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On Saturday, 20 September 2003, Sheppard Air Force Base will host an appreciation day in your honor as a military retiree in our new Heritage Center.  The day will feature a “Sheppard Update”, briefings by TRICARE, medical, and recreational services, with medical services and same-day prescription fills available.  Lunch will be available in the Hospital Dining Hall.  Information booths by various base activities , and AAFES and 82d Support Group /Services Division “specials” will be available throughout the day.

This day has been set aside to honor you—the military retiree.  I certainly hope you can attend and that the events planned make this a very special day for you.

ARTHUR J. ROONEY, JR.

Brigadier General, USAF

Commander, 82d Training Wing

Retiree Open House

The Sheppard AFB Annual Retiree Appreciation Day will be held on Saturday 20 Sep 03 at the new Heritage Center located off Missile Road on Heritage Drive.  The day promises to be an exciting salute to area veterans and an opportunity to learn about the services available to our retirees, as well as a chance to talk with medical providers from Sheppard and visit information booths from base organizations. 

This year’s event is scheduled to start at 0800 and all retirees from all branches of the military are invited to attend.  After an opening ceremony, the day will begin with briefings by various base organizations and an information fair at the Heritage Center. 

Sheppard’s Services division will be on hand to provide retirees with updates on new benefits and activities at Sheppard and Lake Texoma.  Displays from Sheppard’s training groups will be arranged in our deployment-ready Emergency Medical Services Tent — see how our medical professionals provide battlefield care and emergency services.

TRICARE for Life and TRICARE Plus representatives will be available to answer questions, distribute information, and enroll new retirees.  Colonel Rebecca Russell, the 82d Medical Group commander, and her dedicated staff are planning a variety of free medical information, examinations, and one-on-one time with health care professionals.  Sheppard’s pharmacy will also be open for same-day refills or new prescription fills.  

At 1100, join our airmen in the Hospital Dining Hall for lunch— at dining hall prices you can’t afford to miss it! (approximate cost is $3.25 per person).  

In addition to the activities at the Heritage Center, the Commissary and BX are offering retirees special savings during their salute to our nation’s veterans. The Commissary will be holding a case sale; the BX is planning a retiree appreciation sale loaded with discounts and offers specifically for you!

Please join us on Saturday, 20 September, for Sheppard’s Retiree Appreciation Day.  This event promises to be a valuable look into your benefits and services — and an opportunity to see the future of America’s fighting forces.  See you there!

Activities  include:

· Displays by Sheppard’s technical training squadrons

· Free medical screenings—skin cancer, blood pressure, dental screenings, and more!

· Same-day prescription refills

· Health care information and education booths

· Lunch and dessert available at the hospital dining facility

· USAF Thunderbird display — an F-16 Fighting Falcon will be parked outside the Heritage Center!

· Commissary case sale!

· Tour our brand-new Heritage Center — see the $1.2 million-dollar upgrade to our living history

· Information booths from Sheppard’s Services division

· AAFES Retiree Sale — discounts and specials just for retirees 

· Displays by Air Force Security Forces and Dog Team demonstration

· Army, Navy and Marine Corps displays

· Free breakfast pastries, coffee, and refreshments

· Testimonials from deployed personnel — meet and talk with service members who participated in Operation Iraqi Freedom

· ID Card and Vehicle Registration — get your vehicle pass or new ID with no line and no wait!

· Wing Vice Commander will be on-hand to answer questions, listen to feedback, and personally thank retirees for their service

MEMORANDUM FOR
ALL MILITARY RETIREES, SPOUSES AND SURVIVING 


SPOUSES 

FROM:
Retiree Activities Office


82 TRW/CVR 


401 K Avenue Suite 7


Sheppard AFB TX 76311-2630

SUBJECT:  Retiree Update

This Retiree Update is an unofficial publication written, edited and published by a member of the Sheppard Retiree Activities Program for the convenience of the Sheppard AFB retired population.  The information or comments herein do not necessarily represent the positions or opinions of DoD, USAF, AETC or 82 TRW.  While editorial effort has been made to assure the accuracy of the information herein, no absolute guarantee of accuracy can be given nor should it be assumed.

HAVE A NEW (CHANGE OF) ADDRESS?
Notify the DFAS Cleveland Pay Center immediately after a change of address:

Retirees: Defense Finance and Accounting Service, US Military Retirement Pay, PO Box 7130, London KY 40742-7130     


Ph. 1-800-321-1080;  
FAX 1-800-469-6559

Annuitants:  Defense Finance and Accounting Service, US Military Annuitant Pay, PO Box 7131, London KY 40742-7131. 


Ph. 1-800-321-1080;
FAX 1-800-469-6559

Labels for Air Force retirees and annuitants are updated by the Cleveland Pay Center and Air Force Personnel Center at Randolph AFB each mailing.  Labels for other military retirees are updated from parent services periodically, and changes made locally as information is available.  All retirees and annuitants may send address changes to this office, but must also notify the Pay Center to receive correspondence concerning pay.  We cannot change your address for you.  You must do it yourself!
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Have you tried our Web page, www.sheppard.af.mil/rao?  There are lots of answers there; if the one you’re looking for isn’t, it will probably tell you where to find the answer. The past several Retiree Updates, Frequently Asked Questions, and several useful links are provided. Try it—let us know if you like it – and/or, how to improve it.

