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                April 2001 

MEMORANDUM FOR ALL MILITARY RETIREES, SPOUSES AND SURVIVING 

                                         SPOUSES 

FROM:   Retiree Activities Office

   82 TRW/CVR

               401 K Avenue Suite 7

               Sheppard AFB TX 76311-2630

SUBJECT:  Retiree Update

This Retiree Update is an unofficial publication written, edited and published by a member of the Sheppard Retiree Activities Program for the convenience of the Sheppard AFB retired population.  The information or comments herein do not necessarily represent the positions or opinions of DoD, USAF, AETC or 82 TRW.  While editorial effort has been made to assure the accuracy of the information herein, no absolute guarantee of accuracy can be given nor should it be assumed.

HAVE A NEW (CHANGE OF) ADDRESS?
Notify the appropriate pay center immediately after a change of address:

 Retirees:  DFAS-CL, Box 99191, Cleveland OH  44199-1126     Ph. 1-800-321-1080

Annuitants: 

 DFAS-DE/FRB, 6760 E Irvington Place, Denver CO  80279-6000      Ph. 1-800-435-3396

Air Force retirees and annuitants are asked not to send changes to this office.  Labels for Air Force retirees and annuitants are updated by the pay centers each mailing.  Other military retirees may send address changes to this office, but must also notify the pay center to receive correspondence concerning pay.  We cannot change your address for you.  You must do it yourself!  AND—it will be even easier as soon as you learn to use E/MSS.

A SPECIAL REQUEST!  More than 300 Wichita Falls USAF retirees still have the wrong Zip Code on their mailing labels from the area change the USPS effected almost 2 years ago.  If your address is not correct on this issue, PLEASE check with DFAS-CL or DFAS-DE and see that it is correct with them.  ALSO, many of our rural route addresses have, or will be, changed because of the 911 response system update.  These changes need to be forwarded to DFAS immediately, also.  

It appears there is a problem between the DFAS data bank and the AFPC data bank at Randolph AFB, and they are working on that.  So with your cooperation and theirs, our job here at Sheppard will be a little easier to manage.  Right now it's a big problem.  

For the Army and Navy retirees, we just received updated lists from your parent services, and lots of those zip codes are still the old ones.  Everyone should have received a 1099-R from the Cleveland Pay Center in late January for income tax purposes.  If the mailing label for it is still available, you might check to see if it is addressed correctly.  

1.  82D TRAINING WING
a.  Wing Safety   (Mr. Jimmy L. Fields, Ground Safety Manager)

Severe storm season.  We’ve entered the beginning of severe weather season in the Texoma area.  Traditionally, this area encounters most of its severe weather in the April-June time frame, but that doesn’t mean severe weather won’t occur during other months of the year.  

Across the United States, about 1,000 tornadoes touch down annually.  This staggering number accounts for between 88 and 92 percent of the tornadoes occurring on the planet.  Most tornadoes last only a few minutes, but some have been known to last for more than an hour.  Most tornadoes are not very large, but the few strong ones account for most of the tornado deaths.

Tornadoes have occurred in almost every country on the planet.  Prior to the late 1800s, historical records of tornadoes are sparse, although the first records to provide a somewhat helpful reflection of a tornado’s wrath appeared around 1680.  Tornadoes have historically been very efficient killers.  Prior to the creation of the National Weather Service and the National Forecast Center, tornadoes were quite a mystery.  After these two services began operations, no single tornado has killed more than 100 people.

The United States Air Force’s Air Weather Service pioneered the system of watches and warnings we know today, thanks to the risks taken by Major Ernest J. Fawbush and Captain Robert C. Miller at Tinker AFB OK on March 25, 1948.  Following a devastating tornado a few days earlier at Tinker AFB, Major Fawbush and Captain Miller carefully studied the weather conditions leading up to the tornado.  On March 25, 1948, both forecasters predicted that another tornado was indeed possible, and the base secured its aircraft and other assets in preparation.  Amazingly, a tornado did again strike the base (the chances are almost infinitesimally small of two tornadoes striking the same place within days.)  Following are some questions and answers about tornadoes: 

What is the largest number of tornadoes to occur in the U.S. in a single 24-hour period?  From 3 to 4 April 1974, a total of 148 tornadoes struck the United States.  This event is known as the “Super Outbreak.”  Although no outbreaks since have equaled this number, the U.S. has suffered some other large 24-hour outbreaks, including an 84-tornado outbreak in 1998 and a 76‑tornado outbreak in 1999.  An outbreak usually consists of six or more tornadoes from the same storm system.  Among the 148 tornadoes of the “Super Outbreak,” the most devastating occurred in Xenia OH where a tornado with a path 32 miles long and up to 500 yards wide killed 36 people and injured over 1,150.

