices from at least two funeral homes. Remember that you can supply your own casket or urn. 

2.  Ask for a price list. The law requires funeral homes to give you written price lists for products and services. 

3.  Resist pressure to buy goods and services you don't really want or need. 

4.  Avoid emotional overspending. It's not necessary to have the fanciest casket or the most elaborate funeral to properly honor a loved one. 

5.  Recognize your rights. Laws regarding funerals and burials vary from state to state. It's a smart move to know which goods or services the law requires and which are optional. 

6.  Apply the same smart shopping techniques you use for other major purchases. You can cut costs by limiting the viewing to one day or one hour before the funeral, and by dressing your loved one in a favorite outfit instead of costly burial clothing. 

7.  Plan ahead. It allows you to comparison shop without time constraints, creates an opportunity for family discussion, and lifts some of the burden from your family. 

Most states have a licensing board that regulates the funeral industry.  You may contact the board in your state for information or help.  If you want additional information about making funeral arrangements and the options available, you may want to contact interested business, professional and consumer groups.  Some of the largest are: 

AARP Fulfillment, 601 E Street, NW, Washington, DC 20049, 1-800-424-3410.  Its publications, Funeral Goods and Services and Pre-Paying for Your Funeral, are available free by writing to the above address. Funeral-related information is posted on the AARP Web site.  www.aarp.org 

Council of Better Business Bureaus, Inc., 4200 Wilson Blvd., Ste 800, Arlington VA 22203-1838, This Web site offers information about preneed funeral planning.  www.bbb.org/library/funeral.asp
Funeral Consumers Alliance, PO Box 10, Hinesburg VT 05461, 1-800-458-5563.  FCA, a nonprofit, educational organization that supports increased funeral consumer protection, is affiliated with the Funeral and Memorial Society of America (FAMSA).  www.funerals.org 

Cremation Association of North America, 401 North Michigan Avenue, Chicago IL 60611 
(312) 321-6806.  CANA is an association of crematories, cemeteries and funeral homes that offer cremation.   www.cremationassociation.org 

Jewish Funeral Directors of America Seaport Landing, 150 Lynnway, Suite 506, Lynn MA 01902, (781) 477-9300.  JFDA is an international association of funeral homes serving the Jewish community.   www.jfda.org 

National Funeral Directors Assoc., 13625 Bishop's Drive, Brookfield WI 53005 1-800-228-6332, NFDA is the largest educational and professional association of funeral directors. www.nfda.org/resources 

National Funeral Directors and Morticians Association, 3951 Snapfinger Parkway, Suite 570 
Decatur GA 30035, 1-800-434-0958.  NFDMA is a national association primarily of African-American funeral providers.  www.nfdma.com 

Funeral Service Consumer Assistance Program, PO Box 486, Elm Grove WI 53122-0486 
1-800-662-7666.  FSCAP service representatives and an intervener assist consumers in identifying needs, addressing complaints and resolving problems. Free brochures on funeral related topics are available. 

Funeral Service Educational Foundation, 13625 Bishop's Drive, Brookfield WI 53005 
1-877-402-5900.  FSEF is a nonprofit foundation advancing professionalism in funeral service and enhancing public knowledge and understanding through education and research. 

The above information was taken from the Federal Trade Commission Web site: http://www.ftc.gov/bcp/conline/edcams/funerals/index.htm.  (afretire-owner@blackbird.afpc.randolph.af.mil, 07/17)
POW/MIA Day--Sep 20 is National POW/MIA Recognition Day and Sheppard has planned accordingly.

The day’s events will include a flag vigil, parade and ceremony to remember all POWs and MIAs.  Chief Master Sergeant Burleigh, Sheppard’s command chief, will be the Master of Ceremonies with retired Major Ira L. Simpson as the guest speaker.  

Simpson flew B-24’s during World War II and was shot down over Holland in 1945.  He was captured and finally liberated by Patton’s 3d Army in June of 1954.  Today Simpson lives in Dallas, Texas.

The flag vigil will begin at 6 a.m. and conclude at 4:30 p.m.  The parade will take place on the base parade field from 8 a.m. – 8:50 a.m. with a multiservice Color Guard.  

Finally, the ceremony to remember will be held in the Community Center from 9:15 – 10:30 a.m.

Parking will be at the Officers' Club and transportation will be provided to the parade field.

A Plea for Help From the Perrin AFB Old-Timers--If anyone comes across an old Air Force Manual (AFM 35-10) on proper wear of the uniform, please send it to me, John M. Elkins, 4040 Luella Road, Sherman TX 75090.  We need one for our Perrin Air Force Base Museum.
Best wishes and good health to you.  John M. Elkins.

7.  FROM THE DIRECTOR (James Esther, Jr., MSgt, USAF, Ret., Director, Retiree Activities Program) 

In this issue, we have tried to provide health care information from various sources that provide medical coverage under TRICARE.  It is in an abbreviated format that makes it readily available to you, and in a manner that is easily understood.  Our purpose in doing this is to give everyone the opportunity to catch up with the many recent changes.  Please keep this copy as a ready reference.

This is the last issue to be published for the year 2001.  At this time of year, quite often we begin to think about, and prepare for, the coming holiday season.  Veterans' Day, November 11--remembering and honoring our veterans who served and those who made the supreme sacrifice in order that we might enjoy the freedom that is ours.  Thanksgiving Day, November 22--giving thanks to God for his divine goodness.  Christmas, December 25--celebrating the birth of Christ.  It is also the time when most of us count our blessings after reflecting upon the year's activities in which we were involved.  

Along this line of thinking, I will take this opportunity to express my sincere thanks to the Commanding General, 82d Training Wing, the Vice Commander, and all of "Team Sheppard" for their outstanding support of the Sheppard Retiree Activities Program.  Our modern equipment enables us to communicate both on and off base via e-mail, FAX, and telephone (commercial and DSN) as well as official USPS mail (snail mail).  

The retirees on our volunteer staff have contributed immeasurably to the successful operation of the Sheppard Retiree program by giving unselfishly of their time.  The Air Force Retiree Activities Program is ALL VOLUNTEER!  None of them is paid.  We owe them a debt of gratitude.  We have volunteers who have been with us since we first opened the Sheppard Retiree Activities Office in 1986.  The volunteers we have are great, but we can always use a few more.  We need you!  Come and join us.

In closing I extend a sincere wish for a Merry Christmas, and a happy, healthy, and prosperous New Year.
Persons desiring information or assistance and/or further clarification of items contained in this newsletter may contact the Sheppard Retiree Activities Office as follows:

Telephone No. 

Commercial:   (940) 676-5088/3381

 

     
Defense System Network (DSN):  736-5088/3381

FAX No.
     
Commercial:   (940) 676-8444    



     
Defense System Network (DSN): 736-8444 

E-mail Address:  
Director,
              james.esther@sheppard.af.mil

                              
Newsletter/Inquiries  
sheldon.brown@sheppard.af.mil

Web Site Address:  
http://www.sheppard.af.mil/rao

Mailing Address: 
Retiree Activities Office




82d Training Wing/CVR




401 K Avenue, Ste 7




Sheppard AFB TX 76311-2630

Located at:

Building 1624, Suite 7

JAMES ESTHER, JR., MSgt, USAF, Retired         

DARRELL L SIMS

Director, Retiree Activities Program                        

Colonel, USAF







          

Vice Commander, 82d Training Wing