1.  82D TRAINING WING
a.  Staff Judge Advocate  (Col William Gampel, Judge Advocate)

Consumer Law websites can provide useful tips and warnings

Often, the path a consumer takes to purchase their desired product or service is filled with scams, tricks, and traps.  However, many websites exist to inform consumers and assist them in navigating the difficult, winding stream of commerce.  A little information can go a long way in deciding which products and sellers are the right fit for a buyer’s needs.  

One helpful website is the Federal Trade Commission (FTC) page, at www.ftc.gov.  The homepage has headlines and hot topics in consumer affairs, in addition to links to pages with legal information, the Do Not Call registry, and consumer tips.  The consumer page (www.ftc.gov/ftc/consumer) is filled with brochures and information for avoiding scams and rip-offs and making wise decisions.  Topics include auto purchases, e-commerce, tobacco sales, investments, scholarships, telemarketing, and many more.  From the FTC, you can link to the Consumer.gov page, at www.consumer.gov.  This page provides consumer headlines and updates of major consumer law issues and class action suits.  It also contains a wealth of information on products and services, including household goods, medical care, investment services, foods, and others.  Many other groups’ sites are also good, reputable sources for consumer information.  Some examples include the American Association of Retired Persons (www.aarp.org/consumerprotect), Better Business Bureau (www.bbb.org), and almost any state’s Attorney General’s office (in Texas, www.oag.state.tx.us/consumer/consumer.shtml).

When shopping online or by telephone, following a few guidelines can save a great deal of time and aggravation.  

1.  First and foremost, be knowledgeable.  Consumers should know what they need and what they want.  This information comes from awareness of the consumer’s own situation coupled with a bit of research from sources like those named above.

2.  Avoid high-pressure sales tactics and high-speed sales pitches.  Any reputable seller will give their consumers time to think the offer over.

3.  Be wary of cold calls, which are calls and contacts not initiated by the consumer.  Do not provide any personal information until you are satisfied that the good or service offered is legitimate.  Never assume you are dealing with a legitimate or reputable source, particularly when they initiated the contact.
4.  Do not panic or overreact to sales pitches that are long on emotion and short on details.  If there had been a newsworthy story or breakthrough, you would not hear it first in an advertisement or sales pitch.  This is especially important today, when profiteers feed on consumers’ genuine concerns about terrorism and security.

5.  Remember that some offers really are too good to be true.  Consumers should look for a bargain, but should always take their time to analyze the deal they are really getting.

If you have a consumer affairs problem, resources are available to help.  If a consumer discusses the problem with the seller and no resolution is met, the Federal Trade Commission, Better Business Bureau, and each state’s Attorney General’s office provide dispute investigation and resolution mechanisms.  These groups can be contacted with an online form or by telephone.  Also, retirees are entitled to free legal assistance from the Sheppard Law Center.  Though we cannot represent consumers in court, we take in clients on an appointment basis and can often assist consumers in the process of resolving disputes.  Our number is (940) 676-4262.  We have appointments available Monday through Thursday, 0800 to 1600, and Friday 0800 to 1100.

2.  82D MEDICAL GROUP   (Col  Rebecca A Russell, Commander)

"Effective immediately, the horse shoe drive, in front of the hospital, has reopened for patient pick-up and drop-off.  The area is intended to allow disabled or handicapped patients easy access to the medical facility.  Due to continuing force protection issues, parking will not be permitted in the area."

The Pharmacy Drug Formulary can now be accessed on the Internet at the following address:  http://webp.sheppard.af.mil/publicsite/82mdss/formulary.htm.  Having the drug formulary on the Internet allows us to better serve our patients in the following ways:

a.  It can save the patient precious time.  If we do not carry a prescribed drug, the patient may have to go to another pharmacy or wait until the doctor is called for a substitute.  This can be very time consuming for both the patient and the pharmacy.  If we do not need to call the doctor for a medication change, the patient and the pharmacy win by more expeditious dispensing of prescriptions.  The physician is able to prescribe medications carried at the pharmacy where the patient is going to get their medication filled.  This also prevents interruptions in their patient care by phone calls from us.

b.  Civilian doctors are used to a broad formulary.  Military pharmacies carry what is mandated and must keep within budgetary constraints.  This limits the availability of some commonly prescribed drugs.  To eliminate the guesswork, we presently print hard copies of our formularies to inform our beneficiaries/providers of what medications we carry.  These formularies can change and paper costs money.  Using the Internet is a cost effective means to keep our drug formulary up-to-date while saving money in printing costs.  This also allows us to better utilize our financial resources for medication purchases.

c.  Patients want it.  Nowadays, patients are more likely to use the Internet for information.  It is convenient and they can use it when it is good for them.  We are not a 24-hour pharmacy; this resource gives them the information they need when we may not be able to answer a phone.  We want to provide the best care possible; this is an additional means to help us do so.