What was the highest wind speed ever measured in a tornado?  On 3 May 1999, a violent tornado struck Oklahoma City OK and surrounding cities causing 35 deaths, 748 injuries and $1.485 billion in damage, making it the single most expensive tornado in history.  At one point in the tornado’s life, a wind speed of 318 miles per hour was recorded (well above ground level).  This speed is the highest ever recorded (and once thought to be the highest attainable).  Near ground level, winds have been measured at up to 232 mph.

What region of the country has the highest number of tornado deaths?  Although the highest number of tornadoes occur in the south central region of the U.S., the highest death rate occurs in the Midwest, with Indiana, Ohio, Michigan, Illinois and Kentucky all in the top ten for deaths per 10,000 square miles.  An oddity, Massachusetts, with its own tornado belt, ranks number one in the nation for deaths per 10,000 square miles, and Tennessee ranks number one for killer tornadoes as a percent of all tornadoes. 

What is the peak hour of the day for tornado formation?  Most occur between the hours of 3 p.m. and 9 p.m., with most of those occurring around 5 p.m.

What is the peak month for tornado deaths?  Nationwide, April is the peak month, with most deaths occurring in the 2 weeks immediately following the time change.  (More tornadoes occur when people are sleeping, and people are less reactive to severe weather until later in the season.)

What is the difference between a tornado watch and a tornado warning?

TORNADO WATCH:  Conditions are favorable for the formation of tornadoes in, and close to, the watch area.  Persons in the watch area should be on the lookout for threatening weather and monitor media (radio & TV) for further statements and warnings.

TORNADO WARNING:  A tornado has been sighted by local spotters or local officials, or Doppler radar indicates strong, concentrated rotation within a thunderstorm.  Persons in the warning area should seek shelter immediately.  The nationwide average warning time is 16 minutes.  However, sometimes there could be no warning.

True or False?  Tornadoes can strike major cities.  TRUE!  A common misconception is that cities emit enough heat to dissipate tornadoes, or that tall buildings interfere with a tornado’s winds.  Major cities are extremely small targets surrounded by vast expanses of land and smaller cities.  The chance of any one tornado striking a major metropolitan area is relatively small, and many fewer tornadoes in major cities are recorded.

True or False?  Mobile home parks are tornado magnets.  FALSE!  This is another common misconception.  In the central plains, where most tornadoes occur, trailer parks are numerous and tend to be located near a small or medium size town for convenience.  When tornadoes hit trailer parks, the devastation is almost always complete due to the construction of mobile homes and trailers.  In addition, warning systems are usually not in convenient proximity to these locations, and deaths and injuries are common.  The resulting media coverage makes mobile home and trailer parks seem like tornado magnets.  A recent engineering study suggests that wind as low as 60 miles per hour is capable of demolishing a mobile home.  Residents of mobile homes should seek shelter elsewhere if threatening weather occurs.

True or False?  The safest place to seek shelter is the southwest corner of your basement, or the side of the basement facing an approaching tornado.

FALSE!  Although the original intent was good, this misconception stems from information provided to a large number of people.  The original idea was that tornadoes (which frequently approach from the southwest) would blow debris into the corner opposite the direction from which they approached.  The problem is that tornadic winds are not all parallel to the direction in which the tornado travels.  In addition, houses often collapse before the highest winds reach them.

The safest place to seek shelter from a tornado is on the lowest level of a building or under a central stairwell if you cannot go to an underground shelter.  Place as many walls, in all directions, between you and the tornado, and get under a heavy frame object such as a table or workbench.  Covering yourself with a mattress or other object will also help protect you from debris.  Bathrooms may offer extra protection due to the amount of framing required to support the plumbing.  Seeking shelter in the bathtub, with a mattress over you provides some protection on all sides, as well as a tether to the foundation.

True or False?  If you are outside when a tornado strikes, seek shelter under a highway overpass.  FALSE!  This has become a popular misconception, mainly due to a news video from an Oklahoma tornado, where the news crew takes shelter under an overpass and survives.  First, never run from a tornado, unless you have substantial warning, or it is obvious that the tornado is moving to your right or left.  Many people have died in vehicle accidents trying to flee tornadoes.  Second, being under a bridge overpass can increase the danger in the form of higher winds and greater debris, in addition to the traffic jam created by people seeking shelter.  

If outside, when a tornado approaches, seek shelter in a building if one is available.  If not, seek shelter in a ditch.  Tornadic winds decrease very close to the ground (the lowest few feet.)  The lower you can get, the better off you are.  If you are in a vehicle, abandon it.

True or False?  If a tornado approaches, open your windows to prevent your house from exploding due to the pressure drop.  FALSE!  This was a widely accepted piece of information when it was first circulated.  Primarily, this evolved from the idea that a tornado created close to a total vacuum and your house would explode if the pressure weren't equalized quickly. In reality, even in F-5 tornadoes, the pressure drops about 10%, which your house can vent through normal openings (not including the ones created by the tornado) in about 3-4 seconds.