Pharmacy Hours.  Effective 1 Sep 03, the pharmacy will close for mandated readiness training from 1330 until 1630 hours on the first Wednesday of every month. This 3-hour closure allows the pharmacy staff to participate in hospital wide medical readiness training.  Please plan accordingly and we apologize for any inconvenience this may cause. 

Turning 65 Brings On Changes to Military Health Care.  Some time before your 65th birthday you should receive notification from the Department of Defense providing you with information on the steps you need to take regarding social security and Medicare entitlements.  In this letter you are advised that you may remain eligible for health services in military treatment facilities (MTFs) when space and professional services are available.  What does this mean?

There are two separate and independently run health care programs for those 65 and older:  TRICARE for Life and TRICARE Plus.   Do you know the difference?  What is available to you? 

TRICARE For Life--When beneficiaries become entitled to Medicare Part A upon attaining the age of 65 and purchase Medicare Part B, they now experience no break in TRICARE coverage. The only change is that TRICARE will pay secondary to Medicare beginning on the 1st day of the month they turn 65.

TRICARE For Life is provided to the following beneficiaries: 

Medicare-eligible uniformed service retirees, including retired guard and reservists 

Medicare-eligible family members, including widows/widowers 

Certain former spouses if they were eligible for TRICARE before age 65 

Note: Dependent parents and parents-in-law are not eligible for TRICARE benefits.  They may continue to receive services within a military treatment facility on a space available basis.

There are no enrollment fees for TRICARE For Life.  You are required to enroll in Medicare Part B and must pay Medicare Part B monthly fees.  Please check with the Social Security online at www.ssa.gov, toll-free at 1-800-772-1213, or visit Medicare online at www.medicare.gov for more information about enrolling in Medicare Part B and monthly fees that will apply to you.

Benefits to the beneficiary depend on the care required or received:

· For services payable by both Medicare and TRICARE, Medicare will pay first and the remaining out-of-pocket expenses will be paid by TRICARE.

· For services payable by TRICARE, but not Medicare, such as overseas care, TRICARE will pay the same as if you were under age 65.  You will be responsible for the TRICARE annual deductible and cost shares.

· For services payable by Medicare, but not TRICARE, such as chiropractic services, Medicare will pay as usual, but TRICARE will pay nothing.  You will be responsible for Medicare co-pays.

· For services not payable by TRICARE or Medicare, you are entirely responsible for the medical bill. 

If you receive care from a civilian provider, your provider will file claims with Medicare. Medicare will pay its portion, then automatically forward the claim to TRICARE for the remaining amount.  TRICARE will send its payment directly to your provider.  You will receive an explanation of benefits (EOB) that indicates the amount paid to your provider.

The Defense Eligibility Enrollment Reporting System (DEERS) notifies beneficiaries within 90 days prior to their 65th birthday that their medical benefits are about to change.  They will ask you to contact the nearest Social Security Office regarding enrollment in Medicare.  It is important to remember that you must elect to enroll in Medicare Part B in order to be eligible for TRICARE For Life benefits.  If you are age 65 and over and only have Medicare Part A, you can enroll in Medicare Part B during the annual General Enrollment Period, which runs from January 1st to March 31st every year. Medicare Part B coverage will then begin on July 1st of the year in which you enroll.


For more information about enrolling in Medicare Part B, visit the Social Security Administration online at www.ssa.gov or call toll free at 1-800-772-1213 (TTY/TDD 1-800-325-0778).
TRICARE Plus is a military treatment facility primary care enrollment program that is offered at selected local military treatment facilities. Sheppard Air Force Base carries this program but is limited to 1200 TRICARE Plus enrollees.  All beneficiaries eligible for care in military treatment facilities (except those enrolled in TRICARE Prime, a civilian HMO, or Medicare HMO) can seek enrollment for primary care at military treatment facilities where enrollment capacity exists. Non-enrollment in TRICARE Plus does not affect TRICARE For Life benefits or other existing programs. 


TRICARE Plus Benefits: 

· Enrollees will use their designated primary care provider at the military treatment facility as their principal source of health care. 

· Persons enrolled in TRICARE Plus can continue to obtain care from civilian and/or Medicare providers; TRICARE Standard/Extra or Medicare rules apply. TRICARE will be second payer to Medicare for TRICARE-covered services. 

· Enrollees are not locked into a health maintenance organization (HMO)-like program. 

· There are no enrollment fees. 

· TRICARE Plus enrollees will receive primary care appointments with the same access standards as TRICARE Prime enrollees. 

· TRICARE Plus enrollment is noted on beneficiary records in Defense Enrollment Eligibility Reporting System (DEERS). 

· Eligible beneficiaries with existing relationships with primary care providers at military treatment facilities will have the first opportunity to enroll as long as the facility has the capacity (space) and capability (resources).  Remaining enrollment capacity will be made available to other beneficiaries through a fair process.

TRICARE Plus Limitations: 

· TRICARE Plus will not be available at all military treatment facilities.  Local commanders will retain discretion to continue or discontinue TRICARE Plus at individual military treatment facilities depending on their capacities/capabilities and missions. 

· TRICARE Plus is a military treatment facility primary care access program, not a health plan.  For care from civilian providers, TRICARE Plus has no effect and TRICARE Standard/Extra rules will apply for most enrollees.  For services payable by Medicare, Medicare rules will apply, with TRICARE as second payer for TRICARE covered services and supplies. 

· TRICARE Plus does not guarantee access to specialty care at the military treatment facility where the beneficiary is enrolled. 

· Prospective enrollees will apply for enrollment in TRICARE Plus.  Enrollment may be determined, in part, by the specific missions and needs of each military treatment facility (for example, GME, existing TRICARE Senior Prime program, etc.). 

· TRICARE Plus is not a portable benefit.  Enrollment at one facility will not guarantee access at another facility. 

· TRICARE Plus enrollees are discouraged from obtaining non-emergency primary care from sources outside the military treatment facility where they are enrolled. 

· Beneficiaries enrolled in an HMO or similar program of another sponsor (TRICARE Prime, employer-sponsored HMO, Medicare Choice) are not eligible for TRICARE Plus because they have an established primary care relationship. 

· Continued enrollment in TRICARE Plus is reviewed annually by the local military treatment facility; beneficiaries may be disenrolled if capacity is no longer available. 

For more information about TRICARE Plus, call 1-888-DOD-LIFE (1-888-363-5433), or check the TRICARE Web site at: www.tricare.osd.mil/Plus/.  For local information please call Natalie Cline at 676-6194 or visit the Beneficiary Support office located on the main floor of the Sheppard Air Force Base hospital.

3.  COMMISSARY (DeCA)  (Michael A. Cox, Store Director)

Worldwide Case Lot Sale Coming in September--This huge sale will be the third annual "World's Biggest Case Lot Sale" with most of your favorite products available by the case, all at rock-bottom prices.  The actual sale dates will vary from commissary to commissary during the month of September.  Sheppard's sale will be September 20-21.  For dates at other area commissaries check the locations link at www.commissaries.com for the dates and times. Don't miss this one!  It's a great opportunity to stock the family pantry.

DeCA Makes the Grade In Small Business Program--The Defense Commissary Agency has earned a B+ rating from the Department of Defense in its fiscal 2002 small business contract awards.  With small business contract awards totaling $666.3 million from a total of $4.5 billion in contract awards, the agency ranked fifth among 20 agencies in total dollars.  Only the Army and Defense Logistics Agency scored higher than a B+.

While some small business owners think they don't stand a chance of being awarded a contract with the U.S. government, DeCA begs to differ.  DeCA's total small business award dollars increased from $628.7 million in FY 01 to $666.3 million in FY 02, representing significant increases in all types of socioeconomic categories.

4.  FOR THE LUBBOCK/PANHANDLE AREA, Lubbock Satellite Retiree Activities Office,

    (Douglas G Carlson, Maj, USA, Ret., Director) 

For information or assistance concerning military retiree affairs, contact the LSRAO by:

Telephone No.
(806) 749-3728

FAX No.
(806) 744-5702

E-mail Address:
lsrao@door.net
5.  82D MISSION SUPPORT SQUADRON  (Capt Carrie Loranger, Commander)

New Finance Call Center.  In and effort to provide better customer service to members of Team Sheppard and military retirees everywhere, the 82 CPTS has developed two new options for contacting them to get answers to finance questions.

Send any finance-related question to finance.customerservice@sheppard.af.mil (this option is often the better one because it regularly gives detailed information needed to research the question), or use the new call center at (940) 676-4864.  The Call Center is available from 0830-1130 and 1230-1530, Monday through Friday.  All questions/inquiries will be answered within 24 hours.  If problems are encountered in using this system, please contact the Financial Services Officer, 1Lt Robert C Clay, (940) 676-4863.

6.  NICE TO KNOW ITEMS

NPRC initiates online records request procedures.  The National Personnel Records Center is working to make it easier for veterans with computers and Internet access to obtain copies of documents from their military files.  Military veterans and the next of kin of deceased former military members may now use a new online military personnel records system to request  (continued on page 12)
6.  82D SERVICES DIVISION  (Mr James Hale, Chief of Services)
THE CLUBS

MEMBERSHIP--entitles members with club card to instant discounts at club dining facilities.
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THE FITNESS CENTERS
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THE BIG OUTDOORS

OUTDOOR RECREATION           Bldg 2117           676-4141





THE BIG WORLD AROUND US

INFORMATION, TICKETS AND TRAVEL  Bldg 430  676-6210

ITT is bringing us fun and exciting trips!  Call for prices and times.