Wasting time opening windows is dangerous and pointless since windows are frequently the first items to break.  In addition to the debris swirling in a tornado, the windows have to withstand wind pressure of up to 320 pounds per square foot (which is like setting a car on a window.)  Also, as the wind blows into an open window, it exposes the load bearing walls in your house to additional stress, creating an effect similar to blowing up a balloon.  This causes your house to--guess what ?  Explode!

What is the number one weather-related killer?  TRICK QUESTION !!!  Flash flooding, not tornadoes, is the number one killer!  Flash floods kill more people per year than lightning, tornadoes and exposure (hypothermia and heat stresses) combined!  Don’t become a casualty.  Don’t drive through low-lying flooded areas; the water might be deeper than it looks.  If you live in an area prone to flooding, plan your escape route before the flood, and get out before the flood.  Depending on the volume, water as little as three feet deep can sweep a vehicle downstream!

b.  Staff Judge Advocate  (Col Anne B. Burman, Judge Advocate)
Is your mailbox full of unsolicited (junk) mail, including preapproved credit card applications?  Tired of getting telemarketing calls at inconvenient times?  Is your e-mail inbox saturated with unsolicited advertisements?  More and more of our retirees and seniors are being taken advantage of by all of these and don’t realize that it has happened until it is too late.  We here at the legal office would like to let you know of a way to help you cut down on the number of unsolicited mailings, calls and e-mails you receive by learning where to go to “just say no.”

The Direct Marketing Association offers the Mail, E-mail and Telephone Preference Services, which allow you to decrease the amount of direct-mail marketing and telemarketing you receive from many national companies for 5 years.  Your on-line request for e-mail solicitation will remain in effect for 1 year.  When you register with these services, your name will be placed on a “delete” file that is updated four times a year--in January, April, July and October--and made available to direct mail and telephone telemarketers.  Two or three months after your name is entered into the quarterly file, you should notice a decrease in the number of solicitations you receive.  However, your registration will not stop mailings or calls from organizations not registered with DMS’ Mail, E-mail, and Telephone Preferences Services.

To have your name deleted from many direct mail or telemarketing lists, write a letter (include your name(s), address, SSN, and DOB) to the following addresses:  

Direct Marketing Association, Mail Preference Service, PO Box 9008, Farmingdale NY 11735

Direct Marketing Association, Telephone Preference Service, PO Box 9014, Farmingdale NY 11735-9014

Direct Marketing Association, E-mail Preference Service, on-line at www.e-mps.org 

Another way to stop preapproved credit card offers from being sent to you for 2 years is by contacting the Credit Bureaus at their toll free “opt-out” number.  Call 1-888-OPTOUT (567-8688) for more information.  In addition, you may notify the three major credit bureaus that you do not want any personal information shared for promotional purposes--an important step toward eliminating unsolicited mail.  Write a letter (include your name(s), address, SSN, and DOB) to the three different credit bureaus to limit the amount of information the credit bureaus will share about you.  Mail the letter to the following addresses:

Equifax, Inc.



Experian 


Trans Union

Options



Consumer Opt-Out

Marketing List Opt Out

PO Box 740123


701 Experian Parkway
PO Box 97328

Atlanta GE 30374-0123

Allen TX 75013

Jackson MS 39288-7328

One of the most important things to remember when dealing with anyone via mail, email, or with telemarketers; if it sounds to GOOD to be TRUE, then chances are, it is not so good. 

Just a quick note:  We have moved into our temporary building.  You can now find the Legal Office on 4th Street between Avenues F and G.  Our phone numbers have remained the same.  Remember your Legal Office is always here to help.  If you have any questions, or need to schedule an appointment with an attorney, please give us a call at (940) 676-4262.

2.  82D MISSION SUPPORT SQUADRON   (Lt Col Catherine Duncan, Commander)
Education Services (James Mudd, GS-12, Education Services Officer)
Public Law 106-419, Veterans Benefits and Health Care Improvement Act of 2000…VEAP to MGIB Conversion

PL 106-419 allows Post-Vietnam Era Veterans Educational Assistance Program (VEAP) participants to convert to the Montgomery GI Bill.  This option expires 1 November 2001.

Eligibility to elect this conversion consists of (1) being a VEAP “participant” and (2) serving on continuous active duty for at least the period of 9 October 96 through 1 April 00 or, if separated after 1 Apr 00, received an Honorable discharge/separation. The “participant” may or may not have money in his account at this time.

Eligible persons who retired after 1 April 00 must pay $2,700 through a reduction of their retirement pay or a lump sum payment to DFAS-CL.  Persons who separated (not retired) after 1 April 00 may send a lump sum payment to the VA.

Counselors are available in the Sheppard AFB Education Services Office (Bldg 402, Room 306).  We offer walk-in (first come-first served) service from 0830-1630, Mon-Thurs, and appointments on Friday.  You may contact our office at (940) 676-6231, 82 MSS/DPE, 426 5th AVE STE 4, SHEPPARD AFB TX 76311-2928.  My email address is james.mudd@sheppard.af.mil.  