(Registration 5 to 10 days in advance is required)

Sep 13 
Lincoln Square Shopping, Palace of Wax and Ripley’s

Sep 27 
Six Flags over Texas

Oct 11 

Polar Ice and Gameworks at Grapevine Mills

Oct 18 

Lone Star Park Horse Races

Oct 25 

Six Flags over Texas Fright Fest Weekend

Nov 2  

Washington Redskins vs Dallas Cowboys Football

Nov 15 
JFK Museum, West End Marketplace, and Medieval Times

Nov 23 
Carolina Panthers vs. Dallas Cowboys Football

documents.  Other individuals with a need for documents must still complete the Standard Form 180, which can be downloaded from the online web site.

The new web-based application was designed to provide better service on these requests by eliminating the records center's mailroom processing time.  Also, because the requester will be asked to supply all information essential for NPRC to process the request, delays that normally occur when NPRC has to ask veterans for additional information will be minimized.  

Veterans and next of kin may access this application at http://vetrecs.archives.gov.  Please note there is no requirement to type "www" in front of the web address.  The phone number for NPRC is (314) 801-0800.  Also, the link for replacement medals has changed:  http://www.archives.gov/ facilities/mo/st_louis/military_personnel_records/awards_and_decorations.html  [Note: the spaces in this web address are underlines, not open spaces.]  (Tx Veterans Commission, Kathy Matelski, 7/23)
Long-term care enrollment continues.  Initial enrollment for long-term-care insurance has ended, but people can still apply for care, according to Air Force Personnel Center officials.  Those eligible include military retirees and qualified family members, Air Force active-duty, selected Reserve, appropriated-fund civilian employees.

The insurance does not have an annual open season like many other health-care programs, officials said.  The initial open enrollment season was held during 2002 to introduce the program, and officials have not been decided when there will be another open season.

The federal program was authorized by Congress in September 2000 to help federal employees, including military, defray the rising costs of long-term care.  This can include home care, nursing home care or assisted-living facilities for people no longer able to perform normal daily activities because of chronic mental or physical conditions, officials said.

More information on the program and how to enroll is available online at www.ltcfeds.com -- or by calling (800) 582-3337 or TDD (800) 843-3557 between 8 a.m. to 8 p.m. EDT weekdays and 9 a.m. to 5 p.m. Saturdays. (Courtesy of AFPC News Service)  (Air Force Retiree News, 7/17/03)

[The following Q and A is a summarization from the LTC web site.  For more complete information, go to http://www.ltcfeds.com or http://www.opm.gov/insure/ltc/faq/eligibility.asp. ] 

1.  Am I Eligible to Apply for this Insurance?  Military retirees, their spouses, their surviving spouses, their adult children, and most federal employees, are eligible.   
2.  Which Application Do I Use?  There are two different applications for the Federal Long Term Care Insurance Program:

The Abbreviated Underwriting Application can be used if applying within 60 days of becoming eligible.  [Since age is not a big factor, this means that a new employee or spouse newly married to an eligible military retiree or federal employee must apply within the 60-day limit to use this form.]  After those 60 days, members of these groups must use the full underwriting application to apply for coverage under the Program.

The Full Underwriting Application requires that you answer more health-related questions than with abbreviated underwriting.  It may also include a review of medical records and possibly an interview with a nurse.  This is the same level of underwriting that those who purchase individual policies in the private market undergo.  

3.  How Do I Apply and Can I Apply Online?  If you are eligible, you can apply for the Federal Long Term Care Insurance Program using several different methods:

· Downloading an application and faxing it to 603-430-6430 or mailing it to:
Long Term Care Partners, P.O. Box 9170, Boston, MA 02117-9995

· Requesting an application and/or Information Kit (which includes the application) by calling 1-800-LTC-FEDS (1-800-582-3337)  (TTY: 1-800-843-3557), Eastern Time 8:00am - 8:00pm Monday to Friday or 9:00am - 5:00pm on Saturdays. Then, fax or mail your completed application to Long Term Care Partners, LLC.

· Using ltcfeds.com secure online application process if you qualify. 

4. Can I Still Apply Using My Open Season Application?  No. The deadline has passed. 

5.  What has Changed now that Open Season is Over?  Abbreviated underwriting can now only be used by new and newly eligible employees, new and newly eligible members of the uniformed services, and their spouses.  Also, the premiums are now based upon actual age as of the day your application is received, not as of July 1. 

6.  When is the Next Open Season?  There will not be annual open seasons.  [Don’t count on an open season any time soon, maybe not ever.]

7.  How Can I Get More Information?  If you have additional questions, you can:

· Visit the Frequently Asked Questions section for the Federal Long Term Care Insurance Program at the LTC or OPM Web sites.

· Speak to a Long Term Care Insurance Consultant by calling 1-800-LTC-FEDS 
(1-800-582-3337) (TTY: 1-800-843-3557), Eastern Time 8:00am - 8:00pm Monday to Friday or 9:00am - 5:00pm on Saturdays. 

· Email Long Term Care Partners at info@ltcpartners.com
“myPay” improves DFAS electronic pay services.  As more members of the military retiree community, including both retirees and annuitants, become more computer oriented, Defense Finance and Accounting Service officials are increasing emphasis on its "myPay" system.

“myPay” is DFAS's way of allowing customers to manage their pay account information easier and more surely than ever before.  A secure web site and a PIN number make myPay secure and the system has been designed to be customer friendly.

Officials point out that retired members and SBP annuitants will find that myPay is available via the Internet 24-7, delivers the Retiree Account Statement (RAS) or Annuitant Account Statement faster, changes made on myPay are effective the current pay period, and you know it’s right because you do it yourself.  Access to myPay is available at https://myPay.dfas.mil 

Features of myPay for both retirees and annuitants:

· View and print the Retiree or Annuitant Account Statement. 

· View and print tax statements 

· Update bank account and electronic fund transfer information; 

· Edit personal address information.

In addition, retirees and annuitants can change their federal tax withholdings, and retirees can manage financial allotments and U.S. Savings Bonds.

To use myPay, retirees and annuitants must have a Personal Identification Number (PIN).  DFAS customers without a PIN may obtain one by accessing myPay and clicking on "New Pin" or by calling 1-877-363-3677 and follow the prompts.  A new random temporary PIN for your account will be mailed to your address of record.  You should allow 10 business days for delivery.           (Air Force Retiree News 7/28/03)

State Department Maintains Certain Overseas Records.  Need a copy of a report showing a birth, marriage or death?  Usually, it's a simple matter of writing or visiting the county court house.  But what if the event took place in a foreign country, as is the case among many members of the military community?  Not quite so simple, but not impossible, and the U.S. Department of State is the place to go.  Unfortunately, not all of those concerned are aware of the procedures.

Individuals with computers and Internet access have it easier.  It's just a matter of going to http://www.travel.state.gov and then under Services, click on Certificates of Birth, Death and Marriage.  That takes the searcher to a page titled "Birth, Death and Marriage Records" and the clickable "Apply for a copy of a report issued by an American embassy or consulate showing that a U.S. citizen was born, married or died while abroad."  That takes your request to "Consular Reports of Birth, Death, and Marriage on File with the Department of State."  There you will find the address of where to write, the cost and additional information including a form that can be downloaded for completion.

Those who don't feel comfortable online or who don't have access to a computer can write to:

U.S. Department of State

Passport Services

Vital Records Section

1111 19th Street NW, Suite 510

Washington, DC 20524

To speed things along, State suggests that you first call for specific instructions at (202) 955-0307.
(MOAA Benefits Information Update - August 2003, used by permission)

Thousands apply for combat related special compensation.  Some military retirees will soon be receiving monthly payments for service-related health problems thanks to a provision of the 2003 National Defense Authorization Act.

Combat-related special compensation allows some disabled military retirees to collect payments for both their military service and their service-related disability.  The number of people qualifying may be larger than the term "combat related" implies.

According to the legislation, a veteran with "combat-related" disabilities is any 20-year military retiree with at least a 60 percent combined disability rating if his or her injuries are a "direct result of armed conflict," are a result of "hazardous" military service, were incurred while serving in "conditions simulating war", or were incurred "through an instrumentality of war."

Automatic qualifiers include any military retiree with at least 20 years of service who is rated as at least 10 percent disabled by injuries related to the award of a Purple Heart.

Payments are retroactive to June 1 for those whose disability occurred before that date.  Those who apply and are approved will begin receiving payments about 60 days after approval.  Depending on the number of applicants, approval could take months.  Thousands of applications already await approval in the disabilities office in the Air Force Personnel Center at Randolph AFB, Texas, with more arriving every day.  "This is a good deal for some of our veterans," said Col. Larry Van Buren, who is heading up the reviews.  "This authority granted by Congress will help veterans in a meaningful way."

Family members are not factored into determining the amount of the monthly payment.  The compensation is payable only to those considered disabled by Veterans Affairs.  To qualify, retired Reserve applicants must have retired with 7,200 or more total points.

Information and applications are available at base military personnel flights or online at https://www.dmdc.osd.mil/crsc/.  Air Force applicants can print and send the application and any supporting documentation to:  United States Air Force, Disability Division (CRSC), 550 C Street West Suite 6, Randolph AFB TX 78150-4708.

Appropriate supporting documentation includes, but is not limited to the following:

· Department of Defense Form 214, Certificate of Release from Active Duty.

· Air Force Form 356, Findings and Recommended Disposition of USAF Physical Evaluation Board.
· Retirement orders.
· Purple Heart citation and orders.
· Any documentation indicating combat-related findings.
· Assignment or temporary duty orders.
· Medical records.
· Any VA disability rating decisions made within the last year.
More information is available by calling the Air Force Contact Center toll free at (866) 229-7074, commercial (210) 565-5000 or DSN 665-5000.  (Air Force Retiree News, 6/28/03)

Fact sheets cover varied TRICARE topics.  A series of fact sheets have been written to help anyone who needs detailed information on particular TRICARE topics. 