3.  82D MEDICAL GROUP   (Col Dennis Marquardt, Commander)

a. TRICARE For Life Frequently Asked Questions (FAQs) are posted on the following Web page:  http://www.tricare.osd.mil/ndaa/faq.htm#g19 .  Two sets of FAQs were merged on this page:  Tricare For Life FAQs as well as FAQs that resulted from the DEERS Medicare Part B mailing.  (Capt Keith R Smith, 82 MDG/CCE)

b.  Base Pharmacy  (Maj Jerri L Fletcher, Pharmacy Flight Commander) 

TRICARE Senior Pharmacy Program.  Beginning April 1, 2001, beneficiaries 65 years of age and over will have one of the best pharmacy benefits available to older Americans in the United States. The TRICARE Senior Pharmacy Program, provided by the 2001 National Defense Authorization Act, authorizes eligible beneficiaries to obtain low-cost prescription medications.  These may be obtained from military hospitals and clinics, the National Mail Order Pharmacy (NMOP), TRICARE network civilian pharmacies, and nonnetwork civilian pharmacies. The TRICARE Senior Pharmacy Program replaces the Base Realignment and Closure pharmacy benefit and the Pharmacy Redesign Pilot Program with a very robust benefit. 

Eligibility Requirements and Medicare Part B.  This pharmacy program is open to beneficiaries age 65 and over. However, they must be registered in 
DEERS.  The new benefits may require enrollment in Medicare Part B.  Beneficiaries who were 65 before April 1, 2001, do NOT have to enroll in Medicare Part B.  Those who turn 65 on or after April 1, 2001, MUST be enrolled in Medicare Part B if they are eligible for Medicare Part A in order to use the mail order and retail pharmacy benefits. The Department of Defense encourages everyone to carefully consider enrollment in Medicare Part B so they will have comprehensive health care and will be eligible to take advantage of other TRICARE health benefits that are scheduled to begin October 1, 2001.

To update your address in DEERS, visit our Web site, www.tricare.osd.mil/DEERSAddress/., mail changes to the DSO, Attn:  TFL, 400 Gigling Road, Seaside CA 93955-6771; or, call the toll-free number for the DSO at 1-800-538-9552.

Prescriptions may be filled at no charge through MTF pharmacies. Simply present your written prescription to the pharmacist, or follow procedures established by your MTF. Up to a 90-day supply of most medications can be obtained at MTF pharmacies.  Please be aware that not all medications are available at certain MTF pharmacies.  

For prescriptions taken regularly, such as medication to reduce blood pressure, or to lower cholesterol or treat diabetes, a convenient option is the National Mail Order Pharmacy (NMOP).  Mail your health care provider's written prescription, along with your payment, and you can receive up to a 90-day supply of most medications. (For some medications there are applicable quantity limits.) After the MTF pharmacy, NMOP is the least expensive option for both you and the government. You will also need to register with the NMOP by completing and sending in a registration form, which can be obtained by calling toll free, 1-800-903-4680.  In addition, DEERS must have your current address.  Prescription drugs purchased through NMOP are $3 for generic medications, or $9 for up to a 90-day supply of brand name medications. Credit card payment is encouraged and is one of the easiest ways to pay for prescriptions obtained through NMOP. For additional information, or to download registration forms, please visit the Web site at www.merckmedco.com or call Merck-Medco member services, toll free, at 1-800-903-4680. 

TRICARE network pharmacies are retail pharmacies that have contracted with TRICARE to serve its beneficiaries. If you need a prescription filled immediately, such as an antibiotic or a pain medication, visit one of these approved network pharmacies. You can receive up to a 30-day supply of medication at a time for each prescription, $9 for brand-name, and $3 for generic prescription drugs--more than with NMOP, but far below the retail price. Simply present the pharmacist with your written prescription and military ID card. For a list of TRICARE network pharmacies in your area, contact the TRICARE service center nearest you or visit the Web site at 
http:// www.tricare.osd.mil/pharmacy/retail_network.htm.

Non-network retail pharmacies are the most expensive option.  Eligible beneficiaries usually receive reimbursement of 80% of the full retail price for medications, after you have met the TRICARE annual deductible amount ($150 per individual, $300 per family). In most cases, you must pay the full retail price at the pharmacy and then file a claim for appropriate reimbursement. The reimbursement form is called the CHAMPUS Claim:  Patient's Request for Medical Payment (OMB No. 0720-0006).  The form is available from health benefits advisors at MTFs, or by mail from TRICARE Management Activity, 16401 E. Centretech Parkway, Aurora, Colorado 80011-9043.  For additional information on filing claims, visit http://www.tricare.osd.mil/claims/.

Frequently Asked Questions concerning the TRICARE Senior Pharmacy Program.  

Is there an enrollment fee?  No. 