Beneficiaries, beneficiary counseling and assistance coordinators, customer service representatives and others responsible for explaining or understanding TRICARE are encouraged to print out and save all the Fact Sheets to assist with questions or issues at hand, or to use for future reference.

All of the TRICARE Fact Sheets covering the following topics are currently available at 
http://www.tricare.osd.mil/factsheets/index.cfm?fx=show, reflecting the most current information, and print versions are available at the bottom of each fact sheet. 

Appeals; Chiropractic Care Program; Defense Enrollment Eligibility Reporting System (DEERS); Dual-Eligibility; Eligibility; FEHBP Demonstration Project; Health Insurance Portability and Accountability Act (HIPAA); How TRICARE Changes When a Military Sponsor Retires or Dies; Maternity Care; Next Generation of TRICARE Contracts; Pharmacy Program; Point-of-Service Option; Portability; Privacy Practices; Regional Managed Care Support Contractors; Reserve Component; Transitional Health Care Benefits; Travel Reimbursement; TRICARE Basics; TRICARE Dental Program; TRICARE Dental Program Overseas; TRICARE For Life;  TRICARE Online; TRICARE Overseas Program; TRICARE Plus; TRICARE Prime; TRICARE Prime Remote; TRICARE Reserve Family Demonstration Project; TRICARE Retiree Dental Program; TRICARE Standard; Uniformed Services Family Health Plan; Women, Infants, and Children (WIC) Overseas Program.  (Air Force Retiree News, 8/05/03)
VA to Fill Prescriptions By Non-VA Physicians.  Some veterans waiting to see VA physicians for the first time may be eligible to receive medications from VA mail-out pharmacies that were prescribed by private doctors, under a new policy announced on July 24.  To be eligible for the new benefit, veterans must meet all of the following conditions:

· Have enrolled in VA health care before July 25, 2003, and

· Requested their first primary care appointment with VA before July 25, 2003, and

· Must be waiting more than 30 days fort their first appointment with a primary care physician on September 22, 2003.

The first prescriptions will be filled under the new program on September 22.  Eligible veterans will be unable to get prescriptions filled before that date.  The period between announcement of the program (Jul 25) and filling the first prescriptions (Sep 22) is necessary to allow VA to identify and contact eligible veterans and to set up new systems and procedures to deliver this benefit.  For more details see http://www.va.gov/opa/pressrel.  (Military.com Military Report, 7/28/03)

SBP Annuitants Must Complete a Certificate Of Eligibility Annually.  Like clockwork, if you're a Survivor Benefit Plan annuitant, you're going to get two things in your mailbox each year.  One is a tax statement and the other is a Certificate of Eligibility (COE).  Both are important documents. One is used to determine how much tax is owed and the other, the COE, determines if you're going to continue receiving an SBP check each month.

The COE is automatically generated and sent to annuitants approximately 90 days prior to their birthday each year.  It's important that it be completed by the annuitant and returned via mail or fax before the annuitant's birthday to avoid any interruption in pay.  If a legal representative such as a power of attorney has been added to an annuitant's account that individual should complete and sign the form, marking the legal representative portion as requested.

Upon return of the COE, the DFAS processes the document according to the information provided and will either continue, adjust or terminate the annuitant's pay as appropriate.

A marriage certificate is required when the "I married in the past year…" box is marked to update the annuitant's account properly.  An annuitant should include his or her name and Social Security Number, the name and Social Security Number of his or her deceased sponsor and the signature date.

Forms can be mailed to DFAS, US Military Annuitant Pay, PO Box 7131, London, KY 40742-7131 or faxed to 1-800-982-8459.  (Air Force Retiree News, 8/12/03)

Cold War certificates still available.  Service members, veterans and federal employees who served between Sept. 2, 1945 and Dec. 26, 1991 are still eligible for a Cold War Recognition Certificate, said officials of the U.S. Army Personnel Command.  Thus far, about one million people have responded out of the 22 million entitled to receive the certificate, officials said.

An application for the Cold War Recognition Certificate can be found on the Internet at https://coldwar.army.mil.  The Web site informs applicants about the correct procedures and the required documentation.  Applications will only be accepted by fax or mail.  More information can be obtained by calling customer service at (703) 325-5864.  (Air Force Retiree News 7/31/03)
Announcements:  We are searching for all personnel of the 3650th Basic Military Training Wing; all basic trainees, permanent party, Womens’ Air Force (WAFs), special schools trainees, officers and NCOs, stationed at Sampson AFB (1950-56).

All former POWs, and dependents and friends of deceased POWs are invited to contact the Sampson AFB Veterans Association, Inc.  The Association wishes to honor and record each POW into the organization and place their names on the Honor Roll.

Please contact: C. Phillips; phone, (716) 633-9119; fax, (716) 633-9118; Email, chip34@aol.com.