Can I use more than one option for getting prescriptions filled?  Yes. You may obtain prescription drugs from any of the four pharmacy options at any time.  For your protection, there is a system in place among network retail pharmacies, NMOP, and most MTF pharmacies to cross-check your prescriptions to help limit the potential for adverse drug reactions. This system is not available in nonnetwork pharmacies.

What if I have prescription drug coverage through another policy?  If you have prescription drug coverage with another health insurance plan‚ you cannot use the mail order program unless the medication is not covered under your other plan, or if you exceed the dollar limit of coverage under that other plan. Call Merck-Medco for specific instructions at 1-800-903-4680.  When using a retail pharmacy, your other policy must be used first to cover any costs. You might be eligible for full or partial reimbursement from TRICARE for any uncovered out-of-pocket costs.

4.  DEPARTMENT OF VETERANS AFFAIRS  (Kathy Matelski, Veterans Service Officer)  
The Veterans Claims Assistance Act of 2000, PL 106-475, superseded the decision of the Court of Appeals for Veterans Claims in Morton v. West, which held that VA cannot assist in the development of a claim that is not well grounded.  This law eliminates the concept of a well-grounded claim, and redefines the VA's duty to assist.  That statutory duty now includes:

· developing for all relevant evidence in the custody of a federal department or agency, including VA medical records, SMRs, Social Security Administration records, or evidence from other federal agencies,

· developing for private records and lay or other evidence,

· a duty to examine veterans or obtain a medical opinion if the examination or opinion is necessary to make a decision on a claim for compensation.

 Regulations for implementing this new law are now being developed.

5.  82D SERVICES  (Mr. Walter Tyndale, Chief of Services)    

At the Officers' Club (676-6460)--

Consolidated lunch--fabulous choices for the lunch buffet.  Members pay only $5.95, non-members $7.95 for lunch buffet choices through the week. 

Easter Sunday brunch--Apr. 15.  Seatings  at 10:30, 11:30, 12:30, and 1:30.  $13.95 for members and  $16.95 for non-members. 

1939 Night Club murder mystery dinner theater--Apr. 21.  wine and hors d’oeuvres; dinner buffet, murder mystery; dessert will be served at intermission. 

Big bucks club card drawing--Every Friday 6:30 and 7 p.m. 

At the Enlisted Club (676-2083)--

Enlisted club Easter egg hunt--Apr. 14.  There will be refreshments and prizes awarded. 

Enlisted club activity--Latin Night Apr. 14, All Nighter Apr. 20,  Soul Train Apr. 28,  Game night every Monday, Karaoke every Thursday, R&B dance every Wednesday.

New enlisted club sports bar menu--Sunday noon to 8 p.m., Monday through Thursday, 5‑10 p.m., and Friday and Saturday, 5 p.m. to midnight.  Prime rib on Saturdays.

Bingo-- Wednesday at 6 p.m. and Sunday at 3 p.m. Bingo packages start at $10.

Barber shop--Monday through Friday 8-6 p.m.  Call 855-2718 for more information. 

Big bucks club card drawing--Every Friday at 6 and 7 p.m.  

Club catering--If you are planning a special event, the Sheppard clubs offer your perfect solution to make it hassle free.  Club catering is available with super new menus from light finger food to full course meals.  If you need a location, the club offers a variety of options to suit your needs.  Call 676-6460 to make an appointment.

Club scholarship program--Win up to $5,000 for college tuition in the Air Force’s fifth annual club scholarship program.  Current club members, their spouses, children, step-children or grandchildren are eligible to participate by writing an essay regarding the rewards and values of club membership plus.  Deadline Jul. 9. 
Club member rewards program--The Sheppard officers’ and enlisted clubs offer a great new program called "Member Rewards" starting Jun. 1.  This program serves to show your base's appreciation toward all club members.   Enjoy club incentives and valuable benefits.  This promotion will also partner with the ITT office to offer opportunities and prizes to national attractions such as Universal Studios, Busch Gardens, Sea World and more. 

Information, Tickets, and Tours (ITT) (676-2302)--

ITT balloon creations open house--May 1.  Balloon decorations and bouquets for weddings, banquets, theme parties, birthdays, receptions and much more.  Place orders that day!  

ITT tickets and accommodations available-- Six Flags, Medieval Times, Fort Worth Zoo, Legends of the Game Museum, Palace of Wax & Ripley's, Sixth Floor (JFK) Museum, South Fork Ranch and much more.  Accommodations in the Arlington area, prices start at $38/room.

Outdoor Recreation Center (676-4141)--

Canoe the Brazos river--Apr 28, Transportation and canoes provided.  Call for fee and info.
On base storage area--recreational vehicle and boat storage services.  Call guidelines, etc. 

Auto skills used car inspection--by an ASE-certified mechanic for only $5.  Repair estimates, Kelly Blue Book values available. Call 676-4110 for information.