7.  FROM THE DIRECTOR (James Esther, Jr., MSgt, USAF, Ret., Director, Retiree Activities Program) 

This is our last publication for the year 2003.  It has been most interesting for us as the Retiree Activities Office was moved for Bldg 1624, our location since 14 December 1992, to Bldg 962.  Many changes have taken place, and there are more to come.  

My sincere thanks to the Retiree Activities Office volunteer staff for their dedicated support in our effort to provide information and assistance to Sheppard’s retiree population of 14,940 families.  

We are truly appreciative and proud of the support of Brigadier General Arthur J. Rooney, Jr., Commander, 82d Training Wing, and those of “Team Sheppard” we constantly rely on to respond to the many and varied inquiries we have received.  It is this type of outstanding support that has caused Sheppard to be recognized by retirees as the best source of information and assistance in the North Texas area.  The Area VI Air Force Retiree Council representative has cited us also as the best managed, best supported, and most effective Retiree Activities in Area VI.

This on-coming holiday season (Thanksgiving and Christmas) serves to remind us that we are blessed as a nation, thankful for the freedom and prosperity we enjoy, and that all of this was bought at a high price.

In closing, I ask for your prayers for our country, our men and women of our armed services, wherever they are, and their families.

Persons desiring information or assistance and/or further clarification of items contained in this newsletter may contact the Sheppard Retiree Activities Office as follows:
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Retiree Activities Office




82d Training Wing/CVR




419 G Avenue, Ste 1




Sheppard AFB TX 76311-2941

Located at:

Building 962, Room 11

Deputy Director/Editor:  Sheldon L Brown, Major USAF Ret

JAMES ESTHER, JR., MSgt, USAF, Retired         

DARRELL L SIMS

Director, Retiree Activities Program                        

Colonel, USAF







          

Vice Commander, 82d Training Wing

Rent: camping gear, RV and utility trailers, sports equipment, BBQ smokers, Rug Doctor carpet cleaners, even lawn mowers and roto tillers.  And that’s just for openers.  How about party canopies, and tables and chairs?





Go with them on sponsored hiking, skiing, or canoeing trips. 





Shoot skeet or trap: guns for rent, ammo and targets for sale.  Open Thursdays, Saturdays and Sundays.
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WIND CREEK GOLF COURSE   676-6369





Golf Course                0700—dark


Driving Range         24 hrs/7 days





Snack Bar:


  Monday-Friday  	0700-1400


  Saturday, Sunday	0700-1600








LAKE TEXOMA               (903)523-4613





Cabins, RV parking, and sports and party equipment to make your stay more enjoyable. For example:





Golf club with balls		$2/day


Tennis racquet with balls	$2/day


Fishing rods   			$2.50/24 hrs 


Minnow buckets		$1.00/24 hrs


Croquet	$2/day		Horseshoes  	$2/day   


Water skis	$6/day		Movies	$2/day





ENLISTED CLUB        676-2083


All ranks are welcome to Lunch, Brunch & Dine at the O Club


Bingo is back—Wednesdays now, and Sundays beginning October 22


Bingo Bonanza, October 22, will feature a Guaranteed Jackpot of (wow) $5,000.00 to some lucky winner.


Football is coming—join the Frenzy and maybe win two tickets (each month) to Dallas games.


The Sports Bar is undergoing renovation but—


The ballroom and lounge are open for Family Night, Comedy Night, and Oldies but Goodies.


And as always:  Taco Tuesdays, Karaoke Thursdays, and Big Bucks Drawing Fridays.














OFFICERS CLUB         		676-6460





Catering Service—glassware, china, flatware, tables and chairs provided at no cost to members.   Sternos, chafing dishes, linens, and skirts available at minimal fee.  Meals need to be picked up.





Dining Delights—


11 Sep   Family Night   $5.95/$8.95


12 Sep      2-4-1 Texas Sirloin   $8.95 Members Only


14, 28 Sep   	Sunday Brunch      	 $10.95/$12.95


18 Sep       	Mongolian BBQ 	 $0.45 per oz.


26 Sep  2-4-1 Prime & Wine	$16.95 Members Only


11 Oct  FINE DINING      Reservations Encouraged





More later on—check it out with the O Club office 





Hours of Operation


Lunch Monday-Friday 1100-1300


Duffy’s Bar  	Thu 1630-2000 Fri 1600-0200 


       		Sat 1630-2400





All ranks welcome unless otherwise noted.








NORTH FITNESS CENTER


Bldg 825  676-6336


The North Fitness Center specializes in free SPINNING Classes, a three level exercise program designed on specially designed stationary bikes.  The classes are Monday through Thursday.





SOUTH FITNESS CENTER


Bldg 384  676-2972   Open 24/7





It offers a free RETURN TO FITNESS program Monday, Wednesday, and Friday from 0815 to 0900.  This is a unique class for those returning to fitness after surgery, lengthy illness or those who have never exercised and want to start slow.  A Kid’s Room is located in the South Center for parents, with a fun area for the children and exercise machines for the parents.








_1122986204.bin

_1122987228.bin

_1122986649.bin

_1122729685.doc
[image: image1.png]