Bowling activities aplenty--Sheppard South Lanes (676-2170), North Lanes (676-2677) 

Fitness programs aplenty--Call for activities and schedules  (676-2972/2022/6336).
6.   NICE TO KNOW ITEMS

Following are some of the resources that are available to provide TRICARE beneficiaries  help and assistance in resolving TRICARE-related problems:

1.  TRICARE Service Centers - Location and telephone numbers are available at

http://www.tricare.osd.mil/tricareservicecenters/default.cfm.

2.  Beneficiary Counseling Assistance and Coordinator (formerly known as Health Benefits Advisors) - Located at medical treatment facilities.  

3.  Debt Collection Assistance Officer (DCAO) - Located at medical treatment facilities. 

4.  TRICARE_Help E-Mail System - Managed by the Army.  Available to all services, reservists, national guard, retirees, etc.  Send e-mail messages to TRICARE_Help@amedd.army.mil

5.  TRICARE QUESTIONS - Operated by the TRICARE Management Activity.  Available to all services, reservists, National Guard, retirees, etc.  Send E-mail to QUESTIONS@tma.osd.mil

6.  TRICARE Beneficiary Forum - Operated by the TRICARE Management Activity.  Online at 

http://www.tricare.osd.mil and click on the TRICARE Beneficiary Forum button. 

 Some older retirees are unaware of new TRICARE legislation.  Department of Defense health care officials report that many of the 1.4 million letters sent out recently did not reach the intended recipients--uniformed services retirees, spouses and survivors who will attain the age of 65 prior to April 1, 2001--because the information used to contact them is missing or incorrect.

These include beneficiaries who have not used their military benefits for several years, some of whom may be living in nursing homes or assisted-living facilities. They may not have updated their addresses with the Defense Enrollment Eligibility Reporting System (DEERS), or renewed their expired uniformed services identification (ID) and privilege cards.

New legislation passed last October provides TRICARE pharmacy and medical benefits to retirees and their eligible family members who are age 65 and over and eligible for Medicare Part A.  In order to become entitled to TRICARE benefits outside a military hospital or clinic, a beneficiary age 65 or older must have Medicare Part B.  There are a few exceptions.  Uniformed services beneficiaries may use the new pharmacy benefit, called the TRICARE Senior Pharmacy Program, without Part B enrollment if they are currently age 65, or will turn 65 before April 1, 2001, the effective date for the senior pharmacy program.  Medicare-eligible beneficiaries age 65 and over can use military treatment facility (MTF) pharmacies, the National Mail Order Pharmacy program and retail pharmacies.

The medical benefits provided by the new legislation, called TRICARE For Life, will start October 1, 2001.  Eligible beneficiaries who continue to receive medical care from their current Medicare providers will have TRICARE as their second payer, beginning October 1, for medical care that is payable under both Medicare and TRICARE.  After Medicare makes its payment on a beneficiary's medical claim, Medicare will submit the remaining charges to TRICARE.

For medical care that is a covered benefit under Medicare but not TRICARE, the beneficiary will be responsible for any Medicare cost share or deductible. For medical care that is a benefit under TRICARE but not Medicare, the beneficiary will be responsible for any TRICARE cost share or deductible.  Medicare-eligible beneficiaries may obtain care from a military treatment facility, or they can use TRICARE-authorized civilian providers.

Dental coverage through the TRICARE Retiree Dental Program (TRDP) has always been available to Medicare-eligible uniformed services retirees. The TRDP is administered by Delta Dental Plan of California and offers a comprehensive dental benefits package to all retirees entitled to uniformed services retired pay. Information is available by contacting Delta Dental at 1-888-336-3260 or at http://www.ddpdelta.org. This program is not subsidized by the government.

To participate in TRICARE For Life and the TRICARE Senior Pharmacy Program, Medicare-eligible beneficiaries age 65 and over do not have to "sign up" or enroll. However, they do need to be enrolled in DEERS. Retirees are automatically enrolled through the Defense Finance and Accounting Service (DFAS). Family members holding valid ID cards are also enrolled in DEERS.

Medicare-eligible family members and survivors age 65 and over who do not possess a valid ID card will need to enroll in DEERS and obtain one from their local Realtime Automated Personnel Identification System (RAPIDS) ID card facility. They can also contact the Defense Manpower Data Center (DMDC) Support Office (DSO) at 1-800-538-9552 to review their DEERS records and obtain the address and phone number of the nearest military installation for details.

Generally, all beneficiaries should update their DEERS records with their correct addresses and any changes in family status in order to receive mailings about their health care benefits.  Medicare-eligible beneficiaries age 65 and over and others may update their DEERS address by:

     * Going to the nearest military personnel office that has an ID card facility;

     * E-mailing changes to addrinfo@osd.pentagon.mil;

     * Faxing the address change to DSO, Attn:  COA, 1-831-655-8317;

     * Mailing changes to the DSO, Attn:  TFL, 400 Gigling Road, Seaside CA 93955-6771; or,

     * Calling the toll-free number for the DSO at 1-800-538-9552.

Beneficiaries who need to update their DEERS information other than address changes should contact or visit the nearest military ID card issuing facility.  Other options include mailing or faxing the appropriate documentation to the DSO as referenced above, to include an attention line, Attn: R&A. The beneficiary MUST include the required documentation for DEERS enrollment, which DSO can explain.  Requests received without documentation will be returned unprocessed.

If beneficiaries are not enrolled in Medicare Part B, and want to use TRICARE For Life and the TRICARE Senior Pharmacy Program, they should apply to the local Social Security office. The front of their Medicare cards will indicate Part B enrollment status. The general enrollment period for Medicare Part B is held January 1 through March 31 of each year, and Part B coverage starts on July 1 of that year.  For details on enrollment in Part B, beneficiaries may call the SSA toll-free number, 800-772-1213, or visit any Social Security office. They also can find information on the

Medicare Web site, http://medicare.gov   Additional information and updates about TRICARE For Life are posted on the TRICARE Web site at http://www.tricare.osd.mil//ndaa
According to TRICARE Management Activity (TMA) officials, who will administer the new benefits, eligible seniors should NOT immediately cancel their current Medigap insurance coverage. The Department of Defense is working with the Health Care Financing Administration (HCFA) (the organization that administers the Medicare benefit) to provide the most accurate information on the appropriateness of continued enrollment in Medigap insurance policies.

(TRICARE News Release, http://www.tricare.osd.mil) (afretire-owner@blackbird.afpc.randolph.af.mil 3/20)

DoD Hearing Aid Program.  The Retiree-At-Cost Hearing Aid Program (RACHAP) provides retired service members the opportunity to purchase hearing aids at government cost.  The hearing aids are purchased directly from the manufacturer at substantial savings, often as much as 300%, over the cost for the same hearings aids sold and fitted in the civilian community.  Unfortunately, the RACHAP is not available to family members.   

Sheppard AFB, Ft. Hood and Ft. Sam Houston are the MTFs at which RACHAP is available within a reasonable distance of our mailing area.  Contact the nearest MTF for instructions on how to obtain an appointment in the Audiology Clinic.  [Sheppard's procedure requires that the retiree see his local family doctor and obtain a referral.  The doctor should mail the referral to the TRICARE SERVICE CENTER, 149 HART AVE, STE 1, SHEPPARD AFB TX 76311-3478.  After the referral is received, TRICARE will call the retiree to make the appointment.]  The MTF Audiologist will perform a complete diagnostic evaluation.  If it is determined that the retiree may benefit from the use of amplification, the Audiologist will recommend a specific hearing aid(s) and prescription, along with the total cost.  At most MTFs, the retiree will be asked to provide payment at the time the hearing aid(s) is ordered.  Upon receipt, the retiree will be scheduled for a Hearing Aid Fitting appointment. (TROA Personal Affairs Update, 4/2)
Texas National Cemetery Foundation  (Cloyde Pinson, Executive Director)

(Editor's Note:  The following information was included in a report sent to all of the TNCF membership and other interested parties.  The TNCF is an essential part of the operation of the Dallas-Fort Worth National Cemetery and operates entirely on volunteer labor and voluntary contributions.  Since a great many of us will some day be in a position, pun intended, to use the facility and TNCF's services, your attention to the rest of this article is encouraged.)

 The purpose of this report is to let the membership (and others) know what has happened, what is happening and what is going to happen.

Additional flag poles have been sponsored for the Avenue of Flags. Two additional Poles will be set at the main entrance where US and Texas all-weather flags will fly...and all will be set 15 May.  Help is needed to erect poles and set plaques.

Extension of the Avenue of Flags has generated a need for additional flags.  A donation of $80 is needed to purchase a flag.  This will be a continuing need.

The Cemetery will be open for business on Memorial Day, Monday, 28 May and there will be services at both Laurel Land and Restland.  HOWEVER, Memorial Day services at D-FW National Cemetery will be on Sunday, 27 May, at 1500 and include a memorial service, dedication of the extension of the Avenue of Flags and the additional walkway memorials, and marking of the first year of operation of the cemetery.  Major General Will Latham, US Army, Ret., a member of the TNCF Board of Directors, will be the speaker, and there will be a flyover by the CAF.

Flags will on display along the Avenue of Flags during the following special events:  

Memorial Day, 26 May through 28 May, with the ceremony at 1500 on 27 May,

Flay Day, 13 June through 15 June

Independence Day, 3 July through 5 July

Veterans' Day, 10 November through 11 November.

The familiar "In lieu of flowers, donations may be made to ________________" is a phrase often found in obituaries.  The TNCF gets a modest number of such donations, but we would get more if the next of kin and others knew about our Veterans Memorial Fund.  Retirees can help by letting their loved ones know if this is their wish.

TNCF is sharing 50/50 with the D-FW National Cemetery the cost of purchasing 300 folding chairs for use at cemetery events, rather than renting them when needed.  Cemetery personnel will handle the setup, retrieval and storage.  Our need is for $3,300 to fund our part of the bargain.  We solicit a generous contribution to this worthy cause.  Checks should be made available to TNCF, marked for "Chair Fund" and mailed to 928 Murl Dr, Irving TX 75062.

Social Security trust funds gain additional year of solvency.  The Social Security Board of Trustees this week released its annual report on the long-term financial health of the Social Security Trust Funds.  The 2001 Trustees' Report projects that the Social Security program will remain solvent until 2038--one year later than reported last year. Small adjustments in the demographic and disability assumptions used in last year's report resulted in the 1-year change to the exhaustion date of the combined trust funds.

Social Security ran a surplus of $153 billion in 2000 and ended the year with $1.049 trillion in assets.  Annual Trust Fund revenues are projected to exceed expenditures until 2016, a year later than estimated in last year's Trustees' report.

Beginning in 2025, assets of the combined Old-Age and Survivors Insurance and Disability Insurance Trust Funds will be drawn down to pay benefits until the funds are exhausted in 2038.  

For the Trustees Report go to http://www.ssa.gov/OACT/TR/TR01/index.html
The 9th Perrin Field/Perrin Air Force Base Reunion will be held 0930 to 1730 Saturday, June 30, 2001, in the former service club "Silver Wings" building, located at what is now named Grayson County-Perrin Airport.  The former Air Force Base is located between Sherman and Denison, Texas, west of highway 75 on State Highway 691.  In fact, Highway 691 ends at the former main gate, which is the entrance to the airport.  For additional information, visit www.perrinfield.org where you will find a full report and printable registration form.  Contact John M. Elkins, CMSgt, USAF Ret, by mail or phone:  4040 Luella Rd, Sherman TX 75090-5270, (903) 893-6400.

C-7A Caribou Association Reunion will be in Las Vegas on September 4 through 7, 2001, at the

Imperial Palace Hotel and Casino, 3535 Las Vegas Boulevard, Las Vegas NV 89109.

AGENDA:  Business meeting, tours, banquet, fun, etc.  For more information, see the Web site, www.c-7acaribou.com, or call Jim at (916) 966-4044 or Bill at (330) 878-7451.

Kudos to the men and women who serve with the Honor Guard.  They exemplify professionalism at the highest level during every ceremony, and they are a credit to Sheppard AFB, the military service and our country.  They give freely of their time and devotion as representatives of the military community.  It is indeed an honor to know such an extraordinary group of men and women. (SMS Raymond Jeter, USAF, Retired, RAO Tuesday Volunteer Team Chief)

7.  FROM THE DIRECTOR (James Esther, Jr., MSgt, USAF, Ret., Director, Retiree Activities Program) 

In our January 2001 issue, we listed the names of our outstanding volunteer staff.  We thought we had listed all of them, but one name was mistakenly omitted.  Mrs. Pat Dollar is a member of our Thursday team, and somehow her name was left off.  Mrs. Dollar not only volunteers with the RAO, she also delivers food to the elderly and shut-ins as a volunteer for the Burkburnett Meals-On-Wheels program.  Our apologies go out to Mrs. Pat Dollar.

Several bills are being considered by Congress that will/may affect military retirees of all ages.  Some were authorized by the Defense Authorization for FY 2001 to be effective 1 October 01.  However, some may not be implemented by then because of problems in funding in the Defense Health Care Appropriations budget, such as the reduction in the catastrophic cap from $7,500 to $3,000.  Seniors, not to worry, TRICARE for Life appears to be on track and is set to become effective on 1 October.  

Some other benefits may be delayed:  HR 548 and S 145 increase the SBP annuity for 62-and-over survivor annuitants, HR 699 provides for eventual paid up SBP, and a bill to provide dual compensation for retirees on disability.  Though passage of these bills appears likely, dates of implementation are uncertain until funding problems are settled.

We have received numerous calls with questions about several articles recently published in the local newspaper concerning retiree benefits, lawsuits, etc.  Most of those articles were submitted by representatives of a group called the Military Retirees Coalition, and not by this Retiree Activities Office.  The Military Retirees Coalition is an independent organization of dues-paying members for the purpose of furthering retirees' causes.  The Retiree Activities Office is an official unit of the US Air Force, operated under Air Force regulation and funded by the Air Force for the purpose of informing and assisting retirees.  Some information you may have read is not available through official sources, and we are unable at times to answer questions concerning such items.  

Persons desiring information or assistance and/or further clarification of items contained in this newsletter may contact the Sheppard Retiree Activities Office or the Lubbock Satellite Retiree Activities Office (LSRAO) as follows:
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Report Medicare Fraud on the hotline:  1-800-447-8477


